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<Abstract>

A Case Study for Improvement of Users’ Right to Informational

self-determination:
Focusing on the GDPR of EU and the CCPA of Califomia, USA

Yoon, Young-Ho - Yoon, Hyun Shik

Purpose

The purpose of this study is to find out in extent to which the companies in Korea and oversea,
which has been subjected by different laws of their country, have guaranteed the personal
information rights and have provided proper ‘right to access’ to the information subjects.

Design/methodology/approach

This study compared Korean laws with 'General Data Protection Regulation (GDPR)' of EU and
'California Consumer Privacy Act (CCPA)' to check each of the level of 'right to access' guarantee.
In terms of the difference in guaranteeing the right, this study compared Korean IT leading
companies with US global leading IT companies to find out how much ‘right to access’ are properly
implemented in their policies and functions they provide.

Findings

The result of the study shows that 'right to access' has not been well guaranteed by Korean law, as it
does not provide the right to choose method and medium by information subjects and does not clarify the
types of diverse information. This was clearly opposite with the other laws providing the right to choose
what method and medium that subjects want with clarifying every types of personal information possible
to be more. In addition, 'right to access' has not been well guaranteed by Korean companies in comparison
with by the oversea companies which proactively guarantee the right by setting the function enabling
subjects to browse their information through their websites or applications.

Keyword: GDPR, CCPA, Personal Information Protection Act, Right to Access, Right to Information
Self-determination, Profiling, Behavioral Targeting, ‘My Data’ Policy
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