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The Research on the Perception of Burnout Intention of Social Workers
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Abstract

The purpose of this study was to examine the degree of awareness of burnout among social workers
in consideration of the importance of burnout. Through this, social welfare institutions will use the basic
data to identify the level of exhaustion of social workers and at the same time, suggest ways to
improve the problems of the social workers' exhaustion. In addition, it will be used as a material to
lower the intention of turnover of social workers. A total of 93 people were surveyed at 5 social welfare
centers in Cheongdo—gun, Gyeongbuk. The average and standard deviation were analyzed using SPSS
23.0. As a result, first, social workers tended to be exhausted overall. Second, emotional depletion
tended to be higher than other subregions, and dehumanization and deterioration of personal
achievement tended to be higher.
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