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The Effect of Traditional Market Attributes and Service Quality on
Visiting Intention: Focusing on Hygiene Factor Moderating Effect

Jeon Gye Hwa"
Ha Kyu Soo™

Abstract

Recently, In traditional markets, visitors are declining. The reason is the growth of large stores and Internet shopping malls. The
government continues to support and policy to revitalize traditional markets. Government support has been focused on the selective
attributes of traditional markets. However, the purchase intention of users in traditional markets is lowered. The reason is that it is in the
hygiene of the traditional market. This study analyzed whether the optional attributes of traditional markets and service quality increase
the intention of visit, In addition, the users of the traditional market analyzed the hygiene factor as an important factor in the intention
of the visit.

The results of the analysis is First, convenience, accessibility, transparency, attractiveness, and economic feasibility of selective
attributes of traditional markets were analyzed to affect the intention to visit.

Second, the merchant efficiency, the display efficiency, the product efficiency, and the transaction efficiency of the service quality of
the traditional market influence on the visit intention. However, facility efficiency was not found to have any effect.

Third, merchant hygiene factors, facility hygiene factors, and commodity hygiene factors were found to affect the intention to visit.
These traditional market hygiene factors were analyzed to control the intention to visit. Therefore, it can be said that the hygiene factor
of the traditional market plays a role in raising the intention of visiting the traditional market in activating the traditional market. The
conclusion is that merchants and support groups should be prioritized in order to revitalize traditional markets. The importance of

environmental hygiene is introduced and implications for research results are suggested.

Key Words: Traditional Market, Optional Attributes, Service Quality, Intent of Visit
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