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o e/ FFgor FAT sAL AHSE FH =F(Nurses’
Retention Index)E 73l =t £ AFollA= ©]& Kim [24]
o] Wgtet =3E AMgISIth o] =T Likert 88 H%(1=
Hel a"A] gk, g=uj¢- 2Fh)E S5 JrUt 55
FE AAgEIF 2 e ougth /N A =79 4lF]
= Cronbach’s alphat .97°]%13L Kim [24]2] ollA= 899]
Fom B A= 91010

Az =i
2 A7 da AYATA} a5E S AFEY

3lole] 495 W F(1041078-201609-HR-164-01) 53 &
SAkel ZhE WFREZFSALE 2016 1190 3Y3te] Al

Boodqo] A EAL SPSS ver. 21 programe ©]-&3dte] E

3t om AFERA L Scheffé A1 st T3 2 REAEH
2, ARAAA, AEEEe A Forole] IAI= correlation
coefficientE 4AHE3HA 3L, AAZol] F&FE v 2L 1

o}al7] 9Jaf Stepwise multiple regressionS 3F$A T}

4
UL At
WEZSAL E YUY SM U X5 54

Eg H

53.0£7.54], 3HE WELSARE 47.0£524 = 53
SARre] Had@el felatl Eem(p<.001), 28
637(93.7%), 927(96.8%)=
He APt T wEdEAREAlM 1107

(632%), 26 RN s87(61.1%) = 7P Bk
or e B WEISAT 69.6:379/ML 2 2HE W
ZHEARE 31.6£19.970L el HlE] o]l B3k uk(p<.001),
oAt F A B WEISARE 163248387149, 2 W
s 1

495558 1I70E 2 BEAH o2 #931 2lo]S Hol

rt
>

N
rlef
o2
n
M
o
X
3
£
_
N
N
)

Aotsiet. tidate] dnky 543 4754 9 AFAEd S, 5 A& 7171 2F 4 o] ATH(p<.001)
AFARQAT AFEe 9 A oee 7a5AE &St (Table 1).
BAe] Al S4T ARaeds ARAQY, ARUSE)
AR e zole] A= ttest2} One way ANOVAR zo|H| &
(Table 1) General Characteristics of the Subjects (N=269)
. VN | (n=174) VNIl (n=95) 2
Variable MZSD 7 n%) t/ x D
Age (year) 53.0+7.5 47.0£5.2 7.63 <.001
Marital status
Single 6(3.4) 3(3.2) 2.81 245
Married 163(93.7) 92(96.8)
Education
Associate degree (3 year) 110(63.2) 58(61.1) 0.25 .882
Bachelor (4 year) 60(34.5) 34(35.8)
Master 4(2.3) 3(3.2)
Working experience (month)
Visiting nurse 69.6+37.9 31.6+19.9 5.05 <.001
Geriatric visiting nurse - 16.7+1.9
Hospital nurse 82.3+71.0 84.3+51.0 0.27 791
Total career as a nurse 163.24+83.8 149.5+58.1 1.57 118
Employment status
Indefinite contractor 57 (32.8) 95(100.0) 116.75 <.001
Fixed-term contractor 117 (67.2) -
VN I =visiting nurse in public health center; VN [I=visiting nurse in community service center.
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TR

WEZESAL E AT AEHA HEEAN
NPBEEO KelE

ARE 66.79+6.128 0.2 A o2 Tp] s x}o] Hol
Y2 T WEEARE 33640297, 2
3 o8 3 e Aole AR

Ero 1 3t HEEolA B3 Wkt

sale BT Edtp<05). ATVEES S99 BREs
g N9 43 Bad 4548 990l M 3w, theo
ARA 97, A&, B9, GF D BE 999 Folg)

76+1.508 B} ol s %—E?)\'%.OOZ)(TabIe 2).

