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Post Occupancy Evaluation of Image and Satisfaction for
Storytelling Theme on the Kim Gwang-Seok Street
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ABSTRACT

This study deals with post-occupancy evaluation (POE) of ‘Kim Gwang-seok Street’as storytelling road for urban
regeneration. The evaluation focused on image preference and use satisfaction of visitors. This is the initial project of popular
singer-storytelling street as a new attraction, and the results could be used as basic data for the sustainable planning and
management of storytelling streets. 200 respondents of visitor group were analyzed. Frequency analysis for demographics,
use, behavior, reliability, and means, were evaluated. Factor analysis and multiple regression analysis were conducted for
image preference and use satisfaction. Responses showed high frequency of twenties in age, who were typically students.
In use motives and activities, strolling, sightseeing, and taking pictures were shown to be the most common. The mean
scores of image variables showed symbolic (5.03), familiar (4.84), beautiful (4.71), and bright (4.63), the highest. The
result of exploratory factor analysis, led to 3 factors being categorized; the mood of street, the design, and the dynamics.
Due to the result of multiple regression analysis, the preference of space image was significantly influenced by 4 image
variables; symbolic (3=.314), stable (3=.248), friendly (3=.204), and fresh (3=.142). In the use satisfaction analysis, the
mean scores were highest concerning facility design (3.81), typical street (3.78), the image of street (3.81), continued use
(3.66), and experiential tourism (3.53), respectively. The mean score of parking space (2.56) was the lowest. In factor
analysis concerning use satisfaction, 3 factors were categorized; facility management, experience, and image. By the result
of multiple regression analysis, the total satisfaction of use was significantly influenced by 4 independent variables; image
of street ([3=.296), management ([3=.277), continued use (3=.205), and typical street (3=.183). As storytelling road for
urban regeneration, ‘Kim Gwang-seok Street’ has shown considerable success in significant improvement of image preference
and user satisfaction. Therefore, the enhancement of ‘placeness’ through storytelling of Kim Gwang-seok, and the
strengthening of its identity and symbolism, should be the basic focus of development for the street in the future.
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Figure 1. Kim Gwang-seok street map
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h: Outdoor theater

g: Small plaza

Figure 2. Kim Gwang-seok street photo
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Table 2. Use pattern
N- ?E:li"l' g'cl -_l'—,-é" Division N %
Once a week 5 25
1 Ol'g' " %Hn_l'ggﬂl' Ol"g' §:HEH _E‘&! 1~2 times per month 20 10.0
Frequency 2~3 times per year 60 300
SEHAY] ALFARAE Table 174 20w, & Fx }98 | tines per 23 year & 35
g, oAk 1027 o], 20t SHAE 63%E 71 Wk First and last 52 26.0
30t) o]9]e] AT ZA7I7F oo, A ] %‘é% d AM. 7 35
] Lunch time 26 130
Table 1. Demographic characteristics e time PM 110 55.0
Division N % Evening 5 B85
Male % 190 Within 15 min, 11 55
Gender Ferzle o 510 15 to 30 min. % 125
10 1 55 Staying time 30 min to 1 hour 75 375
20 1% 63.0 1 to 2 hour 65 325
Age %0 29 145 Over 2 hour 24 12.0
40 19 95 Owner driven car 22 11.0
50 over 15 75 - Public transportation 139 69.5
Visit .
Office job 2 160 transportation Taxi 1 0
Specialized job 3% 175 Walk A 120
Service job 20 10.0 Etc. 1 05
Job Student 101 505 Alone 6 30
Housewife 6 30 Companion Friend, colleague ] 45,0
Etc 6 30 type Lover 98 490
Sum 200 100.0 Family, kin 6 3.0
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Table 3. User's behavior

Division Sum

N %

Passing path 26 72

Appointment location B! 94

Rest 48 133

Talk 21 75

Use Event, meeting 18 50

purpose Stroll, walk 125 346

Photography 7 213

Eat out 2 0.6

Etc. 4 11

Sum 361 100.0

Repose, rest 30 8.1

Talk 42 114

o Event, meeting 31 8.4

1;;3:3 Stroll, sightseeing 130 %1

Photo shoot 101 273

Meal, drink 36 9.7

Sum 370 100.0
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Component Factor loadings Eigenvalue % of varience Communality Mean£S.D.
Orderly 828 692 3.5441.283
Coolish 315 634 355+1.314
Luxurious 789 663 348+1.219
Factor 1 3914 24.464
Natural 736 955 3.58+1.347
Wide 664 617 3.39+1.185
Clean S19 A75 4.23+1.332
Symbolic 316 702 5.03£1.376
Friendly 786 672 4.84+1.226
Beautiful 680 572 4.71£1.286
Stable 640 5% 4.60+1.244
Factor 2 3771 23.605
Neat 608 483 4.27+1.334
Unique 606 466 4.61+1.239
Bright 491 396 4.63£1.171
Harmonious 447 293 3.56+0.670
Dynamic 741 452 4.00£1.315
Factor 3 1.349 8.829
Modern 595 605 4.28+1.171

