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4 ATASIEE A95] Suel WY G2 9] AE 1 HAAS FHAE Aol 1 F85)
otk oz ¥ Al AUALE BoR /s SNS 4ol ARUACIA Sl vAe
ol vt w4 2AEAE AZAUT 7S SNSE Eely] o) ol Qzeel 2HEEE A7)l
APes WahTIAG DAL e 24004 7|98 SNSE Egeke Alo] fastthn R o
2ok ol d3ap] Al AIlIE B ol 7158 SNSE E9sel feaka e 719
T 19161 3196alof SPSS 3l skl

4E oz sk 81 o 819 AR ]
Yy AF2Y, 7198 SNS&= 74

SNSE £ TAUES ALE A4 BRI AL BEA FIVES ANFOA 27E T
A oalel A7 Bl A0 FFe MAE Aow duwd. B4, ARIAN 2L 7)Y
& SNS7F bl e A hfehe Ao debinh % 19 SNSi A ARIACE
EeloR Sucen oy 50 ¥AYol LndsE ) ARIACILE 48 o, 9=
Holw] Bl 24 13718 ZHA AAROZA AT Bl AU FF WAL A0
eI A, 71998 SNS ol8Ee] ARUAC Frel ik #4 2AE AL AFAT M
Wl @te] F3unh o o Uehdeh ol 7198 SNSTE exelele] AAE a%e] SaERE A}
g5]0] ek Astel AT 5, exelel Bl e RAARR sl A} 2 ARl Ae] A
93 Ag4oR 52 Zlo] WY 7918 SNSE o SFomA YuaEel Bebgol) AEdA} 24
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B AT 71518 SNS ol 84F0] ARUAN $22 BAA QR4S ke ARUAIA &
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£ ool AnAads 92 7198 SNSE FAAEe] exeel ARUAC el ¥4 @A 935
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138 793 ARAT ARY A4
I.M 2 EY, BTl Bakd 2de wesh
o 2APHAES AEA sk 1TV A
71952 A RS fE 719 o] &gl ZA|Fslol| FHA| koW A3ty
SNSE =938t glth 7|94 SNSE &83to olg]dt AFS FHHor HEskx] Fow Al
A o]t e ARRE EY 7 dn e By AdlE 29 5 dthKotter, 1996).
(Nardi et al, 2000), 749 7re] Ansss w0 Ales Bk ARde] o g9
27 3l (Davison et al., 2018; Leonardi, 2015), & wsS At WS E (A g
vemS AN&EHA dtal, Qs gukd = A ¢d, 2016), M2 2AEsHE A4S a0t
A5s oM JEANE FYANZ F 9 ATHAAE 9], 2014). 71§ SNSE w714
7] wjF-o]th(Fletcher and Major, 2006; Mimnzer 2 229 Fshol Aol =S W AF Ths
and Holmer, 2009). A&7 A®RI|& Aol mota 7Hge 4= Qo) wEha] 2 oA
(Information Technology, IT) =& ¥4 A+ Ae JEA AR g e Fas 24
So TS o gd A5sel ZaAx fHe 5 WeE AAsith dg7ee wrkske A
& Aol zAe] wHATHolEA ¢, Sk ¥ ARdo|vk(Hofstede, 1980) 0., AHAE]
2018). 719§ SNSE= #Z& wigor JFA 3} 7b E& tolAE A fAZRA A Azt Afe]
kol AHA o7 7)ofsta ok o] B0l dllHeR # wolEofxirh whH
oA e IT7F fd5Adde] dgzoew of AYA 7} e FeAe At 7139 3
ke mATE AF7A e ATANES 543) ol F4EH, AAANE Aot AARE 9%
5, of7)ol] ALY k] AFUA)HAE v Tl Bl dE 1ro] m9Ae] EFEt
AWz vdsg ARUAele A9 ¥4 (Hofstede, 1996). webx A=A} =& 57t
oA A Aol a&A axy #E YT o] 7oA 71dE SNSE =9iehH @2 e)ol
Ao E7HAsE 24 ¥k ofhe) sEY =d dol A" AFyAelde] el oAk
AME 1 FaAo] Az a k. AFYA0 AgEo] EQjEdrt AdHeR ws Aolal
Ao f2ols HEA AYTES o]i(Ad g FEAYE v w7k 7ISdelA 7Y
5, 2012), 2A=YS F4A7IM(Saurabh and £ SNSE =¢ahd e xejel Akl sjubz el 7
Chattopadhyay, 2013; Muchinsky, 1977), ZZA| FruAlelde] 22kl AolAx wkds o] ARFY
WNEES A7) (PG 2, 2000, ¥HA]H 1} Aol o] AR 1 :old Aolgt o
Aol 2014), oA EE Eu AR AEH A gl=g
E SFo(HEs, 2015 o2 g, 2007)
A IS AIRITH S, 2012). ©]9F #o
x4 ARUAelAe 719A%9d adoiq Aas 1. O[EH BlEd H H+17H4
9 Frof 4 gavt =] it 1 Aga
As e A WS Fasith webA & 1. =& 7{7L|A0|M
AFoME 7198 SNS7F 234 AFUA A
Fre WIANA Q5 HE =Qve wE ARYA ol AL 22 29 Fele FEA o
HASS AFTFAR AAsAT aolt}, A AFUAHLE FAY 7t
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=2, A, 34, 54 o A7, =4 ue