HIRZISAI ¥ X ZAER A HEXAUMI

IR0RE 9 THFQ =l A

WEEARY] ARAEY s ARAGA, AFTEES} A
ojzole] AAE AR RS AHE Bystu Wlnw
A BAL g A, ARAEYAE AHIEe} &9 AHS

=1
HAoH (=38, p<.001), AZAAAY Z HEx49 FAX

1 =
(=18, p=010), FAAH 20l e AP (=27, p<.001), AA

THAlel Tk Ald(=14, p=.045), Hhell et 2l (=32,
p<.001)°] AF o=} Fo] A4S BTk FAEgEro] F$
AEA QX (=56, p<001), TF 7t %E&%{Flg p=.009),
(=14, p=046)°] A2l 9} ko] FHE HATHTable 3).
23 vtRE AR 2 HEZISAIES RSk F=7)

L us =
o A% A} 4 raE

oL
(3

A A7, B3 WAl

27k r=-25, p=004) =2 &S BHon, AL &
FAAE 20l 3k AE (=30, p=.001), AGel that Argels
(=32, p<.001), AFIZE F A4 9A@=57, p<.001), &

83 B3 AE(r=28, p=001)°] Fe] &S Hrh

e WEdEAkre AF ARelmst ARiEy AL
(=48, p<001) &°] B#E Bylom, AAdd 5 dex
Ao] FARE=33, p=004), AA FFA] i AE(r=38
p=001), Aol tigk Aol r=30, p=009), JFVEHE F
AR A (=56, p<.001)7} Fo] A HTh

BErksAle] ANE d%8Q B1E 98] FRrksAlel
9%, ses Arasdssh ARAAYATEYY 2A4,
34 1Blé0ﬂ oek A1, A&, A Al e A,

o R A, ARSI AR, AL A,

b
i

A DY, ATHE SRUS, A4
S gslel wAA AN E dAsan W
dee duiEs Aesel BNsd. SAnge F

39.27(p<.001)2 37.3%2] A =& B AT} Durbin-watson
1942 ZAHS Ztef) ZadA7E §lo] FARF o] Afe

o

E o
B B )y Jl‘> oft %
[o rlo rlo ro rE M oz

(Table 2) Job Stress, Professionalism, Job Satisfaction and Intention to Remain among Visiting Nurses (N=269)
. VN (n=174) VNIl (n=95)

Variable (range) MZSD t p

Job stress (26~104) 65.40+7.61 66.79+6.12 1.45 .148

Professionalism (1~5) 3.36+0.29 3.30+0.30 1.29 114
Use of professional organization as a criteria 2.714£0.46 2.77+0.46 1.14 257
Belief in public service 3.63+0.41 3.48+0.41 2.69 .008
Autonomy 3.2840.36 3.32+0.36 0.81 420
Self-regulation 3.52+0.45 3.46+0.47 1.03 306
Sense of calling 3.68+0.63 3.45+0.65 2.76 .006

Job satisfaction (1~5) 2.71+0.33 2.58+0.26 3.51 .001
Pay, salary 1.83+0.71 1.57+0.47 334 .001
Autonomy 3.15+£0.64 3.14+0.47 0.13 .896
Professional status 3.53+0.59 3.30+0.58 3.02 .003
Interaction 3.69+0.68 3.73+0.60 -0.41 .682
Administration 2.91+0.59 2.95+0.56 -0.60 .548
Work requirements 2.99+0.41 2.66+0.32 6.99 <.001

Intention to remain (1 ~8pt) 6.34+1.41 5.76+1.50 3.12 .002

VN I =visiting nurse in public health center; VNII=visiting nurse in community service center.
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2 U ok E8 BT B 00lske TEE o4 AEA AR(B=51, p<001), S(B=-18, p<001), FE7}
Hgel BAE Gk & A (B-17, p=001), ARHAH F AEHB-11, p=038)
YRS AHYE AZe9 BY A% RUSE F o FU 2908 tewtor], patel mad AR 4

