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Abstract

The purpose of this study is to investigate factors affecting turnover intentions of rehabilitation
specialists by using data on the “improvement of labor conditions and human rights of
rehabilitation Specialist” which was conducted both in 2016 and in 2017. The turnover intention
of the rehabilitation specialists was analyzed with personal factors, job-related factors, and
factors related with client violence, discrimination, and burnout. Among these factors, variables
of wage satisfaction, job satisfaction, and client violence have statistically significant effect on
the turnover intention of rehabilitation specialists. While the variables of wage satisfaction and
job satisfaction are likely to decrease the turnover intention of rehabilitation specialists, the
variable of client violence significantly increase the turnover intention of rehabilitation specialists.
The results of this analysis implies that the labor conditions including salary, the work
environment for the rehabilitation specialists, and client education should be improved and
strengthened to decrease the turnover intention of the rehabilitation specialists.
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