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Convergent responses and impacts of verbal abuse during clinical
training practice of Paramedic students

Hee Jeong Ahn
Adjunct professor, Dept. of Emergency Medical Service, Kongju National University
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Abstract This study was conducted to investigate experiences, convergent responses and expected negative impacts
of verbal abuse of 253 paramedic students when they were doing clinical training practice. The results were as
follows. First, 34%(86 people) experienced verbal abuse, the most frequently verbal abuse was done by Patients and
Patient’s family. Second, the most frequently contents of verbal abuse by Patient and Patient’s family, Paramedic,
Doctor and Nurse was ‘Talking down or rude talk to me’. Third, the most frequently emotional responses of the
students was ‘Angry’ and coping was ‘Tolerate’. Fourth, the most frequently expected negative impacts was ‘Practice
productivity will be compromised’. Fifth, when experiencing verbal abuse by Paramedic was correlated with
emotional responses(r=.458 p=.000), emotional responses was correlated with stress and expected negative
impacts(r=.553 p=.000, r=.540 p=.000). In conclusion, it will be necessary to provide preventive education on verbal
abuse before clinical training practice and to take active measures that have been protocolized.
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A(QAP) A% A STt} she] AP dlolFeel Ul 34 g % 9% 185

Frzs g or 74, mest] Algesich A
2 B35 QojE g 1288, SHTRA o]
Zg g 1223 oA 2 7@4 2] 9]9] oo £

Likert 53 H =2 Z43}5)om, 7H”LD”\] E‘_IL-J
# %= Cronbach’s a=%3 o, ¥ A3 4
Cronbach’s a=.924 ©]lt}

2.3.3 Aol Feo] §o4 nkg

1) 73 W

Lanza[22]¢] Assault Response Questionnaire (ARQ)
£ Chang[23]°] #etste] ARE-EF A% vk 19585

SETERs 8o R A Hekele] AMEEATh
Likert 4% HE=Z ZA3Ion LE2o AL
Cronbach’s a=920 o]%loem, X Ao Ages=

Cronbach’s a=.923 ©]%lt}

2) qA g

Kwon 5{19]19] AT-ollA AHEeF A2 AT & 2,
a3te] A Bk 78S ARtk & dTte
Likert 44 =2 =A331, A1 == Cronbach’s a

=794 o]t

2.3.4 QAEE A 03?%}
Kwon 5{19]1¢] &4+

=906 °11tt.
2.4 A Y

2 A7 Am 3L 20159 3¢9 9% HH 59 13
A, AgsHATES 7 il At A
iske] ti Al Al o] AAE Aska wolE
& 5 wjetar Age A Ax sge 4
S apdE w3 ¥ ddiel sAegin

FE A8 SPSS Statistics 1805 o] &3ko] £4
stgom, EARe RIERA Ve FAEY
Pearson’s Correlation CoefficientsS ©]-&3}51 12, 14
AA4 AAR= Cronbach’s a® 418143}

AL Table 13} 2t} HA7}
29%6(1379)0) 3, BAF AHL

fus

Rinlle= g AAZHEE AP A2 34%(86%) ol A Th

maje] 4, mekd TELE A Ak @ QelRA Al f s AR S o g

Likert 48 =2 %4391, A% Cronbach's @ = Aol “of"ghal Sk tidabe 13930tk
Table 1. General characteristics (N=253, N(%))
ltems Experience of verbal abuse Total
No Yes

Age, M£SD 21.83+1.52 21.40+1.33 21.69+1.47
Gender male 82(49.1) 34(39.5) 116(45.9)
female 85(50.9) 52(60.5) 137(54.2)
Grade 3rd 76(45.5) 49(57.0) 125(49.4)
4th 91(54.5) 37(43.0) 128(50.6)
Known dropout by verbal abuse No 160(95.8) 80(93.0) 240(94.9)
Yes 74.2) 6(7.0) 13(5.1)
Perceived experience of verbal abuse education No 156(628) 79339 @)
Yes 12(7.2) 7(36.8) 19(7.5)
' No 0(0.0) 0(0.0) 0(0.0)
mel?;' of verbal abuse education Yes 12(100.0) 6(85.7) 18(04.7)
non-answer 0(0.0) 1(14.4) 1(15.4)
No 84(50.3) 46(53.5) 130(51.4)
Want for verbal abuse education Yes 79(47.3) 40(46.5) 119(47.0)
non-answer 4(2.4) 0(0.0) 4(1.6)
Total 167(100) 86(100) 253(100)
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A Aol AojFe] AF wEe H2 L Table 2. Experience of verbal abuse (N=8)
75%(199)°l N3, 1 F s H o= 1382 tigtuls, s NED
238 gl Al 58 AF7IHe] I+ SE T2 18 Stress(1-10), M£SD 57423
& 3 9] Az i wskth Susglon, Seou o

Gyunggi-do 22(24.2)

o] AAR Ego] HJLks Fio| dojZH o A ' Chungcheongbuk-do 5(55)
o] 9l 78 = Rouk [HS A9)e gH o] ELo] HY Eﬁ]?gl‘ of Chungcheongnam-do 10(11.0)
- Daejeon 999

i gHednh A% 4 WA Awse e rEme UL 00m)
47%(1197) 0] 2t} P Jellanam-do 10(11.0)
Busan 33.3)

