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ZsAte] elZEAE 54 Nam 5{10]7F W3 Yoo
(117} 4 Begt =375 ARRsIth doZE4d =7
5% Likert A== A3 gidch7h 14, A9 w7t 24,
‘HBolth 7} 34, AT YA} 47, w5 Z}'r AAF 7t
545 JeEr™ 1370 Edo2 A, "t ¢
Aol Zgo] A Hrrt A A& 4‘315}“4’ 0101%
oAl a2 Boal ERIMSAIE BYd AEAE o
of 24zt S45klth Yoo [11]9] AellM= eJAte] Ao
Cronbach's a=91, 7t AFe] 91o]Z& Cronbach's a=.92, 3FA}
2 B35 2lo] 21o]Z Cronbach's 0=932] A =S HGx, B
AT o)At 2doJZE Cronbach's a=.89, taAle] 219
Z2 Cronbach's 0=.94, 3x} 2 H5x}e] Qo=
=94, AA N4 AAoJZH Cronbach's 0=.962] 2| =5 HAT}

Cronbach's a

o THIE

Figley [12]7F 709, Stamm [13]°] =% X938t Professional
Quality of Life Scale (5th version)= Kim [7]°] H<I3F =+
F SR IR 1082 At S8tk 3%
V= ETe 53 Likert HER AE 294 otk 14, diA|
2 a3 @rbrl 23, (HEolthrl 33, ‘AR 13t 4
A, ol 2kl 53R Ho] da HgUt B2 E T
27} 22 vlatdith. AaA7<l Kim [7]9] ATelA =
T-o] AlZ]Z+ Cronbach's a=810]%131, ¥ Ao A%= Cronbach's
a=77¢] A =g Bt

o 549

SchaufeliZ} Bakker [14]7} 713+ Utrecht Work Engagement
Scale S Yi [15]7} ®Igket =45 Algslith AFde] =ie
74 HAER Hde 2%A] grbrt 1”, ‘HFo|th I} 4%, wl-
agkrt 772 HAHEl da, F 17T EEeR FAE
Atk BErt 2255 AFEt lﬁ%‘% e degd
T-91 Yi [15]2] dFollA =72] AlZ =& Cronbach's a=.90°]
Qa, B Ao A= Cronbach's a=912] A =S BTk

B dzks A71E A AdE o) (o ER s whHEe)
o] ATEAI HAE AWt o2 den, AEFHY
717+e 2018 99 2829 HH 1149 15979 A5
Aol Al AEAE 2detAl g § oFHHe|Zrp Fatd A
A B ol FAG WA dtod ik B A
of A BHa g S8l &% Uist A&l 4lojddsle 4
A AR SE WEo FIk ARE FHBIATHIRB No



23 F g
SBR-SUR-18-239). 3, 294 muke] 77H(72.0%) 2 71 Bgkom 3041~394] W
AT o FYAME A7 BF, gAY w3 vl Tho] 287H(26.1%), 4041 °]’do] 27(1.9%)Eo 2 el 24
Bl #gk g, A7 JAE dskA & AF AAEA F e W& 85H(794%) oo, HEFdEL Tt o]
o 7Fe e Edtebsich e ti At Ad e ARl 1% o] 10278(95.3%)°1 Atk ATkl & 94 A8 Ht
L u)go] A" Ao, Y BE AHE o Jxjvlo] 4.45(4.33)yd0] a1, 54 m|Rbo] 6878(63.5%), SiA~101d m|uko]
olst 4 IR A, Bslgn dF=io] AMaaz 1t 2478(22.5%), 105 o]Ato] 16%(15.0%) .2 Vet 34
HE Foe 2 #H7) A AdS A9t 4% AYe #HE 402416013, 53 mwe] 709
(65.5%), 59~10d mvlo] 247(224%), 10 o]Ato] 131
A2 BM di (121%) 2.2 Yepsdth A9 4Rk LA} 7178(66.4%), T
o ZFS A} 3678(33.6%)°] A TH(Table 1).
T3% 23 SPSS version 22.0 TR 1S o] gdle] Mk
A Astda, FAAA FAAHe s 2k OIqICHAIRIO| AHo{=EAs, ZZn|2 2 ZFHo| M
« OdRle] Ao ZEAY, FA R, AR E Nzl WE
&, BT AR S AA Al olgh dojEHAE HFE 2.3540.685 1A
o tdAe] AWy EAo] wE dolEHEAd, YR 3 th o] F eALRFE Ao FZHAE My 2.48+0.878H 2
A5 o)e] ztol= independent t-test, one-way ANOVA, A} 2 7P E=kew, Fxlel HIAE 24540857, AE
TEM L Scheffe testS AAISFA T 2.1240.653 <o &2 Jehgtt w3 i g AvHET 7S AL

