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2.4. Packing ¥ Unpacking &3} V. A& 9 A

25 A7) B4t HaEH
o A 2A <Abstract>

3.1, A% A 2 A7 kA

[. A4 & T BN AF o TR A=l &
A7F ANHEA Be Adste s et
Atz o 2 HAYQIEL Foj7 Aol A o H7)% 3tk dge)E vhmtia QA EE

RSty | =

o NAe] BE AsjaA HEA Ase) o TAL Aol slok & A5 AR A7k )

HT ==
T &EFA= A97F YtKSwait and o PUEZ A7t B S T4H 02 FY3IE
Adamowicz, 2001). & S04, IT 712 AH] £ e B2 S A1 A7 Akl B

2 EREL gy Z2AE dFoZ T AL 7 A= A717F §71% Fel(Wilcox et al.,

Aul2g AReES 1gHAAT, e 2010). TR R 7 sjop & Se] AalH
Ql gtz LARE R o RRE Y

* o] = 2017 thel= AR(aSTek kAT A 9S ol | A4
(NRF-2017R1C1B5016712).
FAAE & AT7E sl X] A& o)A 2 v, e, 18l WEA oAl A B
# OO Sly B 2RYAT AR, Jyp880716@gmall com (—,—X—]Z]—)
ok U T8}l ﬂ@lﬁi@ﬁ/ﬂlxqﬂn &8k, dohyungpark@kookmin.ac.kr (:LAIA 2}
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o] 222 ol YT BAT # U 5
22 WFStolok RO Fol7l YSL A

=
a-=

g5l 9 3]51A| 2 2l o]t Sherman
et al., 2008; Botvinick and Braver, 2015).
2 A= AAA TS 5714 Ag
stod e~ oA 7Hle] 1A
£ 238t Adoll Adsh= WAYUS
gtk WA /AR 7Al= HE 27 9
EA3 AFAdY. Z2AE rjUAHE
A ZZAE #E] 2K Project Manager, PM)&=
3 528] 22E(To-do List)Z JF FHS A A}
A FrE 98l =2 Y A
7V fhEts Ad o= E
3HAl BT Gollwitzer, 1999;
Sheeran, 2006). WEE2Ex AE X2 L
HAE0 BACNA A" HF 53z 24
SAZR 71X ste] a4 A
AdE o]tk ok A2 BeEAdo] HoA=
e~ oM AMEES FFY2ER
13to] FAZQI Sl AAH 2Ef X =
Ho] 3]y, o8 Aste} H3 2o B
Q141514 EthLiu and Li, 2012; Delahaij
and Van Dam, 2016). TF-2.2 5712 4ldd

A 2 &

[e)
+ %

Z
)
[e]

=

-
.

Gollwitzer and

2 7 =2

=2 R21+-71

™
=

o

¢

o

R

7 &gl e A%E
¥ AYEL Helshor Prhe

QA A Aoke FR3A|

oS R=N¢}
HE=

et al,, 2017). °|AHA JF FH 5717t 28
H e ZEAE R ) AEH AR
] 2](Automatic Information Processing)*34] 2.
2 AAH ¥k-g AAskE ] oHeS A

o= "1
TKSherman et al., 2008).

£ A7 PMo] a3}l Z=AERT] A
go FHs] 23 PMo] B 2ER 5
AXehs Ede} Bt Al e ZolE
rgetezA gelo] gl Adslr] #1% e

ZZAEE Aoy
Astr] flal 4 713 7k
3 4= QJth(Labuschagne and Brent, 2005).
ZAE HE 2= 20l Foizl ZEAE
ol A& =85S 72 =E
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24 QLA WAR F3S 9
AR 717 Z2AE ST}

i

o]

N
p

o it

J|m
o

o

)
™
o

b

5T

K

al

i

oL |
W o

fu
e T

i3

(i

o
fu



GEE| =7 dgolA 4574 B4

2

7 =8E TR of ot AIFeRE &
ok Al HAE gL A ZEAE 558
< 7k 54 oS onsi, BE
ZRAE = 3kt o] 4] Ay a7
3t} Z2AE 3o 8st= ASRe 1)
22~ FoHERE ofygt Stavt 7|9 81

7HR19] LA I EHA] A ZT

& ZRAE s
T m¥o] aEE=T, o=
I oEo] B4lA  =¥(Mental
Effort)o] Z3FEtHUnsworth et al., 2014). &
A =e (1) 258 sl A3 v
o] oAl (2) B3 HAlA F2el 2, 3) %
A 7199 #A, (4) o2 FF o] A (5)
B3 9] e84 bt A thHE

L2y it
%0,

b

=0 >
== 1

b

o]

g=S

BEE

)~_4

A=

oS W3] Sll(Shenhav et al., 2017). 4414

2 o] 2 dAlARE Jile] By

Tl AAA FFo] WalEE o s

Apcksted, B R k= A}dol] AR mES
7FI=E StH(Unsworth et al., 2014).

