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Abstract

This study examined the perceptions of emotional labor among the National General Hospital
and Private General Hospital in Chungcheong area. The purpose of this study is to examine the
perceptions difference of public and private general hospitals. In addition, we tried to analyze the
effect of emotional labor on organizational commitment by distinguishing between workers in
National and Private General Hospitals. The purpose of this study is to provide the theoretical
base data for mitigating emotional labor of hospital workers in the future. The results of the
analysis are as follows: First, In the case of employees working at the National General Hospital
the influence of the emotional labor of the hospital workers on the organizational commitment o
the hospital workers increased as the frequency of emotional expression increased. However, it
was found that as attentiveness of emotional expression and emotive dissonance deepened, the
degree of organizational commitment of hospital workers decreased. On the other hand, the
influence of emotional labor of the hospital workers on the organizational commitment of the
hospital workers in the Private General Hospital was found to be better in the organizational
commitment as they pay more attention to emotional expression. However, in the case of emotive
dissonance, The more deeply emotive dissonance, the less the organizational commitment of
Private General Hospital workers. Second, the frequenc?i of emotional expression in the hospital
workers’ perception difference of emotional labor was higher than that of the National General
Hospitals. However, in the variety of emotional expression, it was confirmed that the employees
of the Private General Hospitals had more varied expressions of emotions than those of the
National General hospitals. In addition, it was found that the difference of recognition of the
organizational commitment of the hospital workers according to the type of hospital work was
higher in the organizational commitment of the employees of the National General Hospital than
those of the Private General Hospitals
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