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Abstract

Objectives: This study aimed to identify methods that help medical consumers to be aware
of relevant information regarding changes in dental health insurance policy. Methods: The
following results were obtained from a survey regarding awareness and satisfaction with dental
health insurance policy among the general public aged 20 years or older in Seoul, Gyeonggi
Province, and other areas from August 1, 2017 to August 23, 2017. Results: The correlation
between adults’ awareness of and satisfaction with dental health insurance was 0.471, where
satisfaction with dental health insurance was enhanced with increasing awareness of dental
health insurance (p<0.001). Factors that significantly affected awareness of dental health
insurance were marriage (married p<0.05), medical service (dental university hospital, p<0.01),
and satisfaction with dental health insurance (p<0.001); these factors explained 29.2% of the
variance. Factors that significantly affected satisfaction with dental health insurance were final
education (high school graduation, p<0.05), medical service (dental hospital, p<0.05), and
awareness of dental health insurance (p<0.001); these factors explained 27.8% of the variance.
Conclusions: Importantly, awareness of the government’s operation of dental health insurance
and the benefits of such dental health insurance were low, suggesting that the government
and national health insurance agency should improve the level of transparency in dental health
insurance operations and continuously promote dental health insurance benefits to the public.
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Table 1. General characteristics of the subjects
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Characteristics Division N %
Gender Man 137 39.1
Female 213 60.9
Age 20-29 yrs 179 511
30-49 yrs 75 21.4
= 50 yrs 96 27.4
Final education < Middle school graduation 21 6.0
High school graduation 241 68.9
= University graduation 88 25.1
Marriage Married 150 429
Single 200 57.1
Job College student 147 42.0
Officials, office workers, faculty 49 14.0
Self-employment 31 89
Housewife 25 7.1
Professional, medical 34 9.7
Etc(Agriculture, fishery, inoccupation) 63 18.3
Medical service providers Dental hospital 265 75.7
Dental university hospital 12 34
General hospital 46 13.1
Health centers and others 27 7.7
Monthly household income <100 80 229
(Unit: 10,000 won) 100-199 71 20.3
200-299 79 22.6
=300 120 34.3
Total 350 100.0
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Table 2. Awareness of dental health insurance

Division Mean=+SD
1. Experience in dental health insurance 2.73£0.72
2. Required system for dental treatment 2.73£0.75
3. Operation properly 2.491+0.86
4. Reduce the economic burden of medical expenses 2.63+0.80
5. Acknowledgment of dental health insurance payment items 2.57£0.80
6. Acknowledgment of dental health insurance non-payment items 3.97£0.90
7. Heard experience with dental health claimant 2.62+1.04
8. Transparency of health insurance claims 3.45%0.95
9. Applicable to dental health insurance benefit items 4.00£0.85
10. Experience with dental health insurance 2.81+0.96

Table 3. Satisfaction of dental health insurance

Division Mean=+SD
1. Number of treatment items applied 3.55£1.00
2. Conditions of the applied treatment items 4.15%0.73
3. The cost of dental treatment or surgery 2.87£0.75
4. Government's dental health insurance operation 2.9610.97
5. Appropriateness of self-pay costs 2.4510.96
6. Pay items 2.35£0.98
7. Experience with dental health insurance benefit 2.351+1.08
8. Increase in pay items of dental health insurance 2.7510.80
9. Applicable age of dental health insurance 2.37£0.90
10. Coverage rate of dental health insurance 2.78£1.09
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Table 4. Awareness of dental health insurance by general characteristics

Characteristics Division N Mean+SD  F(t) p*
Gender Man 137 2.85+0.56 -0.081 0.936
Female 213 2.86£0.55
Age 20-29 yrs 179 2.91+0.51 1.804 0.166
30-49 yrs 75 2844061
= 50yrs 96 2.78+0.57
Final education < Middle school graduation 21 2.79£0.54 0466 0.628
High school graduation 241 2.851+0.54
= university graduation 8  2.90£0.59
Marriage Married 150 2.84+0.56 -0.578 0.564
Single 200 2.87£0.55
Jobs College student 147 290+055° 2913 0.014
Officials, office workers, faculty 49 2.93+0.56"
Self-employment 31 2.80+0.37"
Housewife 25 2.68+0.54"
Professional, medical 34 2994059
Etc(Agriculture, fishery, 63 2684056
inoccupation)
Medical service providers Dental hospital 265  2.86+0.50" 7662 <0.001
Dental university hospital 12 3454041
General hospital 46 2.87+0.70°
Health centers and others 27 2.56+0.60"
Monthly household income 1931 0.124
(Unit: 1&000 won) <100 80  2.84+0.51
100-199 71 2.73£0.56
200-299 79 2.8810.51
= 300 120 2.9310.60