AR & Foixl H]jol] FolE Tt

3} S-S AANTIAL Pal7t B Azl
4B s Y 498 A
A9 AYS FHSH @ TSl <ol

B gelel BEE 1R Y] ZRAES

=

kAL Yok 7MY sk A AEGHo
= A7A =8S 9T T2AE 7Y ¢

5 (ol: 91 27 5
Ae ek A
= H]le] 5 o
FoEMN, 222 AY
FACNEE B = 3t

-{E&

= FstE = oAl
Al FthKruglanski, 2012).

I 74Qle] A7) =

PMe| &2
JF A ASh=H,
o] AHY 7A A

B S
r? i oo
Do f =

s

SI=5% FETHGollwitzer,
1999; Dalton and Spiller, 2012). & So] #
o L =] AP FHIS] o) het 3]
B3jo] OFF W A, 1Y
o o] Folzl FHgjo] of
YEL o AAXF v AYBTiH, PFels
Eof we} & 529 9HH =S 7b}
A FrEts Z2AE A4S it A<l
T J=E  FHIHGollwitzer, 1999;
Sheeran et al., 2005; Gollwitzer and Sheeran,
2006; Bayuk, 2015). ¥ 2EE JHS &
a7 % TAZA PESS AT, T

Z7o) BEE SO AAYES Bol=S
shol, AL ¢ el e BalA weel
e @ 5 slelsekle AFUn
(Bayuk, 2015; Gollwitzer, 1999).

ot Z2AE gk TS AND
Foldllof & H& ZIAE 4388 98] HE]

B 7ol RtEHA e 2Bl FEIF |

_ ‘6‘.%]_ EZH

JAF A Fo,

pall
|
PN

Aol AAH FRIE FAY 5 ke
mm PMO] Ak A sEs Gelo]

23T

12 1% $717h Rolsix) got

Ao ;ﬂﬁg I IEE AL 7j2lo] ;(}Hé;ﬁ
o2 wee wHE 9 U o5 B
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g JFAA A 2R, AjQle T el
W7l He  vhola= wiy AR E(Micro-
management) 2] §2H-8-& gt vk PF
Y Z2EQ] AR G AF 0] 7HRIe] AT
o8 ZRAE QS FPsk = o= 1H]
sHAl AThA, JR1A AR A FsErt
HAE = 9lom, gfjof & dEo] Bol ®Held
et G414 a2 ARHA qpako ' Qs
HE ZRAE Aol ofFes s F e
S AJARSHCE (Liu and Li, 2012; %< and 73]
0], 2018).

o

=

2.0, WElEh~7) A 97 EA

Arhe] EZ3E ARSlo A ZRAE FEAE
& 3o Folzl ZRAES F8)517] $5ted
oA 7HA] AYS sk k= HE A S
of gttt HE 7S iQle] I 7zt
Woll = 7HA] ool Hiel Adsh=s S
ot} ot Wl 27 o] fF A olF
A (Dual-tasking) 2} 7
switching) &2 F-&3tH, o]= 7i%le] FHA
2] Hxpo] we} FEHEATHAppelaum et al.,
2008).

olF FAl= g Wl oA 7R H 7
< A Agske FHE grigith dE

L
L

il

fs

[

o] M3} wromA A3 7|9} o] L FF
o] AFAlA xgo] gloj= HlwF FHH o1
AsHA YeorE At shsdit