=, A 7 HEE Ffrehe
x4 FEo 71 HAolthRogers and Rogers,
1976). AFUA e 22 F4Y] Bl
s FAAN7IA, AEE &FE AT
(Slocum and Hellriegel, 2009; Ax1& <], 2011)
AF2EYAE Al as, 2015, o]
AT, 2007). =3 ZRJEN 2AEYS F
A1 7] 31(Saurabh  and  Chattopadhyay, 2013;
Muchinsky, 1977, A%, 2012), 24XV 5
ASA M (D= 9], 2000, BHAE A ARl
2014), £AEIE FEARITH1AE, 2012). ©]
23 AFUAeAe 2 AEY HASY
gEe] A4 7|Rte] 7] witel| (h272k o]
f, 2018) A WiF A9 2F 2Ean e
oJF-e] AFuAeld S sl 1A, HEHA]
'l A w38 7]291tH(Nashitt and Aburdene,

7%%‘47%101’8 ol B3 APATES 7
Aol &gt Weks x4 AL T

o
?_] 7 (Hatfield and Huseman, 1982; “3}-8-
Ik Ao, 2009, A7), 2012)% 24H 54
(Akkirman and Harris, 2005; Gregson, 1991;
Muchinsky, 1977; Tucker et al, 1996), 1]l
AFUA A vjA] 54 (Canary and Spitzberg,
1987, Hecht, 1978; Kram, 1985; Richmond et al.,
1982, w483 A5 2011, a5 3. 2013) 0.2
Taete] Hekal vk 2 Aol A=
‘Ter?ﬂOMi 6}*&% ArUACld wiAet BB A]

ZA A

N

7|18E SNSet HFLIA M =0
2]

7194 SNSE =
SNSE HeW|es 70:&}6}01 22 oA A

= Ao|th(Ellison et al, 2013). 71¢& SNS=
x4 ¥ ‘@Eﬂﬁ]f‘é A hehs JRA|2~"EOZ

A A AL el AR, A, 8, $A
FopeA) g QA oftld FThE Az
A ARUAIAT 5 dms meEd

(Agrifoglio and Metallo, 2011).

