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A Study on the Development of Evaluation Indicators for
Product Safety and Air Supply Agencies

Shtaekova, Gulnurl)
Abstract

The primary goal of this study is to develop proper indicators for evaluating and selecting an organization that
contributes product safety in his industry. The indicators of product safety include input, process, and output in the
sequences of product safety activities and systems. The indicators are proposed by the side of measurable and
unmeasurable index.

In detail, the indicators are consist of 3 parts - product safe management, efforts for product safety and the
performance of product safety. The indicators are itemized by size of enterprise (large, medium and small size)
due to the difference of their system and management capability of product safety. To get the indicators
reasonably, the opinions of experts and VOC of the industrial field are considered. And the indicators are also
divided by job position and level(an executive vs. worker). The items of indicators are 20 and the score is 200,
that are the same whichever the case may be. The indicators are useful tools for selecting a person who serves the

development of product safety in his industry.

Keywords: Product Safety, Evaluating Indicators, Performance of Product Safety, R&D indicators
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