(Oberauer and Kliegl, 2004). ©]= 3 A&
Tl 2 Y ARAZV D334
LAY AFEEe] Y A s2H 9ol

SR B AL ol F TAIS D) e

e LA WY

2 ANA wE¥s
s Fds=
2000; Appelaum et al., 2014). 2}
2] ¢ F(Intelligent Work)<2} 7o
o] 87HE ZRAE o)A

stk

o] 7EA9] A4 Y-S5 AEshs Al
A AFFES tidshe 795 A=A 2
A Ao g HeH Fo05 7l o HEHE
e S sld3oKKopetz et al,
2012). ol& S84, AFoE FYEHE 9F=E
o] ¥Eg-& YAlsh= AAH FAIZE BFAQ
A HFel HE gyelzst & £ Ut

(Sherman et al., 2008). 1X|& FAl= FAY
AA AE]st ZopllA S48 ArEAT = &
o2 ARBEAARE HZ AFollE 1A BA
gh= 8ok 28] AH8-E AL UeK(Shiffrin and
Schneider, 1977; Botvinick and Braver, 2015).

RAe] L= AAA FAl= AAF A4
olghz A E Ade MEeziy didn
(Kanfer and Ackerman, 1989; Kruglanski et al
2012). AFHES HHE 2 S04 87
= o A FFlA T FAlFe] 71H-E
7Fsd MLE 2HsA AAH FAS] A
2™ 314 Ftk(Shenhav et al., 2017). )= 7|
%] FAl Ado] t= &go] oHe AR
A, ZFo} 1 ZK(Ego-depletion) “JE ol -zl
2 3 Ao gl 24 3 9]ol A
@ 53 tickoly B
el FoE
(Agrawal and Wan, 2009).
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ot A7HA hatel g

e )] 53] 4
2o & H-gsiAl
(Kool et al., 2010; Kurzban, 2013). 53]
B27 ggo] BErR lQle] ApEH oz
A4S Fhsk=t] AAGAY A 2 DA
o]l ) X & ¢fg}sl7]|= . Liu and Li

l'n

X

Of

(2012)9] Aol M2 AA| A SHAA 7Y
B30 71eehs 84AES T o] i

T A WAZ e B8 9 Ju} A2,
ze Az WA Sl tate] grh ol AA
Heol wel ARA B Jake 2
= AR pd e FEE 27 8704 A2
TR Tel5e) S40] TS aluwm.
Al WA A T 84T A5 EA o
olak] ojg Teie] WAL hPHol At 23
2 P2 Uehd. o] oo B8ta4, Sol4,
AH a7 2 BE B 5 e 2909

Xl
=4

4} Bl Zlofshs Ao Bgkt), olH
B ATE A A oR WeE2g e B4

0% 9T VAL 2902 FYel Ty
AR} o] g
e 870) Az

AAEAY T 3}
s19je]

g
4
A=
He S5 dAe

EEEDE:
A4S WA
243 B

E_O/\l
=2 v

=)=

2.3. =X AA o2

Hir
e RS T

7NQle] Ysh= FHF AdEle] ol
7Nds}t 4= Qlti(Baumgartner et al., 2008).
3£ AA ©]#(Goal Systems Theory)ol] w=
3ol gk A4l 7ho1e] 123
4| Al(Cognitive Structure)oll A H3 2d &

=1 Z°0

kv A

=T I

Al
=y NA AL
28

AN

(

P!

33} 7i]lel A7) 3

ANE

8% 74 8457 AT
(Kruglanski, 2002; Neal et al., 2017). =3& *
AE e 8aEe PHd BriY,
2AES A —-ﬂa} 3], 222
& 577 2o AZ AN TAT 5 3
O 2R AANA BEE AZ TR 49
o AN, 9ol BHE D] A
A5} 4 o2l WA AgH 9
< A4S TP A BHEEA, 5

Al A B e] sk9l ol HAx|gI) g = _EZ“E«]

53, 99, 5ol 53X AAl A 1™
sHAl AEo] TAE o, AT AFH F3x A
AE o] FA FthNeal et al., 2017; Hochli et
al,, 2018).

