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Abstract This purpose of this study was indentify the effect of the workplace bullying, resilience
and retention intention on dental hygienists' retention intention and conducted in order to be
applied to basic data for enhancing dental hygienists' retention intention. The participants in the
study were 202. Data were analyzed using SPSS 19.0, t-tst, ANOVA, regression analysis. The dental
hygienists' retention intention showed a high outcome in case of the higher employment
satisfaction (p<.001), in the lower workplace bullying(p=.011) and in the higher resilience(p<{.001).
Conclusively, this study indicate a need to develop program the efficiently promote resilience and
to plan improving organizational culture to increase retention intention in dental hygienists.
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Table 1. Reliability of scales
Variables Cronbach's a
Wokplace bullying 942
Resilience .946
Retention intention .939
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Table 2. Descriptive statistics of the variables (N=202)

. Standard
Variables Mean o
deviation
Verbal /nonverbal bullying 202 +0.73
Wokplace | Workrelated bullying 2.00 +0.69
bullying External threats 1.51 +0.62
Subtotal 1.95 +0.67
Strength 3.21 +0.70
Sufferance 348 10.62
Resilience Optimistic 3.34 +0.76
Support 3.85 +0.62
Spirituality 3.21 +0.75
Subtotal 337 +0.59
Retention intention 3.15 +0.93
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Table 3. Wokplace bullying, resilience, retention intention according to general characteristics

Wokplace bullying Resilience Retention intention
Variables Classification N tor F tor F torF
MD£SD (o-value) MD£SD (o-value) MD£SD (o-value)
<25 84 1.97+0.66 0.493 3.17+0.55° 13.566 2.95+0.87° 6.994
Age 26-30 56 1.99+0.72 (.612) 3.340.58 (£.001) 3.06+0.97° (.001)
231 62 1.88+0.63 3.65¢0.53° 349t0.87°
Junior college 143 1.95+0.67 0.014 3.26+0.56" 15.080 3.09:0.92 2.550
Education ggvedrsny 42 1.95+0.65 (.986) 3.46+0.52 (£.001) 3.16:0.91 (.081)
=Graduate 17 1924073 4024057 3624092
school
) Married 54 1.86+0.63 -1.124 3.59+0.52 3.335 3.42+0.90 2.575
Marital status -
Single 1438 1.98+0.68 (.262) 3.29+0.59 (.001) 3.05+0.92 (.011)
Relicion Yes 68 1.88+0.61 -1.349 3.52+0.61 3.286 3.33:0.98 2.456
i No 116 2.00£0.70 (179) 3.25+0.54 (.001) 3.01x0.86 (.015)
Treatment 154 1.99+0.66 1.448 3.25+0.54° 15.832 3.00:0.86° 12.059
Main iob Consulting 29 1.76¢0.70 (237) 3.82+0.60° ({.001) 3.87+0.85° ({.001)
Charge & 19 1.92:066 364:051 3.2441.05°
appointment
Unsatisfied 25 2.47+0.65° 16.624 2.97:0.70° 14.427 2.50+0.97° 31.161
Employment - ™ 5 ™
<atisfaction Ordinary 104 2.02+0.60 (£.001) 3.29+0.46 (£.001) 2.90+0.80 (£.001)
Satisfied 73 1.67+0.75° 3.61+0.62° 3.72+0.77°

Table 4. Correlations of the variables

"by independent t-test or one way ANOVA(post—test Duncan) test at a=0.05
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Wokplace Resilience Retention
bullying intention
Wokplace bullying 1
Resilience -.221(.002) 1
Fetertion ~343¢001) | 394001 1
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Table 5. The result of hierarchical regression analysis by retention intention

2 et vhe 3RAeIA L SEaege 218
%1, S|P APAS 29.400]

FEFE(p(001) A=t it

At 39A 23,

modell model2 model3
Variables B t o B t o B t o

General Age 149 2.139 034 158 2314 022 .085 1.334 184
characteristics Employment satisfaction 625 6.976 €001 517 5461 €001 463 4906 €001
Wokplace bullying =273 -3.014 003 -.230 -2.580 on
Resilience .380 3.790 <.001
Constant 1.467 2.221 1.277

F 32.182™ 25.354™ 29.401"
R? 0.244 0.278 0.308
Adj. R? 0.237 0.267 0.298

"by hierarchical regression analysis
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