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Abstract The goal of this study is to examine the effectiveness of assertiveness training program for nurses' fear
of negative evaluation, assertiveness behavior, and communication competency. The study is quasi-experimental study
by nonequivalence control group design. The subjects of this study consisted of 32 graduate students in nursing
department located in G city; 14 in experimental group and 18 in control group. The data is collected from March
13th, 2018 to May 8th, 2018. The experimental group participated in assertiveness training program composed of six
times session for 180 minutes once a week and were asked to fill out the structured questionnaire. Collected data
is analyzed by Fisher’s exact test, X’-test and t-test. The result reveals the significant difference in assertiveness
behavior and communication competency of nurses. This study contribute to improve the effectiveness of
convergence-based assertiveness training program for nurses' assertiveness competency, communication competency.
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Table 1. Convergence—based Assertiveness training A Ete] ksl Zo]E FEslth T2 W ZsS nf
program F 18], w3) 3413 Fok AASAdon FelEsle] @
Session Content Program - =
B 2= 0t & “qg” 2| olola] &Ll 7 o
Lecture, text, question and answer, role v S Qs fmtAk G gtopr dlaskelan, o
play - Fe m Fejo) Fheul Bl A AAste] B
- What Assertiveness training is B o _ . N
- The purpose of assertiveness gl 1 A2 Few 8 ¢ Qe s 9y 22 e
Assertivenes training —ol 10831 Z4 108 o 2 o} 359 o
s behavior - Assertiveness behavior = 10w T2 10 o]l 150w <k zlastalon,
1 and ' - Non-assertiveness behavpr 1-63]7] SN 7R 203 HojrpSo] 15 vl vk
non-assertiv - The reason of non-assertiveness _ o ey =
eness behavior 7] wiizel] A2 AAkskar e A aelse 99y
behavior - Practice : discrimination between o B ulal HolZ O =10 .0 -
assertiveness behavior and = &l FEE oS FEstelth A2 A 3
non-assertiveness behavior 7] oﬂ HH% LH%’% othjh‘;q 781—01] /\1 A A ;ﬁl%gﬂg jr,}.xﬂ%
- Review
- Assignment description AAshaA] AA Jad=S E3l y=wo 2 AlZ}E9) o
L { I = 5 =
p;@ture, text, question and answer, role U:], %?l%v% _%-—;_q}: O]% ﬂ:\%‘ _—?—_ 347] LH‘g“oﬂ U‘]"ﬂ’ 2‘:576
Fationdl - Asigrment check PoE 22 ro] IR AllE d%ud F JPTe
, - Lrrational beliefs o L _
2 I??a“t?czia(l& - Representative Irrational beliefs Al&ste] QIR A EE slom, 150% st #zt
belifs - Efrfae’;ieof Irational beliefs on lives S3} Furg AR S FaurowA] HES 745
- Review 711 AR, AFstgt Es] EAFA7) Ael= A5
y 1 AR h
Lecture, text, question and answer, role _ _ -
play o]7] witel A= WS &8st AA dddglA
~ Assignment heck A4 5 YRS 48T FHE Fu 1A o
3 Active - Active listening
listening & - L- message Zate g to] &3 e d 3 fARSE Jekakd wsa)
I-message - Expressing negative feeling _ _ _ -
- Practice 7(6]'% ;ﬁl‘g‘s}gii, Z]'ﬂ_zl‘xo]— 4 iil%’i% Zﬂﬂo]—giq—
- Review
Lecture, text, question and answer, role .
play 2.6 A7 =3 =4
Request, - Assignment check A 2 so 194 390 13018 20184 59 8
4 |refection and| - Way to request 5 =4 717F 2018 3¢ 13U H-E 4 54
being - Way to reject o =261 6 A = 2 T A
rejected - When they are rejected A7 o] o] M—‘tq’ vt it 27) A B AL
- Practice AzAPE 220 AY 1506 AN, A 24}
- Review _
Lecture, text, question and answer, role = X2 T8 175 AAsk] 85 1HES T3
D samment check AFA7} taAte) A4S FRIekA BoES AT HE
Compliment ssignment ¢ e .
I ~ Way to complment Qo] AR FHE FAL AT el g AR A
. - Way to apologize _ ; _
apologizing - Practice TR gkttt o] E Al HEw IYsteE AEe A
- Revi = [ [
e B} & 5 flrks A Aol deFen AP 5
Lecture, text, question and answer, role ) . .
play A AR 277k A HolEg A% FAskinh
e - Assignment check
Criticizing, S
) - Criticizing
6 bﬁtlin?z o ang| - Being criticized 2.7 A5 BEA b
Svactc? a - Opening, maintaining, and closing w1 en
yio conversation FRE AaE SPSS WIN 21.0 &2 138 o] 835}0]
communicate | Praciice
- Review E}’%_' 7EL°] %@la}giq'
AR, A by 548 A S, ttest
3) Zgaw 7 = Akt
ZzaAo] = Ao Ar)EgEe T2 oAk =A, hdAke] dnka 54, 584 el tigt
o o)ata AlEE AESIR BEa 159 o4 2] W, A71FEE, ATl Y edAT
235y Zeade A & B A7a 193} A7 2 Fisher's exact test, x’-test, t-testZ o]&3}
B3k A 1900] sy on], 1919 nz WA} oA EAHSA.
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ARgate] R 8)
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%3} independent t-testE

