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Background: The purpose of this study was to identify role ambiguity of comprehensive nursing care unit nurses.
Methods: A concept analysis method by Walker and Avant was used to understand role ambiguity of comprehensive nursing care unit

nurses.

Results: The antecedents of role ambiguity of nurses at comprehensive nursing units were shortage of nurses, unclear admission
criteria, and demands for customized nursing care according to severity. Attributes include ambiguity in role delegation, patient
placement ambiguity, and professional ambiguity among nursing staff. The consequences were diminished job satisfaction due to
excessive workload, difficulty in resolving role ambiguity due to the lack of work analysis studies, and poor outcome of nursing

indicators.

Conclusion: Improvement of nationwide awareness for comprehensive nursing care unit is required. Clear division at scope of
practice for nursing staff in accordance of each medical institution’s characteristics is essential. Nurses at comprehensive nursing
care unit should understand nature of role ambiguity that occurs as they work in large groups. Nurses should promote
communications between nursing staff and they must have volition to improve status quo. An additional research of comprehensive
nursing care on the causes of role ambiguity in the practice of nursing care for ward nurses is needed, and management measures

should be sought at the organizational level.
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Figure 1. Literature search process related to role ambiguity of comprehensive nursing care unit nurses.
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Precedence

Attributes

Outcome

Lack of number of nurses
nursing staff
Ambiguity of inpatient admission criteria

Needs for personal care according to severity

Patient arrange ambiguity

Ambiguity as a profession of nurses

Role delegation ambiguity between nurses and Low job satisfaction due to excessive workload

Difficulty solving role ambiguity in the absence of work analysis
studies

Low nursing outcome indicators
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