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The Study on the Satisfaction of the Education programs:
Focus on Adult Learner at the Lifelong Education Institutes of
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Abstract This study was conducted to survey 1,067 adult learners who are attending lifelong education center in
universities in Seoul, Gyeonggi-do, and Chungcheongnam-do in order to understand educational satisfaction and its
effects factors. Educational satisfaction is composed the following factors: overall satisfaction, instructor, education
contents, education methods, educational facilities and environment, and staff service. Also, we had a conditional
factor in educational satisfaction for this survey; for example, the analysis of correlation at the education satisfaction
variables between age, region, and gender. The key study results are as follows. First, the overall educational
satisfaction was higher than the level of averages in the lifelong institute of the universities. Second, the highest factor
was the satisfaction at the adult learners which is instructors in their curriculums among various factors; however,
the staff service was the lowest. The third, the main variables influencing educational satisfaction were instructors,
education contents, and facilities and environments of the institutes. To be specific, the explanatory power of these
three variables was about 36 percent of the total effects on the satisfaction of education. Therefore, the implication
for managing the lifelong education institutes for the adult learners are that the institutes and universities should have
a priority in these areas: instructors, education contents, and facilities and environments.
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Fig. 1. The consist of the contents and the reliability
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Fig. 2. Characteristics of study participants
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variable mean SD
Overall Satisfaction 3.74 1.03
The instructors 3.96 0.83
the expertism 4.04 0.95
to meet the leaners’ needs 3.85 0.98
logical and systemic approaches 3.91 0.96
well—deliveries 3.98 0.95
the appearance and attitude 4.02 0.96
The method 3.75 0.84
text book 3.65 0.98
educational method 3.88 0.95
time and terms 3.74 1.01
sguipment and teols 3.75 1.01
The contents 3.80 0.84
Meet the goals 3.85 0.94
quality 3.83 0.94
utilities 3.76 1.00
responsibility 3.75 0.98
The facilities and envirenments 3.60 0.87
Cleanness and Roomly 3.60 1.08
Facilities and surroundings 3.53 1.05
Location and Transportation 3.51 1.12
Internal Facilities 3.67 1.07
The staff’ s service 3.50 0.88
Application convenience 3.64 1.03
Information for curriculum 3.51 1.03
Kindness 3.69 1.02
Handling complaints and requests 3.51 1.03
supportive activities 3.58 1.03

Fig. 3. The analysis of overall educational satisfaction
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