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A Study on the Case Management Practice Using Importance—performance
Analysis(IPA)
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Abstract

The purpose of this study is to provide a suggestion to improve speciality and job performance
of social work case management using importance-performance-analysis(IPA). A quantitative
research design was used and data were collected from 209 social workers who are in charge
of case manager job at Ulsan metropolitan area. Study participants were asked the recognition
of importance-job competence and need for supervision-experience of social work case
management job description on the NCS(9 competency units, 33 competency units). Descriptive
analysis and IPA were performed. This study found the need for intensified job competence of
"building external operating systems’ and 'development of resource linkage systems’. Also, it is
necessary to provide intensive supervision for 'building an external and internal operating
system.” Based on the results, future direction of intensified job performance for socla work case

management was discussed.
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