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A Study on the Working Status and Onboard Training Satisfaction Level
of Merchant Ship’s Cadets
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Abstract @ In 2017, there was an accident in which a cadet onboard training was killed. This cadet worked 12 hours a day. No regulation has yet been
laid down to define hours and breaks for interns. Therefore, the purpose of this study is to investigate the working status of commissioned training, the
satisfaction survey of commissioned training, and to improve the treatment of commissioned trainees. The survey was conducted on students commissioned
from merchant vessels, and 461 respondents answered the questionnaire. The results of the survey are as follows. First, 43.0 % of cadets said that they
worked 10 hours a day on average, regardless of the vessel type, and 35.2 % said that the average rest time was 8 hours. 15.6 % of respondents said
they had worked more than 12 hours. Unreasonable order cases deviating from the purpose of education were "making ramen, working at rest time,
instruction of dangerous work, making night snack and private errands.” Second, the satisfaction level of cadets who practiced on LNG carriers was high,
while the satisfaction level of cadets on bulk carriers and container carriers was low. It was confirmed that the ship’s size, ship’s age, working hours,
rest time and training support costs had little minor effect on educational satisfaction. Lastly, 56.8 % of the cadets answered 'commissioned training is
like work." Based on the results of the questionnaires, we proposed the following improvement methods; providing legislation for working hours and rest
time for commissioned training cadets, protection system against violence and sexual harassment and victim protection. This study focuses on the working

and rest time of merchant ship’s cadet and it is meaningful to investigated the onboard training satisfaction by ship’s type, size and age.

Key Words : Onboard training, Merchant ship’s cadet, Commissioned training, Work hour, Rest time, Educational satisfaction
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Table 3. Ave. work hours by ship's type
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Table 5. Minimum rest time by ship's type

Hour Cont. | Car | Bulk | Oil | Chem | LNG | LPG Hour | Cont. | Car | Bulk | Oil | Chem | LNG | LPG
6h 1 0 0 0 0 0 2 4h 28 40 26 30 41 14 12
8h 16 16 16 22 15 7 11 6h 20 25 16 30 30 8
10h 26 32 27 29 44 16 16 8h 5 5 9 9 7 7 8
12h 14 19 9 13 16 5 1 10h 3 0

over 12h| 10 14 8 14 13 5 5 over 10h | 3 3 4 3 4 1
Total (P) | 67 81 60 78 38 33 35 Total (P) | 59 73 56 74 84 33 29

* Cont. (Container ship), Car (Car carrier), Bulk (Bulk carrier),
Oil (Oil tanker), Chem. (Chemical tanker), LNG (LNG carrier),
LPG (LPG carrier)
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o] 7} Egtouwl 6A17H(28.5 %), 1047H(18.4 %), 10A]7F ©]
F(13.6%) oAt HA& FAAE 4x7H41.4 %), 6X13F
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4h, 4|I.4%

10h, 18.4%

Fig. 2. Ave. rest time of merchant ship’s cadets.

Table 4. Ave. rest time by ship's type

Hour Cont. | Car | Bulk | Oil | Chem | LNG | LPG
4h 5 1 3 4 3 3 0
6h 20 29 18 14 27 8 8

8h 17 | 31 ] 18 32 [ 29 | 14| 12
10h 16 | 14 | 11 | 14 | 16 3 6
over 10h | 8 7 n | | u 4 7
Total P)| 66 | 8 | 61 | 75

322 A S =2 HE LS

Fig. 32 &4 % 943 T2 5% 459 u&
OB AFEY AFHEIL 4 %R P ko, FA Bz
27%, 7171788] 2 A T <] (daywork) 12 %, AFHT 4%
so® A

Paperwork,
4% |

Daywork,
12%

Fig. 3. Main works of merchant ship cadets.
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Table 6. Experience of assault, sexual harassment etc.

Have Have no
Sex . . Non-response
experience experience
Male 97 (22.4%) 326 (75.2%) 10 (2.4%)
Female 16 (57.2%) 12 (42.8%) 0 (0%)

Table 7. Example of experience about unreasonable order

sl AT
°Ver15 g?, /“USD’ less 200 USD,
400~500 USD, =70 2.0%
27%

Unreasonable_instructions Number of cases Fig. 4. Current status of payment of training support cost.
Making instant noodle (ramen) 56
Working during break time 51 o )
Order of dangerous works 40 Table 8. Training support cost by ship's type
Making of a midnight snack 3 USD | Cont. | Car | Bulk | Oil | Chem | LNG | LPG
Private errands 30 less 200 7 0 1 0 1 0 0
Pr tion dining togeth 9
CPATATIoN CIniflg Together 200300 43 | 60 | 30 | 45 | 22 | 32 | 18
Making side dish for wine 9
. : - 300-400 | 15 21 28 32 56 2 14
Cleaning (other person's cabins) 8
Singing 6 400-500 | 2 1 1 1 7 0 0
Washing the dishes 5 ower 300 | 0 0 0 1 2
Odd jobs 5 Total (P) | 67 82 60 79 88 34 35
Entertain (wine and dine) 4
Game entertainment : 33 B 249 YAUSE U HBWH BY
Laundry of others’ clothes 4
" 3.3.1 MdHt9l BRF, 37|, d¥E d& UFE
Additional reports 3 tﬂ’ 0’ = o1 21 b= 1
= = =1 Z T =2 [e]
Disturb one’s sleep 3 Table 9= A15H w5 ﬁfg} AA MRS Hola 9}
Massage 3 USRS 1~ 1002 AW, 100 T vk
b Eee v wERE 985S thie 94
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6.08
5.74
5.18
5.39
5.27

Rank

6.00
5.85
5.63
5.59
5.50

Education Satisfaction
Level

Ship's Size
100K-150K
S0K-100K
10K-50K
Over 150K
less 10K

Table 10. Training satisfaction level by ship's size
Table 11. Training satisfaction level by ship's age
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Others
Oil
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LPG
Chemical
Bulk
Container

LNG
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Table 9. Training satisfaction level by ship's type
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Fig. 5. Survey result about labor judgment criteria.
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Table 13. Survey result about labor judgment criteria
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