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Abstract

The military respond well to external publics in the event of a crisis int that they are operated based
on the trust of the people. Unlike other organizations, however, the Korean military has the
distinctiveness that soldiers experience military life as internal publics for a certain period of time and
after serving in the army, they become those who evaluate the military as external publics. Therefore,
it is important to examine what would be effective crisis management strategies in terms of
communicating with active—duty soldiers. Given that active—duty soldiers are accustomed to using SNS
these days, this study investigated whether message forms (digital image vs. text) affect the perception
of the military in crisis, acceptance of the given message, and attitude toward the military. Our empirical
findings suggest that image—-based messages are more likely to increase levels of message acceptance
than text-based messages. Based on the results, we discussed practical implications on communication
strategies for managing the military in crisis.
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