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Development of the Indicators and Scales to Evaluate Archival
Information Service Environments for the Disabled in Archives:
Merging the Barrier-Free Authentication Indicators with the
Conceptionalization of Archival Information Services
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Abstract The study aims to develop the indicators to evaluate archival information service environments for the
disabled in archives. Based on the barrier-free authentication indicators, the study analyzed the main concepts of
archival information services and the service movement lines of users in archives. The study developed new
indicators to evaluate records and information service environments by synthesizing all the concepts of information
services, service movement lines, barrier-free authentication indicators and the regulations related to archival
information services. The study can contribute to find out core problems of service environments in archives through
utilizing the new indicators and scales, and to suggest alternatives to improve the environmental conditions for the
disabled.
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Table 2. Classification of the Concepts and Activities
of Archival Information Services
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Table 3. Categorization of Archival Information
Services by Analyzing the Basic

Concepts and Service Activities
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Fig. 1. Expected Lines of Flow for Archival Information
Services in Archives

Table 4. Expected Spaces and Utilities for Archival
Information Services in Archives
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Table 5. Indicators and Detailed Questions to
Evaluate  Basic  Reference  Service
Environments and Utilities
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