795 AryAelds A v
A&l 7198 SNSE &8 5 9
TyAelde] ddsithes AL ¢
T2 Al A= ofolt]o],
AP Sl &84 Hdedte Zi% om
(Hellriegel et al., 1991). oA =
SNSell&= 2449 7F AR F8H=
Hel 7|98 vl 7}
LG CNS7F &l /st ESIS(Twittalk),
o] Ao]ESl(Ktweet), SK 159 E5(Tiktoc)
5ol Sty FIAAME Cloudeub, DingTalk,
Worktile o] AH&-% 3L Atk

24 AFYAlA AHdelA 7]9-E&  SNS¢

Jolut ZhAel tigk A7 zlEE A ok
% SNS& E.‘g],o:] ZA A 7]—01] xlr)r;q

A8 = Ad(Gibbs et al., 2015 Kaplan
Haenlein, 2010), 74€ 3t =34 AR

oS =Y T ATFEAN olddE, 2013). =

(m ze ot
A0 oo L[

%2
2

7}
7]
d

S~
o mlo 2 OIF

o
=

A T el dEs BA ¥al AFehe 2
2Rl wAIR] AH|A~E Qxele] WA AR
yAleldel wlsiA &kt 2EYAE E
Walal(Kelly et al, 2007), &H]skal o] s3afal
Rh= ]Zl"é‘ g=ste] o B2 HS % 4%
o] 71315 vbEe] ARyl FoE =Y F
ATH(Nardi et al., 2000).

]z 2 = (media nchness) O]ioﬂ u}
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7wl ovlg wel gae AT 5 9
2 o 43502 598 &

(0122, 2016). “1&]ar wjA] o]-&at Ftoll &
Q.

—{m ¥2,
o,

BFEAEE oA AruAeld FEs A
Z 4 JtHRice, 1993; Short and Christie,
1976). 71948 SNS& WAl F8%7F EobA &
refaat ske a2k 19, $9d 5o o
& ARE FaFL A& TRetes 29
Fo=2M AFUAA FEs FIANE F 9
& Zlolgt oHrh o]Hd, 798 SNSE =
Aato] o] &FE " b, Akl FaAd
Zroll, volrb FAl bl AEEF7F Didaf A
AFUAIA FFo] A F As Aotk o]
Fe =g S v 22 dHEE =&
skt

HEIL: Z719& SNS o] &S A Aol4

2o 99 998 717 2ol

3. ZARLIAOIM
27

AZI ARt

AfryAel e dFAdd s AT g
=23 Qho]tiHersey and Blanchard, 1988;
2G5t YT, 199). A4 AFyA o]
A ol mrhe A2 ARdAlelde] d&st
A& gty A& AFdAelde
s S 7] a(Davis, 1962), 4=
etk agla FAde $3A
%Olﬂ(d”‘é% 1993), x40l ‘3HfSL

-

Kim and Rhee, 2011; Rhee and Moon, 2008, o]
. AES AFYAl AL Fo g
A —’F%—% =olal, ALY APE WAAT]

=
v, g9 299k a4l dFrder 9§ A

I}E =Y 4 JrHChang and Chuang 2011;
Kraut, Galegher, Fish and Chalfonte, 1992;
Pincus, 1986; ©]718, 2012).

AL AL A4Ss AraA st
o ol l ofelt]oi7} o # RofEE gt
(Miller et al., 2011; Payne, 1990; =3} aF=
2, 2007). LE]aL GFFeel] S7-H= ofolr]o]

4 EAGE Y87 Bus 2et O A
FHIEE EAFORH QRE AMGT 24

AE i—i— 4 QltHChang and Chuang 2011;
Hwang, 2003; Jo and Shim, 2005; Kraut et
al., 1992, Lishman, 1994; Papalexandris and
Chalikias, 2002; Pincus, 1986). wa}x E o+
A= oo w=eog Fiete] v e o

Fhe BEsd,

7FE2: A Aol
Y& v Aol

2 O =
T %’T

CELED

4, HFLIAOIM =&

41 JH7|=9| UF

AH7|&=S o
ZZAAE AT RN AFAAHRE FIAZ
4 9tk ol9} FH o] Delone and McLean
(1992, 2003)*9‘ %

mﬁo
o
>~
>,
FO
T
oX,
x
=

oéfﬂci w|% E‘r—t— s BT, Da\ns(1989)—:
7144878 (Technology Acceptance Model) ol A]
a2]31 Venkatesh,
Davis(2003)+= & %7180 &(Unified Theory
of Acceptance and Use of Technology)ollA #
wAzE 9] 9 B4 9 2918 AN
o ARslEe Aush A4 Fhel S8 719
& SNS T3k 4533 ol 7198 = Adrh

