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Public’s Perception of Reimbursement for Advanced Practice Nurses' Education and
Counseling in Intensive Care Units by the National Health Insurance

Chungmee Ko'

! Professor, Department of Nursing Science, Sungshin Women’s University, Seoul

Purpose : This study aimed to investigate the public’s perception of reimbursement for the education and
counseling services provided to advanced practice nurses in intensive care units. Method : This was a secondary
data analysis study. The original data were collected utilizing an online panel. The sample comprised 615
individuals aged between 19 and 49 years nationwide. The study variables included the public’s perception of
reimbursement for education and counseling services, age, gender, education level, income, and health status.
Variables such as past experience of being admitted to an intensive care unit by self, family, or relatives and
the recognition of advanced practice nurses were also examined. Results: The mean of the perception score
was 3.15 on a 4-point scale ranging from 1 (strongly disagree) to 4 (strongly agree). Among the participants,
89.2% answered “somewhat agreed” or “strongly agreed” to the question about the education and counseling
services being covered by the National Health Insurance. Moreover, education level, past experience of being
admitted to an intensive care unit by self, family, or relatives, and recognition of advanced practice nurses were
significantly associated with the perception score. Conclusion : Efforts should be made to publicize the need for
the education and counseling services that are provided to advanced practice nurses in intensive care units.

Key words : Critical care, Advanced practice nurse, Intensive care unit, Education and counseling, National
Health Insurance
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oA S5 QA E= AR HilEo] gt HEzt

SAF E5o] g3t 9=Q19] QA XARE §F AT
g2y AREIEL AEZISAIES 31} 4 7= s

&35 FA=7F =l SHoIelen, AR AET
TRAREE A o] B59] $8=F ¥4 Bkt
(Cho, Cho, Kwon, Seo, & Baek, 2011).
)=o) AAPHEZFSAFES](National Association
of Clinical Nurse Specialist)= YAFHEIFSALY]
F F ofUE WSAE IS AAskL AtHNational
CNS Competency Task Force, 2010). ©] @3+=
Z 77N 9% 949 7R oA AR 3 dFE Al
Alstal Sl=dl, o] 9ol FAIA 1to g 7k &
Aol et ZA e AmEY, T 37HA|olck:
AR} 7EEoNA =AA ARG HREOl ‘:H'SH A =gt
of, e Ee}l At wSUE-S S o, ShEO
5 7= H FH|E, 244 719 Al ‘6‘01] Rlgly
Al AR, 7H°], 71, Al A9ARIE dew

clefekn 212 75 & 4 9

UH‘T
Hoj 1‘410? °]°H°ﬂ 0131
+ B3Rl 55 AdH
ot 9g 717] A A<
SfiotA] Fok= A7 WtHlee et al., 2014; Lee &
Yi, 2017) T3k /JloH juis 9,]/\].7Jx40]1,]- qu u_l QOJ;;}
o] FHok= 4% oA £5& A, s %
A =92 SIHMcGowan, 2012; Lee et al.,

2014). E3t Bzl Boh £Hg 5o 74e 545
o X7 E Yt Khalaila, 2014).

AR =HAH78F)NA 1AsHAL Sl ARAE &
o= 137llo|H, SEAPAELT AR o] 7HeH| sho]
TK(National Law Information Center, 2016). <%+
AAENS FYoME wEF S F83 5ol
t}. Lee, Sung, Yi, Cho2} Kwon (2007)°] AASt S
XAl A DES e ARZSA} Wekslof 3 7453

93

= s ‘2101

97

s Y e S 3 G grt R E 7S]
A D ZAISE 571, A 9 7RSolA 2ask &
ol et HE AF E 2Ao] ZghE|o] ok
AR #Eusiy 9 YRS HH 5
SRR SRR ol o] S5 Agk T
o]l thgk A A8t oz, SR04 L4E §1A|
or= o7& W oEAEE EFsk QtHKorean

Accreditation Board of Nursing Education, 2006).
E3F o] Ao WEH AEZIEAL W59 FEHER]
% 7]—_9_/\]-_4 Oﬂo]—_],]- X—]xﬂ(ﬂ]/ﬂ‘— A UJ /Kc}l:'l-x'l. Oﬂ’z:)_;]-
of thet w5o] o]Foix|aL qtt.