AFREL ZZAES TA QA(EHE,
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THKruglanski, 2002; Shah and
2002).
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kil

>
o

73 7

_—

2011

=
2.
Ho

o

n

>

b =

hyaye]

&3 | q =
g5 T8 4T tiHst
THShah and Kruglanski, 2002).
3 AN A =918k
Aol thy 3zl Fo& dArHew
ozM, 3k Holl sy e thdell FoE 7t
st H3E Z45S AT 4 UkShah and
Kruglanski, 2002; Fishbach and Dhar, 2005;
Kopetz et al., 2012; Etkin et al., 2015). T+
Nele]l A= tigshs v 53 BA A =
ZE A &flgele AEE FA
Hod,  Aizd ddlvKSelfregulation
Dilemma)©ll &3t 53 Lol WA ot &}
7124 dEnke 25 WAE kA Xohs
FRFOEA, AL A T B3 S
s 2str] ffsll BAA =EE 7170] 7kt =
)29} F7]7} ¢t8leh(Kivetz and Simonson,
2002; Swait and Adamowicz, 2001).
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2.4. Packing ¥ Unpacking &2}

-2](Unpacking)= Hl2foll ‘LA A A
o} AEd @79 HEEE ANk 4
oJu]sh, E3H(Packing)> tlefoll TS AL
S EEA HFEE AANES oFitt
(Kruger, 2004; Biswas et al., 2012; 773l and
A%, 2014). e FHAQ AbaLelA 314
HAE AFFES gestEE AR W] B
H 39 dEES Uddel oef AR 3
ozt A TlsAdol A Hol=E it
(Rottenstreich and Tversky, 1997). & £,

“apalo] 2t oF W3k F shfol AHA FL

o N

B

ol

SE2 dri doa AdslErk e AR
of &o] dg FRE EeEg A7t AR A
Qo] A7l & 5] o & ZOE YE
Wt (B2 2dolA 78% vs. T3 ZolA
58%). FIE] AR Tt o ds & o, b
olgh= st ZeE Hk, A,
AP, o= Fedt vy, v
3] ol et T o ® Alarsh= ARG
PO g F& 7S U & ZoE Ak
THTversky and Koehler, 1994).

AFFES AR HFl BEE (AR S
TAsAY Eefske= AR AAG2 ol whet
MR Akag2l, A, vRIEA(Mind set)ol]
Al Zpol7} Rt A7 A= Ao i
A TFs 3t o}, FAs= AR 4 ¥
ok 21 GA ol gk 71X, 283 AR
870l o] 277HA] AR W TRk Q1A A
s FoslE 4= Ut(Tsai and Zhao, 2011;
Boven and Epley, 2003). Y3 HXE F4)
o7 #AHd k¢ IAEES ANk S
NAANA 71| 71 Al(Expectancy mechanism)
9 7184 7]A|(Availability mechanism)E 5
3 Ex g eSS gt
(Kruglanski et al., 2011).

ojAY PM2 B HxE F7oh= LEH
oA FserER Felste] AA

A T

HEe -

A=4=

2 WAE AXFEE AAG
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FE3HUnsworth et al.,
2014; Dalton and Spiller, 2012). 53£2] 7|47}
Ross BEelame) Eoke X 24 b
4 olRignolA Sivl, B D4 FEE o
AT 2 CERE BN JEesER

Ase e ARt o7 Sysles Bias
2 AT Ano] BE 24 F2o4 o e
E37} Qltk(Dalton and Spiller, 2012). ©]¢} 7+
o] iR TAH HHE A Sl=
A ATANE BEASER Belshe
Auth sie) 24 DRl B9 T3
Ao R ot

OE, ojt

e

K 1. B B 7Y Fese Fel
274 AYEE YFEAER sk 497}
Feols B P & Aol (BE F5

TR 2. G B 7Y Fa e HEl
27 HYEL YFLER FHFE B 17}
Bejaps 7P 2 Aol (FE 5

2.5. A7 &5

AYEE B2 BRI BAEE

rTatv =2

AstelekE W Y2l B712RE JAH, A

2 AE FHEPE 3 Tr1E N W
2 A= Qlsted ] Zrpo tigh A7t &
Q= FEOEA, A} TS 2T
FE}t A& WY Eth(Bandura, 1994). 7Y
19 WAA 7= Alzdely A7) a5zt
I 22 TRlo] YA A e g IS AOR
dehs Al ol o8l 2 ol2d &
7] <ol whet %Elﬁﬂﬁbﬂfﬂ BELH” |

]

2012).

