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factors such as content, method, environment and instructor on learning satisfaction, job satisfaction and
¢ Training,

organizational performance. The education and training program factors like content, method and instructor were
found to significantly affect learning satisfaction and job satisfaction. But environment for that program had no

Abstract The purpose of this study was to empirically examine what effects of education and training program

significant effect on any of both the satisfaction.
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Figure 1.
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Table 3. Results of Research Model
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