I8y FERREEAPE 8" IFE sfok
o S918E KT U, ol 9ITF e Lol
Stk AolX) A YRIN WA 7o) Tt 2%
% 42 A9 elfoblA 23 i Kim 50009

71A 7‘1]94’\‘:]“1]7] _] ;8*74] ]5—?—7‘
A AT 22 —7;‘4@?_} 71&g ©
71ofstar AU, TA}F 715
8 Y= she A5 |3t
I8y 29 e AvEY,
oAk vofet 932 ¥t
7R StHE et 9 71| Higt w
oh FAH 2= SR 9 TR5olA R AdE] 9 A8
of & Y55 = A=A it FEE Alsotal
o] oA BIH O = OJAIAESIH ATz JTS
Z¥5t(Simone, McComiskey, & Anderson, 2016).
Ahrens, Yancey?} Kollef (2003)= S3EAoA A
AP GAtet 3 SAkaE e eSS T
71&9] Ao 94/‘}7} EX} Vs Adele ASE
H| W5k AATE oIt o] o HEtsAle)
T8 A 7k _]'Ufh i 7HES0lA A E ol
gt JEEZ Aot St 7150l Al7lsks A
sl Aok Aolqirk o] AFollA AL 9
ALl oA QAT " T 7:1_?_01] 2Rt SeAtA

J—J’-T'rgl*

RS

ql Q] 9]Ql7|7to] T=E|9 1 v|_E: AL =
SRl A AE7FE A jl_q—ﬂ%fi 710 A et
Sl H Az, Ao & AEY, EHY 3 ds o

Aol tigt JEE Algotr 159 HS e AL
ZFQ9 ygo= SlHAhrens et al.,, 2003; St-Louis
& Brault, 2011; Simone et al., 2016).



SR FEZIBATE A

ol 1

2HH Buppert (2005)= S8AA A0S AE

WS ARES B A BAS WS S 91

= AT I8 g2 Ao FHaIL) o] 7k %
AP SR 3R TRSolA] AEE Al 5}—1—
oty 9 A i3l =Clok= A2 oY tiHe
2 AYEs B A olgs 9EoE 53R 98
H| 77t 7Fssithal sl
UMz A E 710l et W&
TR} A ESAR] A 7k shud ]l:-
(Lee et al., 2007), AA| AEFSARES] AF AIZF
B s 9 Ago] ofiEe AR 7%4 23
o 7l&S o83 AR PF AlZHY] thEEo] A
HKim et al., 2009). Ll=ojx+= &4s] °]$—°1X1
U= AFSALY] S8} 7150 tigt S44Eo]
gugol A= o]FofRA] gh= olf 5 SHHE HAA
olfE el & 4 Stk A¥EET] AE 52 At
9] Xm Yo dFo|mg HEILSALC] P20 5]
YA 477 QA== A2 ofyAYh MEePAE
EE—E’H olm7|o| omH] HAS W=t Z3Eo
71osHA Hot. 18y SRS I
1:!8 F718kE]o] UA] got M ISAPE ZiIF o R
5 9 A AHAE Jdste] AlFsiel® o 7|
Cﬁ ]Oﬂ qio}- 73}1]7(—] _l}I_/K]-.Q_ l:ﬂ-X] Ef)’}-]q- :LE-‘II%
TR APt AlScle 1S ES S8
A A 717 SSA71L, mHIES TSHATH,
AYoff & o «V\Pﬂﬁ oy A IHollA SRR} 71
S°1Al =] HtHAhrens et al., 2003: St-Louis
& Brault, 2011). wehA Ut e STA} HE
2AE AlSshe WS449S 718 ook skl 3=
Hog= gojgkd 87t Sltk
HH = S8AMAOIA S ARTAL WSAdHE A
H|A9] SLAARI 7t 2y} HrP7 A=A 942 &
ol A =Rl QJARALS] Aol Baghrto] s
sl & 4= Qloh oA HEISARY] wSAH
209 /Mg 9 aE griske ST A9 o]
FOJR|X] oo} ojof thet A7t QI AL st
o, 2y AxRlofA dukeld 4 s SAATY
A HEoE Aol o]foix|HH AP W&
Aol AQE|o] AFS]A Qo] W] ofEE &= 9l
o}, weEbA of® AElA o] digh A dE A
1 v o wE B AH|IA W8S Tt