Foa=s
3. A4z

3.1 didxte] B4 R AR A HS

AT} gjzte] dbd EXof Uidt 584 AA
Az Fa, GASFAEE, SHEA, A A=
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et T, AFFAs 2 dAaT Y] tig B
AGS ASe A= SAHCE 28 Ao|7) §lo]
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Table 2. Homogeneity Test of Characteristics between
Experimental and Control Groups

(N=30)
Exp. Cont.
Characteristi ) (n=14) (n=18) 9
cs Categories N%) o N%) or X | P
M=SD M+SD
14 18 ~ ~
Sex Female | (39 (563)
Yes 9 10
Religion (623) (55': %) 249 | 725
No (35.7) (44.4%)
N , 13,14+ 1433 |
Clinical work experience 7 6.55 487 | 630
General
ward 8(57.1) 6(33.3)
Department ICU' 3(21.4) 1(5.6) B 09
Operation,
anesthesiol|  3(21.4) 11(61.1)
ogy, etc.
cineal | 9613 | gaad)
nurse
- Charge B
Position nurse 3(21.4) 2(11.1) 189
Head [ 5149 844.4)
nurse
Fear of Negalve | 303,57 | 319:63 | 148 | 489
Evaluation
Assertiveness 296+30 | 30846 | -724 | 884
behaviors
Communication 367+28 | 387+30 | -1918 | 065
competency

Exp.=Experimental group; Cont.=Control group.

At Yo 2ol
s} Gokt=-1.025, p= 314) Zﬂ
259l

A 27V A7 ER el el

FolakA e
A P AR m el el AU
s

p=002) A 37FdL A A= .

Table 3. Comparison of main outcomes between
the two Groups

(N=30)
Pretest Posttest | Difference
. Grou
Variables D t p
Mean+SD |Mean+SD| Mean+SD
ﬁeartpf Exp. | 323+57 | 202+52 | -31+67
E\?gliela\t/li -1.025 | 314
n Cont.| 3.19£.63 | 3.12+.77 | -.08+.60
Asseri Exp. | 296+.39 | 326+43| .29+.31
Sr?eesns've 2467 | 020
behaviors Cont.| 3.08+.46 | 3.13t42| .06+.23
| Exp. | 367+.28 | 3.83+.18 | .21£20
Communi
cation 3.327 | .002
compete | Cont.| 3.87+.30 | 3.81+.37 | -.06£.25
ncy

Exp.=Experimental group; Cont.=Control group.
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