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The Effect of Social Support on Job Satisfaction and the
Mediating Role of Burnout

Son, Hyeong-junl)
Jung, Sung-cheol2)

Abstract

The purpose of this study was to identify the mediating effect of burnout on the relationship between social
support and job satisfaction. Social support should be noted as an important environmental factor that can affect
job satisfaction. This study surveyed 1,147 workers of domestic companies and collected data, and the results of
the study are as follows. First, social support and job satisfaction were shown to have a positive correlation.
Second, social support and burnout were found to have a negative correlation. Finally, burnout was found to play a
mediating role in the relationship between social support and job satisfaction. This results demonstrate that, while
social support has a direct positive impact on job satisfaction, it has also a indirect on job satisfaction via burnout.
Therefore, organizations should consider ways to strengthen the organization's social support and lower the level of
individual burnout in order to improve job satisfaction. Implications and limitations of this study and future

research tasks are described.

Keywords: Social support, burnout, job satisfaction
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