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Effects of Service Quality including Food Therapy Element on Positive Emotion and

Brand loyalty: Focusing on Daegu—Gyeongbuk Hansik Buffet Restaurant
Customers
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Abstract

This study is effect of food therapy and service quality, aimed to examine the relationship
between positive emotion and brand loyalty. It examined the effects of service quality and food
therapy on positive emotion, and examined the effects of positive emotion on brand loyalty, and
then aimed to examine the indirect effects of service quality and food therapy on brand loyalty.
To this end, quota sampling was conducted according to the job ratio of the customers visiting
Hansik buffet restaurants. A survey was carried out from July 1 to 25, 2018(25 days), and a total
of 850 questionnaires were distributed and 786 of collected 805 questionnaires were finally used
for an analysis excluding 19 unreliable ones. The results of analysis were as follows: food
quality, service encounter, physical therapy and psychological therapy significantly affected
positive emotion, while service environment was not significant. Also, positive emotion
significantly affected brand loyalty, and food quality, service encounter, physical therapy,
psychological therapy had significant indirect effects on brand loyalty. The present study is
significant in the aspect that it determined how important a role food therapy elements play in
improving brand loyalty in a restaurant-related study.
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