Daegu 1(1.1)

3.2 ddojEH U efc. 7(7.7)
B6am-MD 44.7)

g 5 AofEES AP L 34%(867)0l fT"r“eXOf r?iy MD-6pm 20(235)

on Qlo|Ee Aulate] 2EF A A= 1104 = o of vl o 4047.1)
_ abuse (N=85) MN-6am 19(22.4)

I 5744, HWgke 74231, 26.7%)°] Atk all day 2(2.4)
SEESRLEE @—s— Aol e R8T onoe 26002

~ Number of twice 19(22.1)

24%), 7] 458%(48™ T 22%), &5 22.2%(45™ F 10 experience of  three times 20(23.3)
i), A 166% (4 = 9 )’ At 40%(25H = 107), verbal abuse four times 44.7)
YAl 28047 % 39, T 3B3%(GHE 1%), 1 9 more than five times 17(19.8)
T o Patient 59(42.2)
29 437%(169 = 7)o T) do]ZEEL A3 siu A Verbal Patient’s family 35(25.0)

1o AU o - o A abuser+ Paramedic 24(17.1)
A== PIM— I\/I:N) 471 0, ‘l“(l\/]D 6pm) 235 0, H Doctor 7(5.0)
H(MN-6am) 22.4%, 273 (6am-MD) 4.7%, aF £4 Nurse 15(10.7)
24% %=0191.07, o) %] 4 S5 131 302%(26 o B

*multiple response

) 33] 23.3%(207), 53] o]’ 19.8%(17) eIt e
o] 7}al| Al 3k2) 42.1%(591), B2} 25%(357), 1

HJM o

SHTEAL 171904, 7-5AF 1076015%), At 4} B }_1 AX EL dojZH o2 Lol A W
Bl B & o] I 328108, ol G408
<y< %) ol1th. Table 2 :
gk Aol gty 295+1.06, ‘Lol Al A g £917]9] oAFZ
Table 3. Type of verbal abuse (M+SD)
Items Pafi)::t?smfaoéily Paramedic Doctor or Nurse
Swearing at me 2.95+1.06 1.76+1.03 1.66+0.98
Talking down or rude talk to me 3.28+0.98 2.55+1.37 2.13+1.20
Expressing words of looking down on me 281+1.12 2.52+1.28 2.08+1.14
Criticizing my personality 2.38+1.08 1.99+1.20 1.72+0.98
Speaking in @ commanding tone 2.74+1.12 2.50+1.42 2.05+1.11
Speaking in a harsh tone of voice 2.83+1.12 2.52+1.45 1.77+1.01
Speaking anger 277108 2.29+1.27 1.71£0.92
Making sarcastic remarks about my physical appearance 1.27+0.82 1.57+0.95 1.41+0.73
Expressing sexually insulting words 1.40+0.66 1.22+0.50 1.23+0.50
Blamed me for my character 1.44+0.73 1.37+0.75 1.28+0.59
Expressing words of underestimating my ability 2.09+1.13 1.97+1.13 1.63+0.95
Backbite and dismissive of other emergency medical services 1944120 2 06+1.24 16541.02

