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A Study on Problems of the Barrier-Free(BF)
Certification Criteria Found through
Assessment of Passenger Facilities Using
the Certification Criteria and Methods to
Improve the Certification Criteria
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Abstract

Purpose: This study aims to find directions to improve the barrier-free (BF) certification criteria by

assessing the current BF certification system, which is used as a method to improve access to

passenger facilities and as a method for universal design planning, and by comparing BF certified

facilities with non-BF certified facilities. Methods: This study assesses 20 BF certified facilities and

39 non-BF certified facilities, which were constructed in 2005 and onwards. The results of the

assessment are compared and analyzed based on the following three categories: railway stations,

urban railway stations and bus terminals. Results: The results of the analysis show that the total

scores of the BF certified facilities are higher than those of the facilities that were not BF certified,

indicating that the BF certification system is effective. Implication: However, there are some criteria

items showing higher scores in facilities that are not BF certified than in BF certified facilities. This

suggests the need to improve the BF certification criteria.
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1. Introduction

1.1 Background and Objective
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2.2 Comparison of the results of the assessment
between BF certified facilities and non-BF
certified facilities
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[Figure 2] Results of the assessment of the BF certification
system (unit: %)
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[Figure 3] Results of the assessment of BF certified and non-BF certified facilities according to the type of passenger facilities
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[Table 3] Results of the assessment of each space according
to the type of passenger facilities(all inspected
facilities)(unit: %)

3. Results of the assessment using the BF
certification criteria

3.1 Comparison of the results of the assessment
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[Table 4] Results of the assessment — Elements of route
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[Table 5] Results of the assessment — Elements of buildings, Sanitary facilities
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3) Sanitary facilities
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2) Interior facilities
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4) Signage facilities

OHYA|M L 0|=0| =Q3t
= & 168-0M 247 (14.3%)

B9I9l OIZA |0l BIHY
Sk3 lof, BIHIFol KA A

OHLHAIZ0H| CHEH M &
SFLiEH[oM HIQISAIE
2ol ety 2(of gt 2l
=Oi7t 2X|=|X| got utE
Al20| 47022 LIEILERD EESH ’874
_'_X|.|_|. :L%ll_ﬂl. 7|-O A|7|'I-IO| O|-|_H |
20| E7t7F A LIERLED A, AlZH QLo
2Xes
XHOfole ZHoz HS [ RO 27| SIS

71|9—!0| S8 5|

Ofl A

mu
oﬁ IO o|>|

oIC}.

L Yt B3 SO, M

m

0

|.

or 740

ot BT ST

J
-

r

[Table 6] Results of the assessment — Signage facilities, Additional facilities
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[Table 7] Items found to need improvement through the

assessment
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