>

J

1=

at

I}

]_

Olt
Rl

) mlo

al,

F

Mom

olaLo
1O
]:l
QAL

S 9 Ak

rlo

o oF
=1 Tl

98

SYES| SUALES S0{5[0]| Cher Lt

o= FAdstal o gigk AAIE 7Y HlE AEE
9] ojB.E HE 327} WriDoyle et al., 2012; Sueki,
2013). o] Bl ¥l Q4] = =RlE oo

g3t A2 S S 2N FAYRLe] 7|ZARE AT
3 ogake o 4 9irk
B A7 AT A9 9y 6153 thye R F8x)

Aol AEREAPF AFSHE EAT] el A
8ol et OJ*J% ZAbEIA} Stk @A el
W8] ZHsARt elxje] s
o]20i2|31 glo] 44| 2]
7 gl wep & AR Zi

LA <t 2.9 uHlglo g
OE]E]__?_]_Q ?_]_/l];%‘ }_A]—‘S}Oﬂq O] 7]-/%—_/] _ﬁ]__q_/gqj_ 141_9_
of I3t Foj3} ZolojB o]F THZQ] WAl 1

e

a2 Fpgsied] 724wt 2 Zolh. AT
FAAENTALE FHOR T FAAHA LA Ay
29| 7 9 5715} QA7) Z12A=A} H A A}
A

2 2ARAToIT}, AP} B
PEo 448 4ag B4

2 AT 23 Am #4E B9l SEAEEEA
WS4 ARIAL] Fofg} ofFo] tfgk wRlo] Q14
ot 1A} SRt & At ARb FYlS diie=®
o STAPAZITAR] WSAEAH| A0 e dREl
O] AEA} FFFLQ! B A HlolE F O‘H% /\P%
Sk o] glolE= 221 Aw AAel ©
H=t 22l g o835t 4 7wt 4 Z:/\P i
< 2 A7 Aol &85 ItKEysenbach
& Wyatt, 2002; Gill, Leslie, Grech, & Latour, 2013).

g AmLy 717 20164 11€00A 1297+
Ajolqlct. Aol SHER ddAbs A= ARl Hy

Ao
1=

L
ﬂ
E
n:i



6157olqitt. 22l AERAR E44 AEU AR
o] 9l&sto] 4l 7IRE A SHo] 7hedt AFREY H
£0] Bl =& A%S2 194914 4941E AR5
o YR EE STAELTALS] WS4 EAH| A0 of
) EOXE USRS ARESt]
A=A AEAE Fel
S A et & 49579
237 A0 . HH 2 Aqs AT
Hgotar, & AolA AREStaLAL gk Mol
HolHE 7H 6159 AL A=E ARHSHATH
= A9 A EA4ol= 2705 ¥ 370F B H|w

ANOVA, 12|31 14 W4 ZF correlation #440] A
L&) 7R 95t A HE 55 G+Power T2 1
S ol-gsto] Alilsd, WA 2715 Bt Hla ANOVA
9} 3% W+ H|I ANOVAY 2t &3t37] 0. 25
alpha error 0.05, A3¥ 0.8& Z&3S 1 &

= 1289} 15990] Y2t} ESE correlation —,r_Jﬁ.
o disiM= F7+ a3t17] 0.3, alpha error 0.05,
349 0.8 A= 1 #E 5= 678°] Uri‘:]‘
2 AT FE4+= 61571, ol st =% A
o2 AAYE Aklebd, 2% 9 372F ANOVA,
correlation ¥4 R4 HAAFEHL 0.9995 Z3)sH

gho] Whech. thl ) Holrt Aol Hol7} gick

Z7A

ubz] o= RS

= 7MdS At SE(beta error)°] 0.001% Tt
2 e g} AP FEsHET B2 0 322 &

Ho] Fujo|BE AHAA o] Fo|A A FEofoF Tt
(Whitley & Ball, 2002). 181} ¥ HloJE] Am+= A
EOA} EAolghe B4 I8 "agt #2421 500
g oldel #E ARE FHSINH 2 AqolA =2
Aol R AL 2% Am £49] Aoz T
24> 9Jti(Anderson, Prause, & Silver, 2011).