Alo] B BHL 9% 714 A S
o lefshs A7) Esge Aol e 5
o 5L WANT F U Aolehs wgow

A ZrF3cKBandura, 1994; 34 9] 6,
2013). A] &7 28 AP HERE &
Aol tigk ARA2E JAHoE ATt s
ahe, E3E 2ol thato 5
Az 9&-E gt} o]F%2 Z¥(Dual Mode
Models)oll @2 <IZke] ARA T W25 2}
7k AlZ=8l(Cool System) 5 A A|2=H]
(Hot System)o.Z F-EHT} X7l A|2H-E
oA AR A Aol s, F-57] v
= Al YJAPEAS gt W F
Al2®l(Impulsive System)°]e} E&]= A

A|2HE = 1 ;(h)rx%o]ﬁ]_’ =7FA Q1 7}3lE-9]

F59 o|&st= A aFo] YERdTHSherman et
al., 2008, Y35 et al, 2015).
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; Delahaij and Van Dam, 2016).
QP O BE ARlA Ar] Tl B
& 7jgle 1—4% Rl S5 25 W

37} K Colquitt and Simmering, 1998;
Botvinick and Braver, 2015). ©]= 3712] ol%
B4 AT I A 4 S
2 4 Aok 2 A7) B

BAE AEAe o= PEe
2Eo| 93t H3k H313} H3 ol ik <l
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L
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Joll B3-S Ao E o3tk

7 AE(n = 181, 48.6% female)< 20~30
HzZA, 5 ZAA 79S8l 22k A
o] AFWIAEES AT & dAFolA =
3£ #A|(Multiple-goals vs. Single-goal)2} A5
A A] ) (Packing vs. Unpacking)ol] ot 47}
9] 7P AlvE 25 BE AR ARSI
Ao E dieidnt AP HAES T 204
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AW g5 ARlol tse

24 Folzl B4 g A7) SAs) YrHo=
S S % /A 91 AFA0Y) Wl F

o2l BEE THHES Sk 53 AL

= A 30 FHsig] Brel] Foi7l 7
U bl F3 S ST Tkl
4% 2EE IHY 20 sk 4B
IAEE 247 B BE 5L 0% BEE F
Tohe AUEl o8 TP, T BEE 3
o AABIHE AF ZAE 5P 3}

I 74Qle] A7) =

TS AASATE HY A9 &
S A+E Eo|7]7olH 3} B &=
A = Bz e A
HEojA Folx AS gt & =11

AAYHAEAMA FSU2ER F2d o7
AN e 242 Qrlsi, S 212 BE
Y2ER 55 ANTHA B2 A A}l
AANZT & T 2%
HEFYZER 7 JFAAE 1A ?%2‘:’1,
g 23 AdS TP a3 P& B
udshes ZAolet & = Stk o] 22 Ay
L8] 4 W8-S <3 1>ol4 AeElste] YR
Atk AJAHAES Foi3 Alvkg
g2 5 A AREHE A Z2AE T
k7)ol gk 3% F873(Task Importance)f’»]-
A}7] &5 7H(Self-Efficacy)oll tigh & 8
3 HES FEIIh
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LE BT

A

1
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X

A
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F% 2Y

3.3.1. 3 F24(Task Importance)

Y T8-S AU oA FFoE Fo
AL B AS drh} Fa5 BsHeA
HIlEE SFth T3 W82 o] and =8
T (2018)2] AFolA g en, “dETt
B mgAEe Fd hd 27} ol F4
s, “AEatE T2AE Z8Po 3t Ex
7} e AR Fasiths, dEse =
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<I 1> Experiment Scenarios

T =E ot YE2|AE
A I A (AFHE AT ZeAE
b} : - 2]
o | eI 8F o A R
o il ki A AREHE 7
| Sk A
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<F 2> Two—-way ANOVA Result in Cognitive Mechanisms

Source df. MS F Sig.
Model 3 4.541 6.890 0.001
Single-goal/ Multiple-goals (A) 1 1.224 1.857 0.175
Packing/ Unpacking (B) 1 2.364 3.586 0.060
A*B 1 10.621 16.113 0.001
Error 176 0.659
Packing B Unpacking
.04
G.50 ,5_'3
L
2 600 5.74 l
% 53
= 550
<
|
—
5040
4.50

<% 1> Packing/Unpacking Effects on Task Importance Depending on Single—goal/Multiple-goals

E]'(M Multiple-goalss Unpacking = 5.461 vs. M Multiple
_goalss Packing = 0.183, F(1, 87) = 17.567, p <