Morris, Davis and
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A el A wh
I(Nardi et al,
o] w27 st ¢

S sk 7198 SNSE Tmug a%el 8
3, gRdel FuEE A5E F908A 9

e A 5 Atk(Fletcher and Major,

2006, Miinzer and Holmer, 2009).

4.2 Fu7|E0| ARAmlof i3t 2R g
AN ARA BH ATE =9
o QA% ARHe Aol 24 BFAY g
X

=

FEgAL WS 59 2HE Ayl 24

sro] AWK EA <, 2018). & Ao
A Azdl ol gx Beld 71998 SNSEhe

& S vAL Yot AFAEIE AT
Ao gk A wiAERE rHsked %
e Ak &, BHEA|Z=H] A mA
= ARAQ FEs AAetE, oErt ofet 4
HA|2~lo] 9] AFyAeldel d&Fs &
owy YFANE AT HEA wiE
H7b S skl 284S TG

7198 SNSE o|&sh= Ao = Ak
sRe d=s AF v distal gk WA
S 2ERlez AT & vk w7198
SNS&= Wi AfFyAel el e ESkztoluy
2EYAE B3 A9 s Bk A
A ZESEE £ 7 JrkKelly et al,
2007). oA 7 AfrEaL Ake AFUAlA &+
A717F FAEH ko] oAl ooty =
=3 Ago] iAol volrt JFAHTL =

old 4= gltkMiller et al, 2011; Payne, 1990).

3 24 9EC] 7198 SNSE o] 88k

)

ARkl BolA L fe] FolAw AWekm A

T

#7o] ZoAW(Chang and Chuang, 2011;
Wang and Chen, 2012), Fgholl that AZ7ko]
ol 4 Jth(White and Hatfield, 1985 A4
<k 1993, HAE T ARIE, 2013). o] A ¥ &7]A}
. AFEe Pxete BvE 249 A
= WAL QR HE A 5 ek

Al S E o]2e] mEW x4 FAHUES
7194 SNSE olggto i AlgEdA v @
ATHKahai and

T WS T e o Qs ols)s
sl

re
re
-
=2
>
rir
O,
dlo
B
L
rlo
e oo
-
L
(1
o

=]
AA

7z 7]9E SNS ool A7
MAlE YIS AqUAlE o] g A

ot

3

5. ZHof| WE =¥z} 7t

Hofstede(1980)= 19671 ~ 19731 Alo]o]
oA 71491 IBMO] 4070 = 7ke] A|Afe]l i
she A 1170008 = WdeR w7hest A
Ak AAste] AL, AT/,
A IV, FA/8de vl AlE
gtk 2 Al o ZkEdl A

k. AEAZ (Power Distance) ™

FAolu wAlolM Aol 2 Fdsle] A

o) =8 e sEsta itk xS

o] ghth(Hofstede, 1980). AHAZ7F & Abs]d

=gl WE T8 EobA shaAle
!

!

Aol A glo] &F

o]
ol

oo

#] 0]
1w
A9 AHRAE Fgebe Aol %

o
ol
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)
e

HAG A3RA A4z

=

e, gAY} &L Agde B35
Aol dig Ato] st o et ARl A
ko) HYAo] EFHa, Hol HekE E9)Y)
oA shEAEC] AEAte] CJARAA e 7]ofstA

Axel 9As 9Ed 4 Jrh(Hofstede,
1996; izﬂﬂﬂr uksH), 2014).