25Ate] TRAAIAC] g Qi
1%44 Fael BAAT Hole MR
& SEH3Io] & 30890 U 10 Beas)
B AT 17k FRRAETSA}
sl2-2] il S 24 o .
oqaoﬂ g Eelofn 153,

l:ﬂ Z_Q_].Z/KT ?:]0_] 76]%]

S

rm :L
:.:,4 _:
rf# to r“
oo
ko o

r>~l
M
&

99

Atell gk QIAE 9, & 1053l & A+to] Ak

Act.

ZHAARTITA LA Au| A0 ZulAZ}HS
Foigtol| thgt LutRlg] Q1AS RAFsH| {8 HA &
3] paa AR} o|AL vlEro 2 31 7ol Z8kRkA
EU3A S 8ol AAENH WEess &

A e 4 0 Baw s 4, W A% Ee 5
OJ /\] ‘L].Z% =i /\HE‘_ el o ] q]—é‘_]_— 0 /KHOH j=ig 737<-1
of e ere ESLh. Ed WRAHS AT

FWARRUIA] Aol oY 4EE EYAAE
WEAAl & A2 20159 AR} ASATFAH| A7

FAGEH] ZAEHRFUT TEhA SRk AulA
H1-&9] 59%RF FEStAL YTy IR U SEARIELE
SA] ASFEA A A SR et
o] A syt SEARIEZAN] WSAEAHA
7F S8 E 0] 2= Ao St U7 ol
th. ofof] gt ¥ 1 (A3 F2skA] ek=tholAl 4 (i
% FORIhY] 44 A==z AU

Uubx B4 Hem AdY, A, 7HeS, A, A
FEEH7E AREECH, 1 9 s 3 A VIRt S
Aoy 2x]e] S2A A FE, 22 59 oW
Aol A9 S U B, FENTAF B
of theh IA A, AZF2AF Gl tigt A F=
7F AREE QAT AR 1941 323 20tH(19~2941), 30
HH(30~39A1), 40TH(40~494= 73, AES |,
o=, 7HASE 4 3007+ wRt & 3009~ 500
THd wRk € 5007HY ofde® ERSIITh Sl
2E ofst, dfst Ajek B diE, distd Afst 9 vk
£dor BHES97 FJL & Bz AL 1Z(4)
S EX7OIA 5AENS- A7) 54 A== SR
oh. A 2 59 oy ZpAlolu A9] FEA A4
B 44/ 72 S, AZeA FA
ek 1A 145 AETAL Aol iRt A e
217 13(A5] HEThHoA 4-(ul-9- & Qithe] 41 &




SR FEZZSATE HSch= W

WSFFAH|IA Fojgto] tigt SR %, A7HSH, A
AL A High Q1A A, HAEEeAl ol o
S QA AxE ALKHSE Aottt SEAPEELE
AR WSAFFAHIA Fofdle] tiet FH =Y IF
H gt H1= ANOVA 432 o859y, ASHS
O} FIAELNTALS] WSAFA A Fofgt Heet
9] A= Pearson correlations ©]-&3t¥tt.

5. =2 11

AT Holtse 2ol fd FYUSolH, 4

O O,
Fa, AT 53 22 /B EE 22l dE

AAel sl wo] FAEIL Ytk 2 A= 7RI
BRI} AAE dolEg Sesiint e =}
QETE F2 Welo] AABIE o sAL 3
T3 B ttoR & AT 59 Aol di
ST = Sl Age] YloH, £ s A=l A
Sh= dukelS tAlo & sFonE ARIE EXTH

2 = O =1

4N

Table 1. Characteristics of the Sample

1. ikt £4

AGL 1941 = 20tH7F 33.2%, 3097t 33.5%,
40tH7} 33.3%°1A3L, Bt AP 33.2441(SD=8.05)
o|9lom, of/do] 50.2%F AAIttKTable 1). 9¥
o 7HAAELS 3009k H]Rto] 32.7%, 3009Hd ol
5007+ w[gko] 36.1%, 500%Hd ool 31.2%°19)
o} WS st AgolAY tist £9 sHEE 7t
A o} 78.5%% 7HS WokT, tisk Afstol Avt
sk S 7H iR 11.5%, 1& st
< 7tk 9.9%5 AAstt). A7 43
Aol A gk 3.30(SD=0.72)°]3dct.