0.001).
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< ool FgAQ 'xs T

=) o

o thgk frefgt o7} glov= 7Hd 12 714
sHich W o ERojA #el 2] B
FAEG A FoA § B ZoR el
=ol, 72 25 A9siSith. ol =3k AAl°]
2ol npg} B 27 Bx 245 #AEA T
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A =
I ar Fgo g FRE o]y Hls B4
FIksted, 2 (BE BA:
Single-goal) * 2 (YFAA W2): Packing vs.
Unpacking) * 2 (A7] &E&%: Low Self-
efficacy vs. High Self-efficacy)ol] T+ A&
AHE-2(Three-way ANOVA)S S35t} A
QEAEN ] Avh= <X 3> 9} o] Y F
LA iz 27| &57ke] F AINF(1,169) =
12.894, p < 0.001)2} HF-AA| Wh2le] = &3}
(F(1, 169) = 2.586, p < 0.050)= <3+ 7]
T840 Ao|7b yEptont 3 AF(,
169) = 2.703, N.S)& g F+ &9= A4 5
870l tiste] frojgt ApolE HolA| AUtk
TS Al | 2k A EAREE(L, 169) =
2493, p < 0.050)7 =3F AL GFAA B4
o o3t o] AJEAE(F(1, 169) = 11.901, p

Multiple-goals vs.

EAT A 2] Bds dEd BEF ZRAENT] M

< 0.001)2 A4 FLA fFolstAl UERstth
b 27| Bl 2 v
MM Yetu= a3 s Zles Ho, 74
3~62 3] flal T AAle 4FAA
2lof w2 o] YE-AHEA(Two-way ANOVA, 2:
Multiple-goals vs. Single-goal * 2: Packing vs.
Unpacking)< Z}2F 5381t

AR A7) Gsio] e e A T8
do] E3& I (Multiple-goals vs. Single-goal)
9} E3l/E-g](Packing vs. Unpacking)oll 2|3F
Azarg &3 9 F Gk <¥ 459 Zo] 4
Ehdth 3% 3 9 T3 22l gk F |
Q19 B A= froldt o' Yestoe
H(F(1, 82) = 8.661, p < 0.001), =X TA|}
g5 ~Eof Fe/Fdel o3 F = #o

ShA| ekgkth

<i 3> Three-way ANOVA Result for Task Importance

Source df. MS F Sig.
Model 6.030 0.001
Single-goal/ Multiple-goals (A) 1 1.630 2.703 0.102
Packing/ Unpacking (B) 1 2.586 4.289 0.040
Self-efficacy (C) 1 7.775 12.894 0.001
A*B 1 7.177 11.901 0.001
A*C 1 0.812 1.346 0.248
B*C 1 0.017 0.027 0.869
A*B*C 1 2.493 4.135 0.044

Error 169 0.603
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<# 4> Two-way ANOVA Result in Low Self-efficacy

Source af. MS F Sig.
Model 3 3.865 5.287 0.002
Single-goal/ Multiple-goals (A) 1 1.441 1.971 0.164
Packing/ Unpacking(B) 1 2.265 3.099 0.082
A*B 1 8.661 11.849 0.001
Error 82 0.731
Packing B Unpacking
1.00 617
6.50
555
6.00 517 J
4 T £24

Task Importance
(¥ e}
W
=

g
[ —

-
wn
=

4.00
Single goal Multiple goals

<32l 2> The Interaction Effect of Goal Structure and Packing/Unpacking in Low Self-efficacy

ol& T3l T FH3x} thr H3E gl A Multiple-goals, Packing = 0.167 vs. M Multiple-goal,
Zpzh dWEF EAREA S sk, S e Unpacking = 5.241, F(1, 44) = 12.388, p < 0.001).
S0 8 A9 SRl i fAt Al oo £ el 3 (e A e
£ &3 7K 33 7 45 AHSSsiaath 9 71 Ado] 9 £RE Foke QHE AT
EXE F6 A2 7 28 =4 3¢ < YFY2ER 3t A7 9 AR
o Y T84 Aol7t FofFFelA WHAH o A% FeAol T F2 Zlolthe 714= 3
A BUTHM  single-goal, packing = 5.173 vs. M o, M 4 (B2 A7) Eshe 7R ATl
Single-goal, Unpacking = 9.563, F(1, 40) = 1.967, 9 ExE =15 WA S S5~
NS). Tel O BEE FTshe A%e o Ex 2ud 4971 5Re 49ud 99 3
FAA W2lo] Bt 21do] sk 21 840] B &5 FolthE Mgtk