*by the t-test for two groups and One-way ANOVA (post-test Scheff) for three or more groups
e same character indication shows that there is no statistical significance
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Table 5. Satisfaction of dental health insurance by general characteristics

Characteristics Division N Mean=+SD F(t) p*

Gender Man 137 3.00£0.49 0.018  0.986
Female 213 3.00£0.47

Age 20-29 yrs 179 3.07+0.39" 4364  0.013
30-49 yrs 75 2894056
> 50 yrs 9%  29540.55"

Final education < Middle school graduation 21 3.08£0.53 2881  0.057
High school graduation 241 3.038%+0.43
= University graduation 88 2.90£0.55

Marriage Married 150  295*0.55  -1.656  0.099
Single 200 3.04+0.42

Jobs College student 147 3.80+0.41" 2.720  0.020
Officials, office workers, 49 999+0.54%
Faculty
Self-employment 31 29140517
Housewife 25 2.944043"
Professional, medical 34 3.04+056"
Etc(Agri_culture, fishery, 63 285+051°
inoccupation)

Medical service providers — Dental hospital 265 3.031046° 6.060 <0.001
Dental university hospital 12 3254064
General hospital 46 29240517
Health centers and others 27 2.6940.40"

Monthly household income

(Uit 1%}000 von) <100 80 3004044 0815 0487
100-199 71 2.9510.48
200-299 79 3.07£0.45
= 300 120 2.98+0.52

;k))y the t-test for two groups and one-way ANOVA (post-test Scheff) for three or more groups
"The same character indication shows that there is no statistical significance

Table 6. Correlation between awareness and satisfaction of dental health insurance

Division vl v2
Awareness of dental health insurance (v1) 1
Satisfaction of dental health insurance (v2) 04717 1

**p<0.001 by pearson's correlation analysis
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Table 7. Factors affecting the awareness of dental health insurance

Independent variables B SE B t p* VIF
Constant 10.631  2.137 4974  <0.001
Gender(Female vs Man) 0271 0584 0.024 0463  0.644 1.250
Age(20'29 yrsvs = 50 yrs) 1.729  1.231 0.157 1.405 0.161  5.822
Age(30-49 yrsvs = 50 yrs) 0.599 0.821 0.045 0.729 0466  1.747

Fianl education(<Middle school graduation
vs =University graduation)
Fianl education(High school graduation vs =

-1.260 1.293 -0.054 -0.975 0.330  1.450

-1.128  0.680 -0.095 -1.659 0.098  1.525

University graduation)

Mamage(Marﬁed VS Single) 2376  1.054 0213 2254 0.025 4.186
Jobs(College student vs Etc) 1.591  1.004 0.42 1.584 0114 3.779
Jobs(Officals, office workers, faculty vs Etc) 1.204 0952 0.076 1265 0207 1.677
Jobs(Self-employment vs Etc) 0.542 1.084 0.028 0.500 0.617  1.458
Jobs(Housewife vs Etc) -999  1.225 -0.047 -0.816 0415 1.530
Jobs(Professional, medical vs Etc) 1.993 1.037 0.107 1.922 0.055 1.450

Medical service providers(Dental hospital vs
Health centers and others)

Medical service providers(Dental universtiy
hospital vs Health centers and others)
Medical service providers(General hospital vs
Health centers and others)

Monthly household income(Unit: 10,000 won)
(<100 vs =>300)

Monthly household income(Unit: 10,000 won)
(100-199 vs >300)

gggg;gfg‘gggg? income(Unit: 10,000Won) ¢ s 0711 0034 0628 0530 1357
Satisfaction of dental health insurance 5064 0561 0440 9.022 <0.001 1.111
R’=0.292, adj.R'=0.253, F=7.578, p<0.001, DW=1.709

*by multiple regression analysis

0.680  1.028 0.053  0.662 0.508  2.987

4969 1732 0.164  2.869 0.004  1.528

1.307 1202 0.080 1.087 0.278  2.535

-0.545  0.733 -0.041 -0.743 0.458  1.458

-1.105  0.771 -0.081 -1.433 0.153 1479
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Table 8. Factors affecting the satisfaction of dental health insurance