=
=

(N=615)

Variables Categories n (%) or Mean(SD)
Age (yr) 19~29 204(33.2)
30~39 206(33.5)
40~49 205(33.3)
Gender Male 306(49.8)
Female 309(50.2)
Household income/month Less than 300 201(32.7)
(million won) 300 to less than 500 222(36.1)
500 or more 192(31.2)
Education High school or less 610.9)
College 483(78.5)
Graduate school 71(11.6)
Job Unemployed 161(26.2)
Employed 454(73.8)
Health status 3.30(0.72)
ICU admission of self, family, and relatives Yes 203(33.0)
in past No 412(67.0)
ICU admission of self, family, and relatives Yes 116(18.9)
within 5 years No 499(81.1)
Recognizing APN title 2.08(0.78)
Knowing what APNs do 1.91(0.67)

APN= advanced practice nurse
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Table 2. Public's Perception on National Health Insurance Reimbursement for Critical Care Advanced Practice

nurses Education and Counseling Services

Strongly disagree (1)
Somewhat disagree (2)
Somewhat agree (3)

Strongly agree (4)

(N=615)
%
8 1.3
59 9.6
380 61.8
168 273

Mean(SD) = 3.15(0.63)

A Zpalolu HA19] A A AEo] Q= o
AR HAY 33.3%0191L, 549 oW ApAlolut 214
9] S3H A Aol A= WA= HAQ] 18.9%
o]t} HEtSAlER=E BA tigt A EE 47 F
TolA Bt 2.08(SD=0.78)0]]1, HlE: “HF Sof
B A QItk 144(23.4%), “E°1& 2 ¢l wolck 293
(47.6%), E°l& & Sl= Holtk 161(26.2%), ‘ﬁ“‘l
S0l & Q¥ 17(2.8%) ©Ith HELSAL AT
it QA== 43 HollA] Wk 1.91(SD=0.67)°1%%
I RIEE A ol A gtk 158(25.7%), E°l&
Z Q= Holtk 365(59.3%), ‘S0l & Ql& Holr}
83(13.5%), ‘THs] Soli & ot 9(1.5%) oIt

IPHEZISAl WSEH AMH[A9
UZE S0=10 gk 214

rE rioe
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Folstol] thst Q14] M HH-2 3.15(SD=0.63)°1%

tTable 2). AA9] 27.3%7} ‘WS Zojslcl ety <
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Table 3. Related Factors to the Public's Perception (N=615)
Variables Categories Mean(SD) Forr 0
Age (yr) 19~29 3.22(0.65) 2.28 .104
30~39 3.16(0.61)
40~49 3.08(0.63)
Gender Male 3.13(0.66) 0.64 424
Female 3.17(0.61)
Household income/month Less than 300 3.11(0.69) 0.84 432
(million won) 300 to less than 500 3.19(0.59)
500 or more 3.15(0.62)
Education High school or less 2.9700.77° 4.50 011
College 3.150.61) b>a, c>a*
Graduate school 3.30(0.60)°
Job Unemployed 3.20(0.60) 1.24 267
Employed 3.13(0.64)
Health status -.01 .980
ICU admission of self, family,  Yes 3.23(0.61) 493 .027
and relatives in past No 3.11(0.64)
ICU admission of self, family, ~ Yes 3.28(0.62) 6.41 .012
and relatives within 5 years No 3.12(0.63)
Recognizing APN title .16 <.001
Knowing what APNs do 12 .003

*[.SD
APN = advanced practice nurses
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(Buppert, 2005; Reimbursement Task Force and
APRN Work Group, 2012). HEZSALS] WA
AlH|2of tiet BAE HAFS] 2= k9l {Itt =7t
HYl wit Aol AEA dgho] ditt 5 P55
Al(intensive behavioral therapy: IBT)7} it} HH
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= J&EE okl 9lal, HEIISAKclinical nurse
specialist or nurse practitioner)”} °]2et WG
2 AT b 5EFo=E HES AFEE & U
(Centers for Medicare and Medicaid Services,
20106).
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Stewart, DeNisco, & Beauvais, 2014; Gill et al.,
2013).
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