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ABSTRACT

Objectives: This study aims to understand the effects of job stress and emotional labor on
perceptive health status of dental hygienist's. And provide basic data by for establishing the plan
for the effective management of job stress and emotional labor and the promotion of health.

Methods: Self-evaluation questionnaires were surveyed for 441 dental hygienist's who
agreed to participate in the survey, using questionnaires used in the preceding study were
modified and complemented. We analyzed the data with frequency analysis, descriptive
statistics, t-test, chi-square test®} ANOVA, Spearman correlation coefficient by using IBM
SPSS Statistics 21.0 (IBM Co., Armonk, NY, USA). The significance level for significance was
set at 0.05.

Results: health status were job stress, emotional labor significant negative correlation.
The factors having significant effects on health problem were physical health status, the job
culture of job stress, lack of job autonomy, organizational instability, and workplace culture.
In addition, social health status was affected by emotional expressionism, relationship
conflict, organizational instability, organizational system, and workplace culture.

Conclusion: Recognizing the importance of the management of job stress and emotional
labor in the working environment to dental clinic and hospital managers and managerial
dental hygienists, a dental hygienist health promotion intervention program is needed to
mitigate and cope with job stress and emotional labor.
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AR} 1 4 2.04%0.54
2773 A7 -21A A 1 5 3.35+0.67
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by t-test or one-way ANOVA. *p<0.05, **p<0.01, **p<0.001
a-cPost hoc test was conducted from Bonferroni test
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Variables RDAEH A 28 es LA
ABAEGA 1

AL 462 1

A7 H -.409” -.3917 1

*p{0.01, **p<0.001 by person's correlation coefficient.
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R? 123 .240 246
Adjusted R? .103 222 228

p-value was calculated by series multiple regression analysis. *p<0.05, **p<0.01, **p<0.001
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