Independent variables B SE B t p* VIF
Constant 1.516 0.176 8.635  <0.001
Gender(Female vs Man) -0.042 0.051 -0.043 -0.828 0.408 1.248
Age(20-29 yrs vs = 50 yrs) 0.083  0.108 0.087  0.770 0.442  5.846
Age(30'49 yrsvs = 50 yrs) 0.000 0.072  0.000  0.003 0.997 1.749
F>ian1 education(<Middle school graduationvs 50, (113 0101 1806 0072 1440
>University graduation)

Fianl education(High school graduationvs ¢ 129 060 0116 2020 004 1519
>University graduation)

Marriage(Married vs Single) 0.022 0.093 0.023 0.240 0.811 4.249
Jobs(College student vs Etc) 0.071 0.088 0.073 0.804 0422 3.800
Jobs(Officals, office workers, faculty vs Etc) 0.040 0.084 0.029 0478 0.633 1.684
Jobs(Self-employment vs Etc) -0.004 0.095 -0.002 -0.042 0.967 1.459
Jobs(Housewife vs Etc) 0.093 0.107 0.050  0.867 0.386 1.529
Jobs(Professional, Medical vs Etc) 0.054 0.091 0.033 0.592 0.554 1.464

Medical service providers(Dental hospital vs
Health centers and others)

Medical service providers(Dental universtiy
hospital vs Health centers and others)
Medical service providers(General hospital vs
Health centers and others)

Monthly household income(Unit: 10,000 won)
(<100 vs =>300)

Monthly household income(Unit: 10,000 won)
(100-199 vs =300)

ggg}g;gyvzogfggﬁld income(Unit: 10,000won) 000 (06p 0072 1320 0.8 1.352
Awareness of dental health insurance 0.039  0.004 0449 9.022 <0.001 1.133
R’=0.278, adj.R’=0.238, F=7.063, p<0.001, DW=1.857

*by multiple regression analysis

0193 0.0 0.172 2150 0.032  2.950

0226 0153 0.086 1.474 0.141 1.556

0.097 0.105 0.068 0.917 0.360  2.538

0.012 0.064 0.011 0.187 0.852  1.460

0.064 0.068 0.054 0.944 0.346 1484

ST U BRETO R Qlslof Aol S 1) ZR7}olS- chefshA 3 i, olef u}
SHoEdt A chel 1 Qo] IR Y7 AeleAl ofstal Seltet o 54 ok 5] 4%
HARE2 200018 =26 20109 = 7] A} ask= FAI9 oL, 20128 =2k 2015 = RALolIA =Tk
ok 2AR 23 P RS ATARE i 2D, A ek 2
2 o g &3 Ch] Relo] el 3j20] Y57 el AdE o2
2o} Q1o Aol o}g iﬁ}ﬂl S 910lo] Siek. 2ok ohjeh AR xloke] 715 3% A1717]
9Jste] HAE Blof & 73 9ol o9 2 3l Rfol mELHIS] olel 9 elutelol e Aol mre )
A B8 GolF] ole) FNAFUYL AR TR 2138 ZUAZ|T e, ole] & Aol
A1 el et AL HE S AT, X377 Q1o TS vlxf Re1o] o) s

o,

A

2z
oN

ro
o
bl
%0
o
=
jﬂ
N
i)
rfol
lo
r°1'

https://doi.org/10.13065/jksdh.20180066



780 + J Korean Soc Dent Hyg 2018;18(5):771-83

Zlof| thsl} =AY o][161%5-2] 50.29601 s A LEhd e & 4 QU1 of= ol s4H|Rt Aol A3zt
8l Hoke wi, AMrlo] o5 B 4 e TV, AMalo] Hhe 4 = @50l %‘ﬁ AP ELt 720
7| mEo 2 AP Th, ERt A2 2970] 7P W2 202 Leh A3 2| eird o] ol tidt &
Alo] Slgg & = il o, AW gHA A7l e| S st AR AAP] Lﬂr 2 Sle At
of| g7 e] EA4lo] ARIAL Qloal Batd 2 wA{17]9ke #ed/do] Jlo] Hi.