3L

AR dolEeigy, U, Hrdes

Pearson's correlation coefficients 2 243} t}.
Qi3 Zut
HITTHARIS| IS S

AL codzp 877(81.3%), “EAP 2078(18.7%)

= XSG Hit B 27.96(+4.53)4 S

2 AR
o AR} Bheg

oA B Bzl geja BoAl BE oA vhdE g Ho] 9]
b 7Y EA BAEJS S, AL 34941137, oAb
338+.117, 34} 2 B3} 35241158 0]tk theoRE
oA ZAsHAQl WEzz TE @ AHo| Srb s kEAl 316+
12134, 94} 3211398 02 =A veldon, gz g2 2%
o] A= delA shlle &2 & Heo| itk 3.21+1.04
Hoz F WA= Ao 2 et Table 2).

2 H4E 3.83:0.98%0lem, U Wit 1%
olite] BAEoA BF3ch 7} 3.95+0.83F o7 713
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(Table 1) General Characteristics of the Participants (N=107)
Variables Categories n (%) M+SD
Gender Male 20 (18.7)
Female 87 (81.3)

Age(year) 20-29 77 (72.0) 27.96+4.53
30-39 28 (26.1)
>40 2(19)

Marital status Single 85 (79.4)
Married 22 (20.6)

Education level Associate degree (3 year) 5(47)
Bachelor (4 year) 97 (90.6)
Master degree 5(4.7)

Current career (year) 0-5 68 (63.5) 4.45+4.33
5-10 23 (21.5)
>10 16 (15.0)

Emergency room career (year) 0-5 70 (65.5) 4.02+4.16
5-10 24 (22.4)
>10 13 (12.1)

