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Abstract In this study, 284 families of people with developmental disabilities responded to a survey about the
importance of family support services and their recognition level of satisfaction. First, there was a statistically
significant difference in the level of importance-satisfaction recognition of family support services for the people
with developmental disabilities. Second, the recognition level of the importance of family support services of the
people with developmental disabilities was in the order of support for parenting, support for physical and material
wellbeing, support for family interaction. Third, satisfaction of family support services of the people with
developmental disabilities was in the order of support for parenting activities, support for family interaction,
support for emotional wellbeing. Fourth, we proposed the maintenance of the status quo, improvement efforts,
and the need for mid-and long-term strategy by analyzing the characteristics of the importance-satisfaction
quadrant. The results of this study are expected to be useful as basic data for improvement of family support
services for the people with developmental disabilities.
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Table 1. Sociodemographic characteristics of parents and children

father mother
gender
34(12.0) 250(88.0)
below 30’s 40’s over 50’'s
age
¢ 47(16.6) 169(59.4) 68(24.0)
parents - - ) : ‘
) Capital region Chungcheong region Honam region Youngnam region
residence
78(27.5) 62(21.8) 70(24.6) 74(26.1)
father mother
sex
66(23.3) 218(76.7)
Infants and Todders©~6)  children(7 ~12) youth(13~18) adults(over 19)
age
¢ 14(5.0) 52(18.2) 113(39.8) 105(37.0)
type of intellectual disabilities autistic spectrum disorder
disability 201(70.8) 83(29.2)
children degree of mild moderate severe
disability 64(22.5) 111(39.0) 109(38.4)
kindergarten ) ) ) )
school (infant and toddler) elementary middle high university
course
23(8.0) 93(32.6) 59(20.8) 81(28.5) 28(1.0)
22 EHE P AAE AT A wegelel R 2wt G
o] AFolAlE AEY Tegejel EAs Aul NAIEALAEG 2e] YES Nop RE £, 1wk
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Table 2. Sub—Factor Components of Family Support Service Survey of people with developmental disabilities

type of support service Details type

01. Economic support : Parenting allowance, Support for service fee etc.

support for physical and

- . 09. Support for family future design : parental aging measures
material wellbeing PP v gn:p ging

13. Support for improvement of home environment

02. Support for activities of children with disabilities, care or parenting

04. Parent education or parental capacity building programs

support for parenting 14. Educational support for children with disabilities such as after school,
seasonal school

15. Leisure, Culture and Sports Program for Children with Disabilities

05. Support for Strengthening or restoring family relationships such as
family counseling and family treatment

support for family interaction 08. Support such as camp, mentor, etc for non-disabled brothers and
sisters.

10. Support for family leisure, culture and sports activities

03. Emotional and psychological support such as depression, stress
coping

support for emotional wellbeing 11. Parental rest support

12. Support for friendship activities between parents of disabled people
like self-help group

06. Providing knowledge and information on welfare services for people
with disabilities

support for disability 07. Support for rights advocacy including discrimination against the
disabled, legal support

16. Support for case management of family of people with disabilities
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Table 3. The importance and satisfaction rating of family support services for people with developmental disabilities
family support service importance satisfaction comesponding
mean
. mean . mean sample
subtype details type (SD) rarking (SD) farkng difference ;
1. Economic support : Parenting allowance,
support Support for service fee ec. 4.46(0.78) 4 352(0.81) 13 095 14.045
for 9. Support for family future design : parental
physical ’ . 438(0.83) 6 335093 15 1.02 8565
and aging measures _
material 1> Support forimprovement of - home o 07 43 330(094) 16 094 5880
wellosing environment
factor mean 437(0.74) 2 3400.79) 5 097 6.045™
02. lSuplp(l)rt for activities .Of children  with 457(0.7) 1 382077 2 075 14436
disabilities, care or parenting
04. Ffarent education or parental capacity 4310074 11 385076 1 046 8475
support building programs
?(?r 14. Educational support for children with
) disabilites such as after school, seasonal 4.51(0.7) 3 374(0.84) 6 077 11.925™
parenting
school
15. Leisure, Culture and Sports Program for
Children with Disabiliies 453(07) 2 3720092 7 081 10.261
factor mean 448062 1 378073 1 070 9.133"
05. Support for Strengthening or restoring
family  relationships such as family 4.3(0.79) 12 363(094) 10 067 6.631™
support counseling and family treatment
for fam!ly 08. Suppprt such as camp, mentor, etc for 434082 8 36508 8 069 7.187"
interactio non-disabled brothers and sisters.
n 10. Suppor’[.flgr family leisure, culture and 44076) 5 379096 4 061 7.041"
sports activities
factor mean 435(0.77) 3 369088 2 066 5787
03. Emotional .and psychologlcal support such 4260084 14 359098 11 067 6174
. as depression, stress coping
Stppor 11. Parental rest support 423(09) 15 364098 9 059 5067
for ; . e
emotional 12. Support for friendship activities between
wellbeing parents of disabled people like self-help 4.32(0.82) 10 3.82(0.85) 3 051 6970
group
factor mean 427(084) 5 368089 3 059 61187
06. Providing knowledge and |anorr'nat|c.>hl on 433077 9 379079 5 055 8066
welfare services for people with disabilities
support 07. Support for rights advocacy including
?:r discrimination against the disabled, legal 4.35(0.73) 7 357(0.88) 12 078 8.524™
disability 16 SSUSDO:H for case management of family of
- oupport for case manag VO 4170086) 16 3510093 14 066 5407
people with disabilities
factor mean 428(0.74) 4 3620083) 4 066 63197
total mean 435(0.88) - 364079 - 071 5726”7
™ p <001
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Table 4. The Importance and Satisfaction Matrix Analysis of the Type of Family Support Service for
the Developmental Disabilities

relevant service

section type -
yp subtype detail type
Support for
Quadrant 1 Services with attributes of both| parenting |02. Support for activities of children with disabilities, care or parenting
(Maintaining the importance and satisfaction. activities 14. Educational support for children with disabilities such as after school, seasonal school
status)g required continuous maintenance Family 15. Leisure, Culture and Sports Program for Children with Disabilities
and management as they are Interaction | 10. Support for family leisure, culture and sports activities
Support

Physical and
economic |01, Economic support : Parenting allowance, Support for service fee etc.
well-being  |09. Support for family future design : parental aging measures

support

Quadrant 2 |Service with high importance
(Concentrated |but low satisfaction. Prioritize
effort required) |improvement efforts

03. Emotional and psychological support such as depression
Quadrant 3 |Service with low importance 05. Support for Strengthening or restoring family relationships

(Mid to long |and  satisfaction. ~ Services rjztpe%ortio 07. Support for rights advocacy including discrimination against the disabled
term approach [needed to be approached in disabilty 11. Parental rest support
required) the mid- to long-term 13. Support for improvement of home environment
16. Support for case management of family of people with disabilities
Quadrant 4 Servpes wnh Iow. importance Emotional 04. Pare.nF education or parehtal capacny building programs - .
but high satisfaction. Services A 06. Providing knowledge and information on welfare services for people with disabilities
(Not ) wellbeing . )

overpowering) needed to consider about support 08. Support such as camp, mentor, etc for non—disabled brothers and sisters.

current efforts 12. Support for friendship activities between parents of disabled people like self-help group
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