AR T sl A2 A, A 2| A 8= e
=T o= 11 5H|9} 3, 2] 85 thh T %Difékﬁ & HERAL Qlofal o/l A
[11]9] et 2fol 5 HYlom, 2T ZRIzi7dH el selo] mrlEe| o= A Fde ¢fsl 71| w
2oll18], FE= HAFA 02 XA EY A8 215 F=o ‘1*%—57}%—50}1151 dee & Ak v
ol 5o FEat A HAYEY T e RS 7P S| vebgton, theo 2 AR 5o
%EOIZV} S| b OlL 2| RlEE w7, B 5 Blge] 50| 7] o= A2, 2juk7

50] 739 a7te] R3Sl tiRg Higo] 5o]7] ufgol 2 o] A e Arkal Q1Ash ] wizo]
o i), 6ol od 257 okt 49 9, olof gt g 7} A2 FRISelA] Hkelx) Rajo] izt
A7} H3] o] S2-S 2 QIR|61A] Eslm 2 o] 2 ZER851A| B shs 97 i uf o] mEE 7} Yozl
Aoz 7Pt & A BAERP} S|k Aas a7, B 50| Higo] =1l 497t 8ot 2l 5H| 9
QIS0 27| thEoll[19], Q152 X|FdE ol 2t 8] E A| el AdZtsto] ofof gt
RIS 2T F01g}E 3710] Qloj el 5] SARat oix| 5] ol 9w b Ao
2 Helrk

oAehdate] QITAtalarE Sl mE Xz R QA AR 2k, 2l R, o]2elo]
71| LR T (pe0.05), X278 2140l AR, 2291, p0.05)o] o)t HTFS vl 2
02 Uehgr}. mat o BAHIAS ARk 7| B 2 x| micjsly elo) 71 =k (p<0.001), X T2
@ 214l |2l A TcEhE e, p0.08)7E Rolg YT olxl A0 R ekt ol Aslidns:
HrAQ X|2o] 2 o] go] Heirk B gk Aln} 7)[20]0] Aol X|TEARIS 0] X|2p7igE o] that ol
A %7He7) ekt 810] 52| 1ok Beilo] 42bs) B 4 9lk 2, o] B, HH YZo) 418 Al
U42 QI 7| Lpehd A0 2 Btk weby Aol gk 4ol MR AS S thyo R et 2
ol SR Yokt B est Aoz Algsch

52 60t op/de] tefle f1Rt QI Aol wigt e g o] A=et vt QIEH21]. o]l whet A
HVgARe] QAR R S/dol whe | e RS w23t ARgeld= 2007 7P =945,
30-40cH7} 71 Lo H(p<0.05), X1 TR7FHEY TS o] 32 plxlE QRlolie el xtol 5 Hol7]
249k o] = 3040me] TS TR 02 WS S0 BAgo] HA| Retal QlARitk= A
[22]0] Aot Hdx|o} AZs) = 4 et webA AR 1 A)7]of At AdEY o) slete Be o
NE=={23], 2897t erjslojof & Ao = AlzEtth. E3H Aok = thgh o] 7 & 3k=d|(p<0.05),
ofi= 7o) Aol 2 the Aetolld AR d e & E-8d o 97| 2ol =7t | et
02 Helck w2y P2l el Aol wak X el o] ool 44 QLA 5 Y ol
diet 144 w8 % RshEed oz AREC)

33} ) 27lke cishgglol Lt S5 el o) v|wd Ao A} Als g W EsHs ol 5007l
opgel WAFS 2 WS RITH2S], ARk QI ALRlalY Sl e XTiee e A
B2 A3, o) BAH|AE Al 7lRol A s A iehg o] 71 gk, HAa Bl ZEE A1 ek

F

>
o

0

(o]

https://doi.org/10.13065/jksdh.20180066



0|23 - OlMiz - H2H o / Holo x|ntAZEY olAnt gk gol A7 - 781

THp<0.001). o= 34} o] 271l x| fehshg o] 73-9- o] gafu|A0] Wo] &1l 1, 23} o] 27| of| Hsh th

55 TS 4 7] WhZoz 7T 2| etelE e this o Ban|aks 919] d-dujolM 2
EkoH, 2|2t 737 oA Q14 (p<0.001) 2 FHE=(p<0.001)= M2 013t e il
Ol SANF %[10]-4 Aot o] )t A E Yol thet Q1A FHEE Atojoll= et

z
)
il
lm
15

39 a2
r
o
ro
>,
2

ol
ox |o
3k
=
o
rﬁ 3
T —V#
N
30
dlo
k2
e ©
+
30
32
o .

