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Empirical Study on IT-enabled Work Flexibility, After Hours Work
Connectivity, and Work-Life Conflict™ ™
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C Abstractj While smart devices can have a positive impact on work efficiency and productivity by reducing
& _ time-space constraints and enabling rapid processing of tasks, side effects can arise from the
imbalances between work and personal life. In recent years, as smart devices are increasingly used in work
environments, it is more necessary than ever to understand the related phenomenon, find the cause of negative
effects, and search for appropriate solutions. This study has developed and verified a theoretical model that shows
how the technical characteristics known as the utility of smart devices are converted into negative results such as
work-life conflict. As a result of analyzing the collected data from the employees, our study provides significant
implications for the researchers, as well as the practitioners and policy makers, regarding various relationships
among IT-enabled work flexibility, after-hours work connectivity and work-life conflict, and the new knowledge
about the important role of segmentation supplies from the organization.
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AE7149 A4 EA(Intrusive Features)d}
ALY AEH A0 s A3 Ayyagari, et al.
2011)e BE7&= o & AFREA &5
ISERH 582 B2 S YA He AEE &
A E]Z(Presenteeism) 0.2 AHoJ5t1, AFRAF 9A;
oA A2l E4Y 5 A= ZYAEHE] #25
£ QT BEoNE ¥ AA 22 4 Al skgid o
23t F4E AE7]E e A44(Connectivity)
o] F= T85H Hi Qith. AZAY V& E
O] %7}3}%1 F4E AT 55 (Workflow)o] e

=2 Aol 71diE 7] wiE
9(C lark & Kalin, 1996), AH&AF= AF A9 Azt
of st ¥EH(Time Pressure)°|tt 7I3H(Deadline)l
ek B2 o 2A w2 4= §loH ojRo] YF I}
oo thgh 27+ o A k= AolthCooper, et
al.,, 2001). A% AF(McGee, 1996)° w2 o2}
2 A8 93t F44 FF2 2527 (Burnout)
T olojd &= Q= A Zeth

oje} 7 dﬁgﬂ:rlgl Ait= AFTET| 79 Qg
FE29| 44, THFAIZE] ofd wf 5 ¢
E A4HA o= & 3 of ofsh "dF TFst 7t S+
T e A& St W, ol Y et of
9 AH7)7]= AE4E Z=HMcGee, 1996).
5| AUMEY|7]= O AEI)7] B 22 AFY
9, dEA IS 1 T 75 AHIA FE,
AlS7tE i AEsta ARl YEQA 75 &
AA ol A= H1 HEA AF 0w d4E &
A= 714 &= AlFett ‘I}‘“JW Ao &&
SRR g folut AJAHg ol o

‘3} FAIZEo] ofyH 2t
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H3 : ZFAZE 9
49 ¥
4) RN 9 JF 9Z 0| A4 BT F=
JHH4)
01/7V4 AAlol2(Work/Family Border Theory)
& 7WEEE Clark(2000)°] W29, 93t 7Hge 22t
«] A 23t SHOA nhA ME o F S7H "
Q-J_:,'_EJD%, O]Oﬂ ]I]—ﬂ— /Z)Hi]_]_"ﬂ_ :H-fd /\]-016'} /\ﬂ71- Eﬂ ‘Eﬂ
5 e 2=t dE S0, oAM= 9T A
FHE 54 (Ends) & stAIT 7ol A= Zdgt T4
PEo| o] Hr}. whabA, Ao A= AU
go] 23 $H(Means)o] HH, 7Hf A= A
g2 #E(Giving)o] 5838 ko] Hr. ojeF &2
Aol & Qlel], AHES A 7Hgolgte = 99 A
ol &% (Physical), AlZ+2(Temporal), H&3
(Psychological) FAE @Ast1 ettt 284
A mHA] A9 Yt Zo] 49| Afgeln, Al7HY
7(3)174]_“—__—. /\]7}-01] ]:q-E]- 7 OﬂOﬂoﬂ 12 oﬂ%%g- :ILH 6‘]-

o[[‘jgj_,o

& Aol wpEro g Held AAE F o] 47
B 4ol H50) el B AHES TEIE
Aol

2, o5 AA A HFoR AnEo

(Permeable) ZAA7} A= AL7} wbAdglc} ‘9
to 6 LHA|ZF 9] Q& Adgto] 9 AL}, IAE Hi}

AQLY] Foluk F4 Fkell YL W %S Al
of 5t Qo] WAL Aot} o3t BAL AZH
o] £& Ruszo] 4] FEHBA UM 1t 4
A7t 45 GolA] MR ooz AnEL Hg

Z @Afo|th(Clark, 2000; Kim, 2013 Oh, et al.,

2013). A8 AFEL 0|9 Zo] BA7} FfA= A
S, A 7PgolEe AR OE T FYoA et
AARrE I} 7o Qs A9 A FEo] HA
ot ‘-4 2450l F7IeTta Aot th(Fenner
& Renn, 2004; Hall & Richter, 1988). watA], o
24 £ ANEYZ|E QS TFAIE Qo PR
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23 A Aol S 53} ol
U} 4to) HA7H SRRl T2 L-4 25 0] 3
K4 SiEk ol 2 WolA Thest e Hag