Hofstede(1980)7} 19674 ~ 1973 =313}
AE HIOIHE A Aoe AgAs}t
T 80, S 6002 Fo] Rl ¢
h:

T = }01' i

A veRTE 18y 2000 o] -] ol A
w2 A7) Sheo] TRy o EA
Efutth A7kt o] =3H2000)7F S A
S Ao AEAYE 53 HER wagk 4
, S AP 3194, AL 24980
el AARTE xR =4 e
o]Zo|| Nanshun and Liyao(2011)7} thell =)< 9]
1270 %Egzp]o%g] AYPEL oz AEA
25 54 HERE A% Ay At =
L 3734, FZL 3602 nUIAR ghato] ¢
A ekt

A=A digk 197010 %49He] Hofstede
of ¢k 2000 o] %9 AT 7he] ANk o
FE 2Ud 5011 T2 Ak AHgH
wstE Qg AYAge] ofstr HSkth o5
s W AdE FsEEs 4@ HEAg e
AG7BAE A NN AdE :rLﬂ‘O}j

T

=

Y
ga
Lo
o
_?l_,
k)
f
0
44
2
>
x
>
)
o
_\;_L
2
)

AGA Y] ®gte] g JPATE ol
Stare] AYARZ SR o E=oe 7MY
ol =S stk

AYgAge= 40lA AL ﬂﬁg A,
A EEAZ AT WA HF 39
ol 4 v & ArHEE, 018) z2]o
A AEAYTE 255 24 FEYES gy
A AEstAY EdatA @i, Ao AHE
=71H, AAle] T4 ANE FAEY
(Burgoon et al,, 1982). 12|31 oJAFAA 3}A o
ZAojel7)1E 7)1 &L (Brockner et al, 2001), #
o St me Feew oxpAd A A
|9 ghch(Khatri, 2009). ¥HH, AH A7 e
24 7495S guste A9AxE 9 9
slal(Lian et al, 2012), A3 2de
S8tk d2lo] =thLi and Sun, 2015). L

9]/\}-7—124 j’,].?Goﬂ i]—o:}:‘],}:_ 7-]0 A3 6‘]411
Ay AL e AxyAeldsts As A
% 3K Bochner, 1994).

olglgt AYAT= 7IHE SNS °]&
ARFYAR FEd vHE A
olty. YA} E=SF %, g4 o3
Zrl A o] AAtel Ha
g Fegoly 4
2 A{Eo AR 3
ZH 7144 SNS &go] AFYAA FF
n2E= Qs oA Aol Hur W ¢
A7 s, 7|98 SNS &8o® AR
TH7F HEEE I 8o FFE oM AT
YAleld FFEol Tl Eobd Fojgt o4tk
gl ghepo]l FmET AYArt 7] wE
of &=oA 7194 SNS Z-go] ARFUAA

|
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O
ol
¢

B Ve S DA 1
=

=
3

I3
RO
o 1t

2s
Z]
l
L
o

O_u_r,
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1o
M
:(1:1
i
Yy
o
2tf
=2
L o 2 £ ol W

g mAE o] FHAAMRYG o ¥e A
olg} o e}, wEtA 2 AT e 2
o] AF7HEE A3
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7HE: =Eo] 7]9E SNS ol§FFo] 74

Ao el mAE e =T Ao

e BFBG UG SNS IgFE] AR
Ao &l VA= g 9Fl o #E A

o]t}

B AP E S FaedlA] 7198 SNS
= 3 = 7199 78dEs
Jo 2 255 AR dhr 1005, F= 100
B % 20059 AEAE wxsda, o] 7kl

of 3= 81, T 819 MEAE 348l

O

A &
wHarel ATFEAEH EAS Aunw dEe
Wb 549%, oAb 451%0]1, 1Ee
46.9%, 30t] 389%, 40th °]4F 14.2%o]ct. Z4Y
717-e 5 wuk 556%, 5~10 259%, 10~15
d 80%, 159 ~201d 86%, 20 4 1.9%°]aL
29 ARIH 69.1%, FE A 309%0]th 71
4 SNS E=Q7IzFe 1d mwk 105%, 1d~23d
8.0%, 2 ~34 56%, 3d~54 296%, 5 o4}
46.3%0°]1L, FHL5E 504 vk 80%, 504~
100 27.2%, 1007 ~500% 33.3%, 5004 ©]AF
31.5%0]c}.