Position Staff nurse 71 (66.4)
Charge nurse 36 (33.6)
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< AFE HAla, AT Al Ue ok Adged wizket Ba(r=41, p<001), ZFHelek= 4 JHAAR A
e 3.71£1.00%, ‘U oA 23 2ol 88 A ATHr=-24, p=012). TAI 29} HFLo e 74 JAAAE
AT 34941098 Lo EA JUehdt) 2Rde] A HATHr=-21, p=.030)(Table 5).
© 3.83+0.98%c|lom, FEE AuEY ff 42 uff- o
v 3 7FA] Y= doltb ) 51511478 08 P AUt = = o|
— 4
i, ARE FAT o, e o ¢ B dobe
47941518, e el oiel ARAE LAY ol B ATE $FA 2EAle] QolFAAY, BN B AR
4.78+1.44% £o & %A JERSTH(Table 3). do] =S st o5 o] BAXRS A HAE
9tk B AFAINE wgo thewt o] wolsust drt
SITIHAIRI| QM SN0 M2 LI0IZ2E, A, $54 BBV} AYeE AelZAE §FA o9l
Zzimz ¥ FRH 9| 70| BAd vlal e sEom BART, g7 e
o]Z YA Hee 53 W F T 2.35+0.68% 0] =H], ©l
AT Db E4o] whE EARRTE Y Qloj =Y E WE 08AE goR § Heo Lee [16]9] A7}
e e FAFCE #Fo3 zols H WUl gl 21173) 3 Fed FSALE AR g Park3t Na [17]9] &
JARRE dedFHAAL Uol, ZEAH, 947, €F  FEReRYNY olEAFY FEot B FEUS U
A A, $FA A9 felagich $4 2 nEARrE Uz vk $F4A 1B AQeke dolEee] T g
o AojFHAP L vol, 2E3H, 48744, 54 49, & 2 hTAL At 2.48+0.877, BALe} HEAl 245+0.85%, <
T AN frolaiinh Aud S e B A A 21240658 £ Ueht dolZde] FH B9lAt 81
ol AEAU} FU 9N Fodk viATeR 4 @ wadehs A& A9AT AR AolE BT ol
W E4o] WE ARde] £F Ed Ao A2 HA M &= g7 BEAA AoZA e daks 38 A} B,
7} SIAK(Table 4). Hozt B8l oAt Hap 8 FaAtz TheliAkE Aak vk
3 9e% BeiFn gtk QolEeZe 7 328 452
GRS PlojE AR TAM 2, Hedojole]  wadg W B4 R waAel % v 44, P
) 2o 2o 7 AWse o] nusAYT £ el 4
S W B9 B, PAse g wolglon, HEAl
ATz Ao ZHAEe FATRG FA FABAE 73 b, AsHA WY, e Al 'Y «o® U
(Table 2) Level of Verbal Abuse Experiences by Participants (N=107)
ltemn Nurses Doctors Patients & caregivers
M=SD M=SD M=SD
1. Has been angry with and swear words. 2.74£1.14 2.21+£0.98 3.21+1.04
2. Has used disrespectful language with me. 3.49+1.13 3.38+1.11 3.52+1.15
3. Has said things to indicate that my line of work is trivial. 2.07£1.06 2.59+1.06 2.99+1.22
4. Has forcefully commanded me to do something. 3.16+1.21 3.21+1.39 2.93+1.31
S. Has used threatening words with me. 241£1.25 2.08+1.01 2.77€1.33
6. Has said sexually insulting words to me. 1.58+0.92 1.38+0.74 1.68+0.88
7. Has made sarcastic remarks on my appearance or physique. 1.82+1.05 1.29+.0.63 1.64+0.88
8. Has criticized my personality. 2.24+1.23 1.55+0.87 1.89+1.05
9. Has disdainfully spoken to me as if I was incapable. 2.64+1.19 2.34+1.07 2.30+1.10
10. Has disparaged my educational or family background. 1.58+0.89 1.32+0.61 1.48+0.79
11. Has spoken to me in a way that scared me. 2.79+1.24 1.92+1.05 2.53+1.31
12. Has spoken ill of other nurses(seniors, colleagues, and juniors) to me 2.91+£1.29 1.84+0.95 2.29+1.21
using language uncomfortable to listen to.
13. Has used disrespectful, coarse, or violent language with my seniors, 2.88+1.27 2.47£1.19 2.62+1.26
colleagues, or juniors in front of me.
Subtotal 2.48+0.87 2.12+0.65 2.45+0.85
Total 2.35+0.68
71475 58| x| 26(3), 2019 128 303



