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A Study on the Effect of Food Service Franchise’s Support
System on Franchisee's Trust, Financial Performance and
Intention of Multi-Store Operation

Kim, ChangBong*
Park, WonSun™

Abstract

The purpose of this study is to determine the impact of food service franchise’s support system on franchisee's trust, financial
performance and intention of multi-store operation. For this purpose, the results of the survey were collected for 111 small and mid-sized
food service franchisees in Korea with less than 100 brand franchises, referring to article 9 of the act on Fair Trade. Structural equation
model analysis was used for hypothesis testing.

The results of the study are as follows; First, a support for store development, education, logistics, and supervisors among franchise’s
support system were found to have a significant impact on the franchisee's trust, but public relations support was not significantly
affected. Second, a support for store development had significant influence on the financial performance, but the support for education,
logistics, supervisors and public relations did not significantly affect the financial performance. Third, franchisee's trust has been shown to
have a significant impact on financial performance and intention of multi-store operation. Fourth, financial performance was shown to
have a significant impact on the intention of multi-store operation. Finally, confirming the mediated effects of financial performance on
the effect of franchisee's trust and intention of multi-store operations also proved to have indirect effects.

This study identified the impact relationship between the small and medium-sized food service franchise support system, franchisee's
trust, financial performance and intention of multi-store operation. In particular, it is deemed meaningful that the performance of Korea's
small and medium-sized food service franchises and the relationship of influence that can grow together through the qualitative growth of

the franchise's system.
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