S
ox
o
in
<]
i)
E {4
:C.’E
b
o I

<]
)
2
o)
ol

i Ae] 7o) Zdekd 0 2 X| a7 el sl ARk o =2 57

L

e ro

o] lgHo 2 A2 B A7 U xolof 7k Aol EEjko 2 sjo] 2 el7io] ATS
ﬁi“‘f‘@o}—ﬂl A2 FNalofok SRR, A7 R QAT Rk o o nlal
FAEIEHY 42 Tejshs Sol Tzl B g ANSISITkE B ojulrt glrka AlzkEiry, of
olae 75| 2 Ariiel Agle Sefslol ew-am aﬂwoﬂ mor 29 Fo] o}

f [‘_9. ot
l_

-{oll r_.
A =
r (‘_,

o 2 l:o >
=
o
rE
1>
>{E
2
.II_F%J
)
n)
rsﬂ
=
lal
Ehis
1z
|-r1
N
N
Feﬁ
-
Rui
r
ﬁ‘
1)
R
O+
1-11
ool
j;
.I
r
E
O
r—S‘E
ol
F[F
nj
*
0
olr
ol

>
(o]

mﬁ
4>
)
fto
pas
o
oZ
1
”

Ku)

[Ih]
ru

2o t%ﬂ_im pgAEeL S o2 AulSo] 2 XA 4 G e A,

g 188 3% 425 7 1A1o) 3l el et 204 o] HIE e
2 A7 ol chet wﬂ}— = ZAlsle] theat e ol Anke gk

5_ Al FHRo|| A= XA 7R S o] 3HE 4.8 Ho) tiAko] W 4.00-+0.864.0.

Emﬁa&z che.0 2 Aaprlne ulgo] 2 QX7 397091 0 2 ol whelol Achz

) Al o S 9% £ Hasl A2 9% o) B2 415£075de R -
e o] ‘ol 0| B2 235 H098HO = A 3ol ol B2 L35+ L08HO R 5}
A Al Gl

3. AFARE]EHA E/dol k2 X7 E Y QIALS Al A3t 2| fof|A] 72|, o) ZQlojlA FAH o2
Folgh Aol 5 B A (p<0.05), 2 SAR|AS Alg ke 7] ollA x| atcsty e, B4 2 7]efol|r] BA17]
Fefgt 2to]7 AATHp<0.001).

4. QALSISHY B ol k2 2|7 R Y TS Al At Aol Al 2029417 B+ 3214039
Moz 7h =okar, 3049417} B 2.8910.568 0 2 71 Wekom(p<0.001), Al Aol thishyo] Bt
38020414 0.2 71 =7 JEATHp<0.05). & 2| BAJHIAS ARk 7| Hol|Al= X|Ttehsty o] B+
32510647 0 2 717 = A] LHERETHp<0.001).

5. /391 2|27 E R0l ohgt Q14T SRS o] AAlS Al Axt AJaAls 04712 M2
Qo] Z7FekpE XY TR E = Z7 ke 210 & UERHTHp<0.001).

6. X| TR QAo PP vl HE 291 A E A} B2 292002 Uehom, AEH =
S F AE()E, p0.05), SAHIAE AlFHhe 7| TH|TCERE Y, p<0.0), XTI BEY ST
(p<0.001)= F&R4=RN 2|3 E S %‘oﬂ SAK O Folet daFe vlA e 202 YeRdth

7. AR WS o) S nlals Q1S AR At mg R 27.8% % Lebton], A4

https://doi.org/10.13065/jksdh.20180066



782 + J Korean Soc Dent Hyg 2018;18(5):771-83

=3uis 3 50103, p0.s) QBANIAS AR 71RHATREE, po.0s), X7t AR QA
3 o] BAH 02 fojd IR vl o= Uehirk
oe] e Ftsh 2 ol ok 2| 2Rl e QA TSR 2 RS S A0 Uehl,
?:,-l_

ol 0|5 B UFEE 5L+ U=S

O
iy
¢
i
rO
ﬁ
|
<
N
o
Ql
2
N

A
Q
O,
for

:
b
i

ey
(o]

>

ftjo

Hir

References

[1] Kim JH. Study on recognition and needs about national health insurance coverage of
dental service[Master’s thesis]. Seoul: Univ. of Kyunghee, 2010.

[2] Lee HY, Park JY. Relationship between oral health behavior and happiness index in
elderly people. J Korean Dent Hyg Sci 2016;16(6):415-23.

[3] Oh BK. Research of the disparity in the dental health insurance process[Master’s thesis].
WonJu: Univ. of Yonsei, 2005.

[4] The Ministry of Health and Welfare. Advanced analysis of Korean national oral health
survey. Seoul: Ministry of Health and Welfare; 2011: 3-20.

