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ABSTRACT

Recently, we have been able to quickly order and pay with kiosks even at fast food restaurants, small private
restaurants and cafes. However, people with disabilities who are uncomfortable with their arms and who are sitting in
wheelchairs are difficult to use by pressing graphical buttons to use kiosks. Older people also feel uncomfortable to use
kiosks because of their cognitive abilities to accept new information as they get older. In this paper, to solve this
problem, we design and implement a order-payment system to add the voice command element of the Al speaker to
the visual command element when the user interacts with the kiosk.
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