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Abstract The purpose of this study is to investigate the effect of nurse's hospital work environment and supervisor
trust on turnover intention. The subjects were 122 nurses in five hospitals in B city and collected data by using
giving questionnaire, and used the SPSS 22.0 program to analyze. As a result of the study, there was a positive
correlation between the hospital environment and turnover intention (=534, p<.001), there were negative correlation
between hospital work environment and supervisor trust(r=-.232, p=.010), between supervisor trust and turnover
intention (r=-.314, p=.001). The factors affecting the turnover intention of nurses were hospital work environment
(3=.505, p<.001), supervisor trust (3=-.229, p=.003), and job position (3=-.213, p=.011). Therefore, in order to
reduce the turnover intention of nurses, it is necessary to improve the hospital work environment and to establish
a strategic program to build and improve supervisor trust.

Key Words : Nurse, Hospital, work environment, supervisor, trust, turnover intention.
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Table 1. General characteristics of the subjects

Table 2. Hospital work environment, supervisor
trust and turnover intention (N=122)
Variables n M+SD Min Max
Hospital work |~ g 2504042 15 | 348
environment
Supervisor trust 6 3.65+0.62 1.00 5.00
Turnover intention 1 3.60+0.64 2.27 5.00

7o) 2501042, “3Akete] Al
w7} 365062, oA 3600647 hepke W
A o] 73k A M= 1743, Ao AlF =

W2 3.3 thgAbe] ukA Bo] e olHolE
- , Percent
Characteristics Categories N %) ) . o
° Table 3. Turnover intention by general characteristics
Gender Male 2 16 (N=122)
Female 120 98.4
20-29 67 54.9 Characteristi Cateqori Turnover intention
. 30-39 0 246 aracteristics ategories T torF
40-49 22 18.0 Male 3.86+1.22
50 3 o5 Gender Female 36006 0.58(.566)
3 years College 45 36.9 20-29 3.62+0.64
Educational Bachelor 64 52.5 30-39 3.75+0.53
status Master 9 74 Age 40-49 342071 151217
Doctorate 4 33 50< 3.21+1.15
3 shift duty 59 484 3 years N
i 2 shift duty 3 25 Educational College 365058
V‘gﬁ;ﬁ D/E duty only 20 164 Staffsa“ona Bachelor 3.60£0.66 1.08(359)
Night duty only 6 49 Master 3.64+0.84
Full time/Others 34 279 Doctorate 3.05+0.58
< 12 9.8 3 shift duty 3.76+0.64z
Length of 2-<5P 31 254 2 shift duty | 3.45+0.63
career
(years) 5-<10 4 369 ) DIE duty 3474056
10<° 3 279 Working only 2.43(052)
General nurse® 105 86.1 pattern Night duty 3854050
Job position Staff nurse” 8 6.6 E”h/
Head nurse< 9 74 u 3.30+0.66
201-250 99 81.1 i”;:/ Others T
Wage level 251-300 14 115 Length of . —
(Milion Won) | 301-360 5 41 career e e
351-400 4 33 (vears) 0= 3.39;0.66 ’
Transfer Yes 65 53.3 G =c | —
experience No 57 467 enera 3,66+0.60
fursea 398(022)
Job position Staff nurseb 3.08+0.72 .a>.b*
Head 3.36+0.82
nurse <
3.2 EH/J—}].Q Boﬂ%g-!f_};j‘-%‘]jq_ /\ol-A]_q__q /\]QE =] 201-250 3.62+0.64
Wage level 251-300 3.76+0.65 1.84(144)
];_(1_04 = (Million Won) 301-350 3.25+0.63 o
S = w 351-400 3.05+0.58
2 AT OEAbe AT 1 ALk AlE ' E Transfer Yes 3.62+061 037)
o]zl x o] AT Table 29+ 2t} experience No 3.58+0.68 -

* Bonferroni
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Table 4. Correlation of hospital work environment,
supervisor trust and turnover intention

(N=122)
Hospital work Supervisor turnover
Variables environment trust intention
r(p) r(p) r(p)
Hospital work 1
environment
. —232%
Supervisor trust (010) 1
. , 534+ =314+

Turnover intention (<.001) (<001) 1

*p<.05, *p<.01

= 162~ 92701913’_, A
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FaAA el EAl= 19tk Durbin-Watson2-

At R 2187% 20 717k AR o] glE Ao ®

el o™ Fzho] 18938(p<.001) 0.2 YEeh} 3|7 4l0]

o3 Ao AtHh Ad RS 3NE SHHSI}
FEUFE 372%2 AHsis Ao Vet
ool Eol] JFL WAL Feld 29l el
78 (B=505, p<.001)3} “FAteke] Al=] w(B=-.229, p=.003)
2 2 9)(B=-213 p=011)E Yel}th Table 5
Table 5. Factor affecting on turnover intention
(N=122)
Non— Standardi
standardizd z‘?d,
coefficients coeffslment t p Togan VIF
B SE B
2922 | 474 6.16 <.001
1 N 115 .505 6.76 <.001 925 | 1.081
2| -238 | .078 | -229 -3.06 .003 927 | 1.079
3] -243 | 094 | -213 -2.58 011 763 | 1311
41 -060 | .056 | -.089 -1.08 284 762 | 1312
R?=.393, Adj. R?=.372, F=18.938(p<.001)

1. Hospital work environment 2. Supervisor trust
3. Job position 4. Length of career
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