(Table 3) Partial Correlation Coefficients for Job Stress, Professionalism, Job Satisfaction, and Intention to Remain

r

1ST P JS IR
POC BPS Au SR SC S At PS la Ad WR
Visiting nurse (n=269)
JST 1
P POC -18 1
BPS =20 -.60 1
Au -22" 13 18" 1
SR 2357 28" 19" 21 1
SC 222" 20 36" 03" 40™ 1
IS S 227" 12 -09 -.09 01 02 1
At -49" 12 .09 317 33" .10 07 1
PS =397 29" 35" 327 34" 57 05 23" 1
la -39" 16 11 13 28" 37" 03 34" 34" 1
Ad -46" 16 11 .06 37" 12 08 61" 28" 317 1
WR -19 07 13 27" 16" 22" 08 14" 29" 24" 07 1
IR =317 18" 27" .08 14 32 .10 11 56" 18 14 09 1
Visiting nurse in public health center (n=174)
JST 1
P POC -13 1
BPS =26 -.09 1
Au -19" 17 27" 1
SR =32 .16 257 28" 1
SC 18" .10 39" 36" 36" 1
IS S -4 15 -.06 -10 -.06 -02 1
At -48™ 14 20" 32" 42 11 08 1
PS -35" .18* 46” 37" 30" 62" 04 29" 1
la -44" 14 23" 17 30" 39" 07 36" 40” 1
Ad =517 14 19" 07 42 12 13 63" 33" 317 1
WR -12 .05 12 317 24" 26" 03 14 25" 317 .05 1
IR -25" 13 30" .04 0 327 07 09 57 28" .14 .06 1
Visiting nurse in community service center (n=95)
JST 1
P POC 27 1
BPS -10 .09 1
Au -30" .10 -.02 1
SR -407 497 .09 .10 1
SC 227 38" 317 .19 43" 1
IS S -36" 11 -20 -07 18 07 1
At =52 .10 -18 28" 14 08 02 1
PS -44" 49™ .16 25" 38" 44 04 12 1
la -4 17 -08 .08 23" 29 -10 32" 21 1
Ad -36" .16 01 .06 29" 14 02 57 21 33" 1
WR -37" 26" .04 20 -.05 03 09 2 34" 13 24" 1
IR -48" 33" 17 15 38" 30" 1 20 56" 02 .16 10 1

control variables: age, visiting nurse experience; <.05, “<.0l.

JST=job stress; P=professionalism; POC=professional organization criteria; BPS=belief in public service; AU=autonomy; SR=self-regulation;
SC=sense of calling; JS=job satisfaction; S=salary; At=autonomy; PS=professional status; la=interaction; Ad=administration; WR=work
requirements; IR=intention to remain.
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of 4% G VAL Ao ek
SR A7k ol
1

R R

ﬁ
iy
z,

o

Bk EMRFPS A IARYY F e
40.70(p<.001) = 41.8%°] 233 E{ch Durbin-watson k-
1.86°.2 A5 Itel| AHAAZE §lof AR At A
o7 Uehgton BAamElarl B 100]8tR TRl
AL gtk AFE dZel B4 Ay} AEgEe Fo
A AEA S (B=.56, p<.001), SH=E(B=-31, p<.001), HFZ]
= AATHARl gk A el(B=-16, p=.006) freln|t <l
o7 yehdon, AAAll e Ade] WEE A e
7} =e Aoz e t(Table 4).

Zhe RS EMRY A9 ARG F ghe
19.24(p<.001)Z 38.8%°] A= K SIth Durbin-watson #t<
1697 Zabs Ztoll FaAaAZE glo] A RF o] Ajte Ao
2 Ueigen FAARIAE mE 100)stR thEaalAd e
FAZ gidch o8 4% Ay ARURE FoA HEZ