Curmulative %=56.498, KMO=.856, Bartlett's Chi-Square=1,282.037(d#=120, p<.01)
Mean=average value of 7-point Likert Scale(1=not at all prefer, 7=highly prefer)
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Table 6. Raliability and factor analysis for evaluation index

Component Factor loadings Eigenvalue % of varience Communality Mean£S.D.
Bench 784 639 3.13+0.910
Parking area 745 568 2.56+1.001
Safety 744 622 3.20+0.808
Factor 1 Location 705 25.837 25.837 556 2.84+0.974
Green space 672 A91 3.13+0.832
Management 656 A61 3.34+0.798
Walk area 633 485 3.33+0.737
Continued use 786 621 3.66+0.854
Typical street 664 637 3.78+0.875
Factor 2 14.873 40.710
Experience tour 663 S04 3.53+0.844
Notice A42 390 352+0.763
Street image 725 630 3.58+0.766
Factor 3 Cultural performance 663 12.664 53.374 A43 3.30£1.037
Facility design 648 537 381+0.775

Cumulative %=53.374, KMO=.834, Bartlett's Chi-Square=836.300(d7=91, p<0.01)

Mean =average value of 5-point Likert Scale(1=not at all satisfying, 5=highly satisfying)

Bench Table 7. Multiple regression model for satisfaction by index
Facility Design 3_: Parking Area
: Independent | 5 op | g pETA | ¢ P
Cultural Performance Factor 1 Safety variables
Facility Management (Contstants) 815 272 3,001 003
Sueet Image Location Street image | 264 | 056 296 4740 | 000
Continued use 164 049 205 3313 001
Management 237 050 217 4699 000
Notice Green Space
Factor 2 Typical street 143 051 183 2.808 005
EEpepnse E=0372, adj B=0360, F=28935, <000
Experience Tour Management Dependent variable: Total satisfaction
Typical Street WalkArea
Continued Use Ei A]Z}‘f}‘]—ﬁﬂ 1ﬂ EEZ:’} H]E&l] é_}_ O]_EI—O%Z%}\-] ?J.—él;—% ﬁg
. o ) . 517 9= Ao= ¥ = A 5t A E o
Figure 4. Satisfaction analysis on the factor of Kim Gwang-seok Sl 9 A0 eks = Adfolth FF, AHZHARI
street & A& & fFASHEA AJALS THOE 3 A
EAYME 2B RxARZA Y ouAE A%

34 Y =0.815+0.264( A2 o7 A]) +0.237(42]) +0.164 A& & QR WAy} ARS T xS /)90
(A%H o $)+013(NEA) 22 FEAUL FARE T o)y
2 F=0372% o} 37.2%2) AHE S BT F, Aglo|u|
(B=296), el(B=.277), A1&2 o] &(B=205), &A= (B= 4. TTh Zh H|@D 24
183) £02 Mk 43S T JoZ FeotE )

THHCE Add] & o, 7FAZ49] S AAEYR Jat 7H HladA S A e, Yol I, A9 FJgez +
o, EAE 59 HaFAV} gol, 2B HWZFEOZA wate] 7t ojujx] A3 ke} vEE Highs vlasiyich A
o A} oA E FAFI Qe O HrtE Aol <9, AGe diet I 9 AY F I522 U] 5HE

nlEL 9olo 7 XABE Q03 A 20l ojnA] 90l £ 449 Levene SwAF A4 B9 FLAd9l viet 44
37HA 150 FEHAY Ed ke JgS F= IqE < AAEAT Yo] e BHEER ofux] Haee} v
= AglelnlR|, #2, AEA olg, txAL TolUL ol & Lo JdEe T8l olE EAHEA S Duncand AF-EA
B2l HelEEe) YA oozt ANETARlINY  WEoR fo4g AYa:
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Table 8. Group-specific image preference and Satisfaction

Variables Preference Satisfaction
Mean*S.D. Mean+S.D.
Male 4.70+1.318 3.69+.680
Gender
Female 4.53+1.200 3.69+.689
10 418 345
20 4.66 3.75
Age 30 514 372
40 4.21 358
50 over 4.07 347
Deagu 4.59+1.160 361+718
Area
Except Daegu 4.64%1.376 3.79+.627

Group-SpecificImage Preference and
5.5 -~ Satisfaction Graph of Kim Gwang-seok Street.

Figure 5. Group-specific Image preference and satisfaction graph
of Kim Gwang-seok Street
Legend: [l Image [ Satisfaction
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