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Abstract

Trust is a personal emotion that is affected by individual characteristics and social atmosphere.
However, a lot of studies on government trust focus on government factors such as fairness and
expertise of the government. Government trust is mainly affected by the capacity and characteristics
of government. However, government trust is likely to have a significant impact by personal factors
such as personal disposition and character. Therefore, this study examines whether government trust
is influenced not only by government factors but also by personal factors such as individual values and
general trust tendencies.

The results of this study show that government trust is positively related to government factors such
as government expertise and fairness. In addition, individual values and general trust tendencies, such
as age, political tendency, happiness, prospects for the future, and corporate trust level, are also
affecting government trust. This indicates that government trust is influenced not only by government
variables such as government expertise and government fairness but also by individual values and trust
tendencies. It suggests that government trust is not just a variable influenced by government behavior,
but also related to individual values and trust tendencies.
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