=<}
of olz 54 HEw AU SYUSE

A 7198 SNS o]8EE SHAT V198

SNSE dvrpht z5 aejar gol H2o] s
2 oolgstal SleAlel Wik AR FEs

2 AgelM= 7198 SNS o] grEs 54
1

37 shll Adakel Hab k] AFoly JFad
S gt A% fgdE oulgity. AFYA]
A T ZAo| = Chruden and

of ARMEEHGITE FEWE

SNS $Hd sl A firadel Ego] He

g ARE ALY FoAQl ofojrojE A
ofujgtc}, B AFoA] AMEE AFA

732 DeLone and McLean(1992)2] =3

Z2 HIWH201De] AFelA ARES A

& 2 A7l AFetes FAst] AFES

KR
=
o

w

=|
oo 32 Ml o x W 1O o O

B oA < 1>ollA 9l o] g

o 7198 SNS ol85F, ARUAI FF,
GRgstel BYS AR olF 99 2
AENE FARAL, FF 99 F22 98] 7
%89 WS Agagon, 299 Hde
YA e 9 SYS sHgEA gk A
2 sagel exew WAS FERA a9
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<E 1> d2[M3t B EAAD}
RN 24 geld aoles) | AVE | R | RS
Alpha
e |HE 7198 SNSE olgdl o9 deel: A9 1] 0] 4
SNS |HE= 7198 SNSE AF o]&dh= HY 21 8% | 17 | 076 | 090 04
o8 [ BR9 25 93] 7194 SNSE AF o] 3B | M| 24
7198 SNS ggo = JEgso dast %o ddad| &8 | 21 | 8
A7 i
o) sz [7198 SNS Zgoz Ao} 25| AT 8| 29| 00|08 08| 08
7194 SNSZE HeH oz 4go] & o]Fo|y 66 | 24| 46
SERE ‘4"‘5 71998 SNS= & 0}0]11]?1% Oé% 21| 21| B 05 | 0 082
U= 71918 SNS B80% o3 AHE A G
ARG JJuHog gldAo] JE AHAo=E variance extracted)< 05 ©]4 o2 e} 21F
R Aol Qe Ao Ut thgo, ATRY
oz 74 %%JJr TNtk 2lFA] o] eSS AT FEeldAde A
S AT <& 1>olA e} o), 7 AN Mg ko] A i Fel BAEE
¢} Cronbach’s Alpha grel 07 olidelar, ZF - AVES AlFigre] e #4701 ke b
A7hd el BehAlF % (composite reliability)= = 4 RT 271 qdRE AZEYT <FE 2>
07 odolm,  HiEAEEk(average Ao} o] AVEY A3 = M3 e 3t
<E 2> AFHsEo W mEHEXL ArE, ErHElEd EAZAIHN=162)
ws 3t gi 12 3 4567|8910
1. 44 145 | 50
2. 19 167 71| -8
3. A7z 171106 | -15° | 81"
4. A9 131 | 46| -11 207 217
5. 719ESNS =¢717t 393 | 1.4 07 - 16" 0
6. TAY & 28| B | -16" | -02 =00 | 02 | 006
7. 54 150 | 50 | -39" | 39" 14 01 | -4 427
8 7]Y-ESNS o] &= 331 | 101 | 207 -19° | -06 | -13 | 337 | 01 | -47" | (87)
9. AFUAlIA = 348 | 97| 23" -11 02 =10 | 357 | 01 |-47"] 58" [ (90)
10. 9543 329 | 97| 19 =11 =01 | -06 | 27 | -10 | -527| 687 | 60™ | (92)
) @ A A 1, el 2, e 200 1, 30th 2, 400 o4 3, AR Ik 5 gk 1 5~10d 2, 10d~159 3, 159 ©]