A A2 d-4 25 = ZAT AfQ1gLolt
t F Y AR OE JoA 315 TS 73
A T 4= glZol meh TAoks JT 259 3
Fegt 2 2 1(Greenhaus & Beutell, 1985), ©]¥
SF WA A 7P et oS 8R10E A o
£ AT Y HGeurts & Demerouti, 2003). =&
Ho#, 7H°1°ﬂ A Foxl Rt GF e FTo] U
5 gAY, Al&oHA 2% Agsfof ok AoA

7ol m‘%ﬁﬂf oh b2 AR RED 5 9
7] dizoll, & 7o) 4 FPst] oY I 2
ol AT o] Qi wEbA E-4 252
TRl = Qs 43t 7H8 7+e] 92 AA 7 ZEs
A AEEAN 3882 AHHAhuyja, et al.,
2007).

ohZ2], AAl 7HHo A9 Zo] ARLET]7|E G
G5k oA s 7HEolu 4] SHAE A 4
o] F7tl = W £ 4 A7 BAE Sl AR
Aol o AY I JFE A sfof sk o] &
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(B 1) A1SAE E4
(Table 1) Socio-demographic characteristics

Category Frequency Percentage

Gender Male 74 48.1
Female 80 51.9

20-29 62 40.3

30-39 42 27.3

Age 40-49 21 13.6
50-59 26 16.9

Over 60 3 1.9
Manufacturing 9 5.8

Finance & Insurance 3 1.9
Professional, Scientific and Technical services 58 37.7

Sectors | Public Administration 26 16.9
Education 32 20.8
Publishing, Video, Broadcasting Communication and Information Service 4 2.6

etc. (Distribution, Clothing, Medical, Tourism Services) 22 14.3

Under Staff 12 7.8

Staff 52 33.8

Rank | Assistant Manager 54 35.1
Manager, Deputy General Manager, General Manager 30 19.5
Executives 6 3.9

AF(E 1) F2), AA 1549 F G2 749
(48.1%), 214 80 (51.9%)0Iith. A&L 20t)
7} 6274(40.3%), 30th7t 4298(27.3%), 40H7} 21
(13.6%), 50007t 26%8(16.9%), 60t ©]/3o] 33
(1.9%) 22 Yetstth A& SHAF SAk: 4%
o2& Az Hoprt 98(5.8%), 8 ¥ BF Hof
7} 3%8(1.9%), A&, I8t 9 7] &AH| A Hopr} 58
(37.7%), 55978 b7t 26%8(16.9%), W& AH| A
A Eot 32%(20.8%), &%, I, HE5A ‘3—4
HAHIAY Bol7l 47(2.6%), 45, JF, A=

0.

FL

48 2019-74g

FA2 5 7]eh Bobrt 227(14.3%)0.2 ek,
42 YA AFL AW 5 WA ot 129
(7.8%), Aol 527(33.8%), 57 RARHE 547
(35.1%), 4R RAAE 309(19.5%), BT 2

A2 69(3.9%) 0.2 e

IRERREEE
M A3L A FREY 24 A 54 239 4
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(Table 2) Reliability Test Results

Constructs Cronbach’s @ CR AVE
IT-enabled Work Flexibility 0.890 0.915 0.684
After Hours Work Connectivity 0.937 0.952 0.798
Work Overload 0.880 0.917 0.733
Work-Life Conflict 0.872 0.907 0.662
Segmentation Supplies 0.886 0.922 0.748
Segmentation Preference 0.874 0.921 0.797
Job Stress 0.892 0.924 0.753

UatA4(Cronbach’s a), 4 AlF% (Comp051te
Reliability), Bd®AM=Z%(Average Variance
Extracted, AVE)o] B-& 7|& oA E &< 53
o detq o s FEHtE dupA et 14 Al e
0.8 °]4, AVE 42 05 ol/fold &4 HFY Al
g0l 3| gEE A0 WAt 4= QItk(Fornell &
Lacker, 1981; Gefen et al., 2000). (& 2)°]|A<}t
Zo] He W] AZEA] AEd A7t 9 7182 E
£ AR gRlFo] & Ao AHH 4 ==
= Z&3 7 ASol 8BS € 4 AUSiHh

2) A% E©A B4 23
A% ElgA(Convergent Validity) 523t

'

& S0 §55 ol 4EAL 22 G
19 24 B Tl 4Rz 2

L o o

o=
HET PLSY Outer Model Loadings& &It
(E

2
B, G 3014t ol i Ade] ol 2FYT
59 go] 1960l theht 4% ol s
224 qgn

7t 5Y SHA =
Oﬂ %oe”%}‘ﬁ”"]-J(Common
Method Bias) 952 wetslr] 9af, shgte] & &
Ql A5 (Harman's single factor test}& AAIsF3{TH

YeamH 49
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(Table 3) Convergent Validity Test Results

Factors Measurements Fator Loadings t values
FLX1 0.860 8.356
FLX2 0.862 10.901

IT-enabled
Work Flexibility FLX3 0.839 9.565
FLX4 0.735 6.448
FLX5 0.831 11.385
WC1 0.899 55.389
WC2 0.874 29.349