AR (B=38, p<.001), FEE A (B=31, p<.001), JF2E

o H [}

A Qe e] HESE FRIES] EBA I A&H
AREeE BHor FHe IHABARIo R HA%
el vgke 1d o 8o A AxH 1 Slu1s). ©f
o & dAFellde AeAl Bz BEteAl & 5% et
Sateh e WEtSALE dder AFiEds AEAY
A, AFUEE B AR =S deteta Aol Y= v
Ale aflE ERlegih tdAse] A E WEtEAl
T 534, FE WEISARE 4740101, A 27t 163.2
H4, 149570 = v o]l Mg A4S vlasiEm
Hs Rt Aol AW dgtta Skl AT
[10]. R&FelE APAF{10]04 B & dAS] Fele
SlolA Awkdom e Ao HAR ZE WeteAlt
T HwA PEARl FUIAGAIR 7 Hel e Wk o
Al B WEEAREe] A 71 Aol wb olds
(67.2%) FERATE SHAE AVEA 9 It
2 HAsdM T8 tsAEd A 2Fesia, e et

g4 Trded =

rg 4
=
i)

ol 27H(B=-20, p=.030) Frelvl e QQloE vpekskon], 5 EREERE R
Egort $25E Yot & 20w UESITHTable 4). 3 AFARD E4o] Fegh Biolet AzE
ARAEH e F o 25 1008 9 653 o] 4ol A
3 =] E Holed, ole AyAT{101¢ Hlwste] SvtE A¥E B
— -
ol Aor ArsEdrt Fom AR} WolAt £
(Table 4) Factors Contribute to Intention to Remain
RZ
Independent variables B S.E. 8 t o VIF Durbin-watson
(p-value)
37
1.94
(.038) ’
VN constant 297 0.73 4.05 <.001
(1=269) Job satisfaction_professional status 1.28 0.14 S1 9.44 <.001 1.21
Education -0.54 0.15 -18 -3.64 <.001 1.03
Visiting nurse experience 0.01 0.01 17 343 .001 1.08
Professionalism_autonomy -0.45 0.22 -11 -2.08 .038 1.10
42
(.006) 186
VN I  Constant 3.75 0.77 4.87 <.001
(n=174) Job satisfaction professional status 1.40 0.16 .56 8.87 <.001 1.04
Education -0.91 0.18 -31 -5.19 <.001 1.45
Professionalism autonomy -0.57 0.20 -.16 -2.81 .006 1.24
39
(030) 1.69
VN II  constant 5.19 2.00 2.59 011
(n=95)  Job satisfaction professional status 0.99 0.23 38 426 <.001 1.19
Visiting nurse experience 0.02 0.01 31 3.69 <.001 1.03
Job stress -0.05 0.02 -.20 -2.21 .030 1.21

VN I =visiting nurse in public health center; VNII=visiting nurse in community service center.
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Influence of Job Stress, Professionalism, Job Satisfaction, and
Intention- to- Retention of Visiting Nurses: A Descriptive Study

Baek, Hee Chong" - Kim, Hye Ryoung? - Moon Ji Hyun®
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Purpose: The purpose of this study was to establish baseline data for the development of employment policies
to improve the efficiency and stability of visiting healthcare services. It identifies factors affecting visiting nurses’
intention-to-retention at healthcare centers in Seoul. Methods: This descriptive study investigated subjective health
perception, job stress, professionalism, job satisfaction, and intention-to-retention of 269 nurses with more than one
year of work experience as a visiting nurse. These factors were analyzed using t-tests, chi-square, partial
correlation, and stepwise multiple regression. Results: The results indicate that satisfaction for professional status in
job satisfaction, educational level, autonomy in professionalism, and visiting nursing career were significant factors
that impacted the retention of visiting nurses. Conclusion: It is necessary to frame policies and provide support to
enhance the satisfaction and autonomy for visiting nurse as a profession for the efficiency and stability of visiting
healthcare services.

Key words : Visiting nurse, Job stress, Professionalism, Job satisfaction, Retention

* Address reprint requests to : Moon, Ji Hyun
Department of Nursing, Mokpo National University
(58554) 1666, Yeongsan-ro, Cheonggye-myeon, Muan-gun, Jeollanam-do, Republic of Korea
Tel: 82-61-450-2674 Fax: 82-61-450-2679 E.mail: moonjh86@mokpo.ac.kr

328 7187k 5 55| x| 26(3), 20194 12€