RO B S0 39 Fa4o] UERITHM
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<3} 5> Two-way ANOVA Result in High Self-efficacy

Source df. MS F Sig.
Model 3 0.621 1.287 0.284
Single-goal/ Multiple-goals (A) 1 0.074 0.154 0.696
Packing/ Unpacking(B) 1 1.148 2.380 0.127
A*B 1 0.634 1.315 0.255
Error 87 0.482
Packing B Unpacking
597 6.19
&0 5.90 1
584
6.00 1 4
o 1
LY}
c
£ 550
0
o
E
o 5.00
w
L]
[
4.50
4.00
Single goal Multiple goals

<3 3> The Interaction Effect of Goal Structure and Packing/Unpacking in High Self-efficacy

0% < 5>} o] AY] o] B
Aeeld B FeAe Bm W

(Multiple-goals vs. Single-goal)®} HF-AA] ¥
2)(Packing vs. Unpacking)®l] &3} 4528 2
T A7} YAk ol FE 9 Fxet e
531 ASellA e EEAS TR
A 7Hd 59 7HE 62 ST

A A7l gs7to] = Atk T =

£ F7shs A8e wuet 5% 2o wE
Iy FoAA9 A7t HYERA] UTHM

Single-goal, Packing = 9.967 V8. M single goal, Unpacking
=5.908, F(1, 47) = 0.087, N.S). |9} n}z7}1=]
2 o B3R5 F7ohe AdAs 8 =
A3 B3 274 w2 79 849 zo)r}
FoBHAl LUTHM  mutiple-goals, Packing = 6.194
VS. M Multiple-goal, Unpacking = 9.846, F(1, 41) =
1.631, N.S). Wehd &2 A7) 714 5 (2o %)
7] e 7H Rl 9 RRE 5
= HHH A S PFERER fas—mu} =
F= A T4 Aort TAEA] R

ol
-
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<Abstract>

Effective Project Management Strategy Depending on Individual
Self-efficacy and Task Characteristics under Multitasking
Situation

Park, Jun-Young * Park, Do-Hyung

Purpose

The purpose of this study is to investigate cognitive mechanism of goal relations (Single-goal
vs. Multiple-goals) and to-do list (Packing vs. Unpacking) and also verify the role of self-efficacy
in the perspective of motivation belief. The perspective of cognitive mechanism is related to the
effects of how the relations of multitasking environments affects to facilitating relation or conflicting
relations. In pursuit of a single goal, judgement of task importance can be facilitated by unpacking
effect due to relations of strongly associated project components including to-do list. On the other
hands, in pursuit of multiple goals, judgement of task importance can be conflicted due to mutually
exclusive relations of multiple goals. Additionally, the cognitive mechanism can be regulated from
the role of self-efficacy, which contributes to motivation belief on how much a person is confident
in achieving given tasks. In the end this research is to identify self-efficacy as boundary condition

in inhibiting the effects of facilitation and conflict.

Design/methodology/approach

This study conducted Two-way ANOVA (Packing/ Unpacking * Single-goal/ Multiple-goals) to
explore the effects of cognitive mechanism on task importance. After that we performed Three-way
ANOVA, 2 (To-do list: Packing/ Unpacking) * 2 (Goal relation: Single-goal/ Multiple-goals) *
2 (Self-efficacy: Low self-efficacy/ High self-efficacy) to verify the role of self-efficacy between

goal relations and to-do list.
Findings
In the cognitive mechanism, the task importance is not significantly different between in packed

and in unpacked condition in pursuit of a single goal. But multitasking with multiple goals causes
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goal conflict, which means packed condition indicates significantly higher task importance than
unpacked condition. Additionally, for a group with low self-efficacy unpacking leads to conflicting
relation, which implies that packed condition is more efficient strategy than packed condition. On
the other hands, in pursuit of mulitple goals, either packing or unpacking has no distinctive effects
on task importance. However, participants with high self-efficacy are no longer affected by
facilitating relation and conflicting relation as well in pursuit of either a single goal or multiple

goals as well.

Keyword: Multi-tasking, Self-efficacy, To-do list, Packing, Unpacking, Single goal, Multiple

goals, Task importance
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