[5] Overview of national health insurance system[Internet]. National health
insurance corporation[cited 2017 Nov 23]. Available from: http://www.nhis.or.kr/
retrieveHomeMain.xx.

[6] Lee BG, Lee JH. Recognition and satisfaction of dental care customers after 1
year national health insurance coverage of dental scaling. J Korean Soc Dent Hyg
2016;16(2):185-93. https://doi.org/10.13065/jksdh.2016.16.02.185.

[7] Moon HL. A survey on health insurance claims and knowledge by the hygienist in
Jeollabuk-do[Master’s thesis]. Iksan: Univ. of Wonkwang, 2013.

[8] Cho IW, Shin HS, Park JC. Studies on patient’s perception and awareness of health
insurance coverage for smoking cessation treatment in dentistry. J Dental Rehab & App
Sci 2015;31(3):195-202.

[9] Hong MH. Influence of daily stress to oral symptoms among adults. J Korean Dent Hyg
Sci 2013;13(1):20-8.

[10] Hwang GM, Kim GH, Park YD. Dental service providers’ satisfaction with dental health
insurance. J Korean Acad Oral Health 2010;34(2):214-21.

[11] Han JH, Kim YS. A survey study on health care insurance. J Korean Dent Hyg Sci
2008;8(2):65-71.

[12] Park HJ. Health effects of dental health insurance coverage on medical utilization:
Focusing on extending plaque wages[Master’s thesis]. Seoul: Univ. of Korea, 2016.

[13] Ministry of health & welfare. 2015 Korean children’s oral health survey. 2015: 143.

[14] Kim JB. An introduction of public oral cavity health. 3rd ed. Seoul: Komoonsa; 2004:
407-8.

[15] Lee YH, Moon HS, Baek DI. A survey study on the healthy health status of domestic
household. J Oral Health Sci 2000;24(3):239-46.

[16] Lee KH, Son JY, Lee HO, Shin SH, Jeon HJ, You HJ, et al. Factors affecting the
recognition about scaling after health insurance benefit business for scaling by national

https://doi.org/10.13065/jksdh.20180066



0123 - OlMiE - H2H o / Molo x|ntAZEY olAlnt g gol A7 - 783

health insurance corporation. J Korean Soc Dent Hyg 2017;17(3):355-68. https://
doi.org/10.13065/jksdh.2017.17.03.355.

[17] Medical institution, HIRA High School 3 % of objection 3 years[Internet]. Newsis|cited
2017 Nov 23]. Available from: http://www.newsis.com/view/?id=NISX20171019_000012
2325&¢ID=10201&pID=10200.

[18] How to reduce the cost of investing in an implant[Internet]. Sports trend news.|[cited
2017 Nov 23]. Avilable from:http://sports.khan.co.kr/bizlife/sk_index.html?art_id=2017
11011655003&sec_id=561801&pt=nvitcsidxbabfld9dc2f2abf9fea5468b895ff7.

[19] What if | leave my teeth to my dentist?[Internet]. Pressian[cited 2017 Nov 23]. Available
from: http://www.pressian.com/news/article.html?no=137118&ref=nav_search.

[20] Shin HS, Kim HD. Income related inequality of dental care utilization in Korea. Korea
Ins Health & Soc Affairs 2006;26(1):69-93.

[21] Kim JB, Choi YJ, Moon HS, Kim JB, Kim DG, Lee HS, et al. Public oral health. 4th ed.
Seoul: Komoonsa; 2009: 266-76.

[22] Kim MS. A study on general middle-aged adults’ attitude for national health insurance:
mainly researched in Masan and Chang-won area[Master’s thesis]. Changwon: Univ. of
Kyungnam, 2010.

[23] Cheon HW. Awareness and attitude toward health insurance coverage extension to
scaling in dental service consumers. J Korean Soc Dent Hyg 2016;16(4):539-48. https://
doi.org/10.13065/jksdh.2016.16.04.539.

[24] Kim GS, Whang YS, Kang JO, Koo 1Y, Kim YK, Kim YN, et al. Community oral health
sciences. 2nd ed. Seoul: Komoonsa; 2017: 240.

[25] Medical institution[Internet]. Naver knowledge encyclopedia.[cited 2017 Nov 23].
Available from: http://terms.naver.com/entry.nhn?docld=2625789&cid=51955&
categoryld=55497.

https://doi.org/10.13065/jksdh.20180066