Elt mhdo] 7h WISHAl d@she dolFHdl Zew =& Hh, o] gxle] Aetdte Apel7) 9la gl el 23
e oleid W] B¢ B ATAAANAE B84 BEE AP EX RO Q8 AolES Gshs B9t Bol
3491133 08 7] LI =R WEUAIAIE A2 AFTH19). wEbA] gt 5l Bo Aol o9 dojEe g ol
2.96+1.094 Het w5 =A Uehgth ol SRSAIRYEH 7] Al E dule FEg AWt bzl slojok s, o]
W= olthE] dojalgol Skt diAE & 3lrh Kwon £ fEiMe @AM dake omde =3 o oE
BSOS SRAGN SRRl P4 Sl QdHem W weklE Aol Afo] A4 Bad Aol A4 B e
TE Y AXF Qatago] WIS AT A4 9] F71HM e A9 3 AR TS =5iske] vh o5 E
Aok adEE SEA sk (e AojFH e dqpdsly] ffs) thalste] &z, Boxs guigtesA O 83E Ha gl
Me FA W BeET dAaEEsE B, $8 st olg A=A or F7tlA e dert itk F, upA &
b Erke AR ikl vk wEd BUE el ot SHERAM F B AAG Ay dHE ATE <
71H ez o]Fo|xof & Aot} L3 FR b dojFH 1y g AR AL SFA AH|=AAE Hot
of thelel 2AAANA B AUTFH ARl 8HY,  vgskE £ Y AV B Aol okee] S dAEAS
a2 e E 913 A ﬂFJ} AA s = ofof & Aot} =g Hoalr] f9h B A BHaAA 2y ¢ AuAert
B A7Ad 54 UsAks B4 9 BARRE e o ntdEofof aka, S BAA A= dojFHd o
AZHE AT £EUS FAT 5 dud, ol SFES @ WA AW oA DRI g Bt Uk
Welste st Boate g9 Ax7F desitta s =4, euA oAl SV Ee HEEA 3028 4
(Table 3) Level of Compassion Fatigue and Work Engagement by Participants (N=107)
Item of compassion fatigue by participants M+SD
I am preoccupied with more than one person I help. 3.95+0.83
Because of my helper, I have felt ‘on edge’ about various things. 3.71+1.00
I jump or am startled by unexpected sounds. 3.49+1.09
I think that I might have been affected by the traumatic stress of those I help. 3.48+1.03
I find it difficult to separate my personal life from my life as a helper. 3.21+1.04
As a result of my helper, I have intrusive, frightening thoughts. 2.78+1.08
I avoid certain activities or situations because they remind me of frightening experiences of the people I help. 2.51£1.08
I feel depressed because of the traumatic experiences of the people I help. 2.45+1.00
I can’t recall important parts of mu work with trauma victims. 2.32+0.99
I feel as though I am experiencing the trauma of someone I have helped. 2.26+1.01
Total 3.02+0.58
ltem of work engagement by participants M=+SD
I find the work that I do full of meaning and purpose. 5.15+1.47
I am immersed in my work. 4.79+1.51
I am proud of the work that I do. 4.78+1.44
Time flies when I'm working. 4.38+1.72
I get carried away when I'm working. 4.30+1.55
When I am working, I forget everything else around me. 4.30+1.55
My job inspires me. 4.26+1.59
To me, my job is challenging. 4.15£1.84
It is difficult to detach myself from my job. 4.05£1.58
At my work I always persevere, even when things do not go well. 3.81+1.45
I am enthusiastic about my job. 3.50+1.32
I can continue working for very long periods at a time. 3.43+1.59
I feel happy when I am working intensely 3.38+1.62
At my work, 1 feel bursting with energy. 2.99+1.61
At my job, I feel strong and vigorous. 2.93+1.62
At my job, I am very resilient, mentally. 2.65+1.44
When 1 get up in the morning, 1 feel like going to work. 2.27+1.44
Total 3.83+0.98
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Purpose: This study is a descriptive research study to identify the relationship between the experience of verbal
abuse, compassion fatigue, and work engagement among nurses in the emergency unit. Methods: Study subjects
were 107 nurses working in a university hospital in Gyeonggi-Do. The instruments used were a verbal abuse
checklist, a subscale of the Professional Quality of Life Scale used to measure compassion fatigue, and the Utrecht
Work Engagement Scale. The data were analyzed using the IBM SPSS version 22.0 program for independent
t-test, one-way ANOVA, and Pearson's correlation coefficients. Results: Emergency nurses experienced more verbal
abuse and compassion fatigue than nurses in other departments, and the level of work engagement was low. There
was a positive correlation between experience of verbal abuse and compassion fatigue and a negative correlation
between both of these variables and work engagement. Particularly, verbal abuse appeared in the order of nurses,
patients & caregivers, and doctors. This means there were serious problems with communication with nurses.
Conclusion: In order to reduce verbal abuse, it is necessary to establish a communication culture of mutual respect
between nurses, medical staff, patients & caregivers. Moreover, a compassion fatigue management program is
needed to reduce emotional fatigue.
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