5 A8l AME 1, #AF 2, 719-8SNSE
507 wEk 1, 508 ~100% 2, 100% ~500% 3, 5007 o]/ 4, =4
Q) wx s w= ZE2F 196, 5%, 10%

A Zoﬂ A].&Ltﬂ

FelFEe

LEE 1, 29,
A HFEAA), 2] BH

o
flo”

QA71zk 19 wek 1, 1d~2d 2, 2d~3d 3, 3d~5d 4, 5 o4 5 9]
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S Tk Zle® YERTHx2/di=1.79,
RMR=0.045, GFI=0.943, AGFI=0.893, NFI=0.957,
CFI=0.980).

of
S

ro
re
2 H
rir
)
>,
p
3
il
)
lo
r o)
i
oX,

71 91t
<E 2> AAE &
AFUANA 5 ko] g
o] #AZ YeRTh o
7} AFYAlA Fol
o 7HE1S Huks)

glan AfyAelA

=4 ool

e
N
Ir
o
Lo
et
e oMy oo Ko

MN L ofy

Z
%
o
ofo

o rr
o N
2
o
ol
S
2 ¢
T2
fr o
I

MN

{1

rir

]

!
Ol
S
o,
o
il
P

o

s
I

O

o
fr o 32
D

SR )

4 >
FIN
£l

-\'i
X
rr
o
o,
Ol
o
fo,
¢
N
f
=

fo ¥ ox

=) =

)

s

%0,

dalgth SYNFE 7198 SNS o84S
MANESR ARUAA £5e, J8ln B4
F2 QRARE AAsn B AHgE W

z4el7] 93 e 9]

<E 3> ®2320 UERd ule}l zo] Q%
59 EA8 T 7]dE SNS o]g4Fo
|

A FF WAL FFE B

pud

3 AZATE 0522 1% Tzl
Aoz yeEhth mEba 7198 SNS o] &
YAold ] Ao JeS v

A A= At

-4y 1o
froMN ol my

=

2.3 7H39| #Z
w dAgelAd= 73] AfdAlld FE
AR Zhao BEOIO] AN 2500 o)

Moz AT 7198 SNS ol &E
oAl BAA AUl FEe
AR ASe] fd LS AAE

A3, 7198 SNS olgFo] Ayl +
= 9ol frelaAl vehtan(B=053,
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Abstract

A Comparative Study on the Effect of Enterprise SNS on Job Performance
- Focused on the Mediation Effect of Communication Level and Moderating Effect of Nationality -

Chen, Jing-Yuan * Kwon, Sun-Dong"

Companies are trying to use enterprise SNS for collaboration and speedy decision-making. This
study verified the mediating effect of communication between enterprise SNS and job performance,
and proved the moderating effect of nationality between enterprise SNS and communication. This
study collected survey data of 81 Korean and 81 Chinese from employees who have used
enterprise SNS in Korea and China. As results of data analysis, first, enterprise SNS improved job
performance through speedy information sharing and error reduction. Second, communication
mediated the effect of enterprise SNS on job performance. Third, enterprise SNS increased the
level of organizational communication through decreasing the burden of offline face-to—face
communication. Compared with Chinese corporate organizations, Korean corporate organizations
have high power distances, centralized control, and high superior authority. Therefore, in the
off-line communication situation, the subordinate feels the social pressure to follow the command of
the superior. Thus communication is one-way and closed. In this Korean organizational situation,
corporate SNS can be used as a means to bypass rigid offline communication. In the online
communication environment of non face-to—face corporate SNS, anxiety and stress of face-to—face
communication can be reduced, so communication between the upper and lower sides can flow
more smoothly. The contribution of this paper is that it proved that enterprise SNS promotes
communication and improve job performance by reducing the anxiety or stress of offline
communication, while according to prior research successful adoption of many types of information

systems requires the fit between an organization and its organizational culture.

Key Words: Enterprise SNS, Communication, Job Performance, Power Distance, Change

Management
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