After Hours Work
Connectivity we3 0.864 30.33
WC4 0.913 54.567
WC5 0.916 47.569
WOl 0.866 40.33
W02 0.847 32.608
Work Overload
W03 0.851 22.543
W04 0.862 35.459
WLC1 0.792 23.67
WLC2 0.817 23.658
Work-Life Conflict WLC3 0.841 29.619
WLC4 0.780 18.317
WLC5 0.836 28.116
SS1 0.897 51.7
SS2 0.907 58.47
Segmentation Supplies

SS3 0.890 40.513
S84 0.755 13.873
SP1 0.907 30.521
Segmentation sP2 0.840 14.165

Preference
SP3 0.928 40.359
JS2 0.896 60.201
JS3 0.935 108.225

Job Stress
JS4 0.828 25.131
JS5 0.805 20.116

50 2019-A2
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(Table 4) Discriminant Validity Test Results

O Correlations
(4)) ) 6) @ ©) @] @)

(6)] IT-enabled Work Flexibility 0.827
2) Segmentation Supplies -0.150 0.865
3) Segmentation Preference -0.274 -0.115 0.893
4 Job Stress 0.103 -0.521 0.349 0.868
(5) | After Hours Work Connectivity 0.264 -0.365 -0.067 0.313 0.894
©) Work-Life Conflict 0.051 -0.524 0.379 0.583 0.423 0.814
@) Work Overload 0.141 | -0.357 0.272 0.542 0.349 0.518 | 0.856

(Podsakoff & Organ, 1986). °] W& BE 28 & 30% 4201014 448 5P} gigos @
2o F4E RABNE B 1 BUedos & wH,
FHAL shbel R0lo] AA] HAte] gEES Y

Lr_YL

After Hours
Work S i
Connectivit - egmentation
"”(OQGV' 4 We ) Supplies
Re=0.07
T—enabled iW(‘O'Ms*)
—enable )
Work H3(0.335") Work—Life > Job Stress
Flexibility Conflict HB(0.417°%)
R=0.335 R=0.513
H2(0.053) H5(0.422%+%)
Work
Overload
R=0.125

* 1 p<0.05, ** 1 p<0.01, *** : p<0.001
(J8 2) 71X 2 24 Zn
(Fig. 2) Structural Model Test Results
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[T718F A+ %J' =25 E TRAT 9 oF
A4 o] F7tete AoE LPEP*OU%(HI' B=0.264,
t=2.949, p<0.01), ?3—‘? RS} o= Fofm|et A
4 o] 8l A UrEHM(Hz. 8=0.053,
t=0.510). A, ‘TEAZ 9 JF AF4 o] ‘A
—r#-rOP%% } ] 71™(H3: B=0.335, t=4.893,
p<0.001), % T AR 277 Ao7
(H4: B—0.276, =3.216, p<0.01) Yttt ESH

ot gt o
U4 252 Y

%j— Bt o] oA S A
O 2 YePFETHHS: 8=0.422, t=5.404, p<0.001).

o[t £ A= AntEZ)7I9 AHAT7IHE A+
Aol 'G-4F A5 2R oofAle ol Fout
BEE € & U A 59, APATe] Aot vl
LFPZ Y TFAZE 9 AR AEA 0] AntET]]
714 Fgo] BAA A} A= LA A7
7h He A5 74 Hakl Aoz 2l HUTHAAR
82 VI AAME S 5 A7 32

2o g ANEZZIE Qo] A 1 -4 2
S OR QA FR AEHA VL STHHEA, 23 Z
Y9 Aol I FAH AyE AT o Y=A(d
TR $2)E AW 23, 2719 7Hdo] BE A
ARt & G4 A0l 5EFF AT AET
A7V F7bolE A0SR YERFOH(H6: B=0.417,
t=5.096, p<0.001), “E-4F £]" 27 xd'0] o]
& 544 gFE 2dske 208 YEHTHHT: B=
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-0.148, t=2.268, p{0.05).

2 Aol A AAEA] §F2 TTI7]5F 95 94
‘YE I of tfgt YFHI2) HafAle A
Foll tigt 741 2AE SaiA A 7HEE HE
o|£%4 dro] 7}5etA| o i HE siqitt. 1 At
AHEZ]7|E E-&oto] AlF7H Ao glo] %5k
?Q—'?E S 4= QA=A ATl et e Bl
£ 4 JAA T ahuja, et al., 2007), o]} €t
42 g5 Fdol ¥ sod =k e F 7HA] Aol
22357 gEo 2 A=t Sarker, et al.(2012)
+ HHY 7ol ARE S AFHE A%E &
AFEE AHE 7hsstA shARE, At AI8E
AAE S9A soto] 298 Y& TE-ep7t T
2 AR FARSHA Jeddi(2014) % 2HFY 717]
AFste FAFLE 8] £ A AFTol 57+
5t ofy e} A o] E5fjof st FE S7HE 2l
QIA] ZHRehE ATl skl 0|9 Zo] & ¢
9] 7Hd 3t i e AYALY 42 1T o,
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