students

Total 2.35+0.71 2.03+0.90 1.69+0.71
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e g Ho] ey 2.83+1.12 oI, 19 S5 T2A Table 5. Coping with the verbal abuse
AN & dojFHome Yl widont s llems M£SD
sk Ho] iy 2554137, Yol tisl FAlstE 2 o 4 Stay away 2.65+0.97
Tolerate 3.29+0.78
o] oltl + ‘U AMHE)E Bo [) E =i XN
| ATF 25241.28, ‘Lol Al AP S 91719 o] F &2 TE lanore 291097
3 2o gty 2524145 =0l T, QAL THEA AN B Fight back 141058
Drink alcohol 1.52+0.73
O AolEE o 2= 5] s POL juiR =1 KN 5} o] o]
= ‘_01 7-—4E }—Oﬂﬂ gl }' ==Y h ] AR Act camly 2.83+0.82
of 213+1.2, ‘Yol tig] FAlghE TS 3k Aol Aoy Overcome by faith 1.42+0.71
- , i +
208+1 14 L}—Oﬂ 7ﬂ 7 %]—Zj' 1_]_ Egaoii UE-]_'?_}_‘ Zj' O] 9\}]\]:}_ To haye no solution 2.91+0.95
Apologize or request an apology 1.83+0.92
206111 ol om, AojEe o] Y82 Table 33} 2tk Try to understand verbal abuser 2.34+0.94
Try to calm verbal abuser down 2.23+0.95
_ o = o Report to professors of university 1.62+0.74
3.3 OJ_CH%‘?—M B‘@'@ ‘i‘o‘ Forget about other thoughts or activities 2.70+0.91
Identify the problem that causes verbal abuse 2.05+0.92
3.3.1 A0S e .
Discuss and resolve current situation 2.05+0.92
AojZzd s AP A =4 AL ‘Fdry Put up with verbal abuse and talk again later 1.65+0.78
(= , ‘ i , Get help from the other students or an official
=AA Z0 =0 +
3.03i0.83 AT O] 2 38ﬂ~01 7’1} ° ] = ""]jr of a practical institution 207=0.97
2384097 w03, 7HARES-o] W8-S Table 49 2t} Total 221042
Table 4. Emotional responses after confrontation 3.4 AAE = FA A o5k
ith verbal abuse w : . o =
i ve el ol oz Mg YAl A3}
ltems MSD g Aoty 260+1.07, ‘AF WFHE7} Sropd Aoy
Sad 2.16+1.02 . ,
Depressed 2.28+1.04 254+1.02, Z}o} %%'%LO] %O}XE] ;iohjr 251+1.06 =&
Angry 303:0.83 2 ggetelen, A= Table 63 2k,
Anxious 1.99+0.90
“in a state of shock” 2.38+1.01
Doubting self-worth 202+1.06 Table 6. Expected negative impacts of verbal
Denial 1.80+0.80 abuse
Blaming yourself for the assault 1.74+0.91
You should have done something to prevent 1934093 ltems M=SD
the assault - - — 047t
Guilt 158+0.80 A negative relationship will be formed. 471,00
Fear of being alone 1.70£0.92 The degree of satisfaction with one’s major wil 2544102
Helplessness 2.09+1.00 be reduced.(n=85)
Loss of control 1.56+0.82 Show a dishonest attitude to work. 2.35+1.04
Shame 210+1.04 Practice productivity will be compromised. 2.60+1.07
Increased irritability 2.38+0.97 ' o ' .
Feeling of loss 167+0.85 Practical productivity will be compromised. 2.17+0.98
Fear of returning scene of the assault 1.56+0.80 There will be distrust among colleagues. 2.23+1,04
Resignation 206+1.06 Self-respect will decrease. 251+1.06
Withdrawal 242+1.12
Total 2.41+0.82
Total 204+0.63 oa 08
. AolZ 3} PEE A HEES ¥
dojZee A T ] wheomE F=r) 15 83 T3AR] Aol &3} Hnts-0] 0458, 74
3294078, “FAFTY 2912097, Ak o] gloy NSk SEHS A7) 0.553, NSt ol g = A
2910955201913, thA] wHS-o] 4L Table 59 e}y, o1FHe o] 054002 =& FHHAE Bilow,
A= <Table 7>3 2t}
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Table 7. Correlation between variable

Verbal abuse by

Verbal abuse

ltems Stress Patients or Patient's bve;?aarlai]bezsig by Doctor or E?O;f;:sl Coping
family y Nurse P
Verbal abuse by Patients or A73
Patient’ family 11
, 3297 104
Verbal abuse by Paramedic oo 243
Verbal abuse by Doctor or 181 366" 284"
nurse 0% 001 008
Emotional responses 558 223 498 383
P 000 039 000 000
Conin 167 3197 049 097 287"
pIng 125 003 654 376 007
Expected negative impacts 366 22r 353 264 H400 195
P 9 P 001 036 001 014 000 072
w p<001, + p<0.05
4. =9 d|zke] &l Adglo] ‘Yol Al wboly) whike- 3 A
o] qlt¥eltt, ol 7kEAH25] B 15 EHAY[16]S tide
& A7 A B AEES BEF SHTES 2 g el B9e Ane, Wy} molme s AL A
IR 332%%, Eoht S R AT o= e Saluete] BaloA 24ale] 2o 9]
oM 50.5%[15], 4.5%[17] ek A& o) Aol BE = ey ge] wrre Alssls Ao oAX I
W olom s ol ATAZE AREel ditk o 1625), oleiar EAo) Qdoln 2o @ FRAS 1A
A=) ol Ades WA sl AR ], S 1 g4 =) grel Aoz AzbE.
9 du ARE =2 48 NS AT AE qomy 9 A b el 1/l Buee s
2= Aads. o, FAeIY, Aol Wk R oleld K 7
Ag Aol dojFHa} AdE WS W AT o g gaye] AakE Aotk AT wEL} Yol
751%%, reehyt S tideR & AT g gojn) e} 2Fqte] YolA Aolr) Heo] HAHo]
070620 el wlsl FASA A Ao FEEEL qape=540, 0003t 101%Y AF A =71 2E
ol AF ARG R ofURt AF ARAEE AF T A(=553 p=000)9} =& ATIAE Holw glon o
A= Qo EE o] dejo] teh JIA7E BEStl Y o1ze A 4 sb o] slEsla 9= ol wheo
v ddom AZHE, fEe SHTESH S gy maay o 2o 237 gHAT o) AE
oo gk lojEefat g AT AA ARR A s} mess 09T} (=469, p=000), K2
= WS Zol Ao AT A QAR @ AT (=156, p=026), B A%
EEAS tdoz AedE Aol Ae) vz 2 )

Ao EE e TtajAt 2= $x17) 71 wekem[1624], 8
Z]—SL}- 23S ]’7}‘ 67. 100, %T}JE»‘—/\}-Z}QJ o :’—?-z/\}_
A}, 7HEAN7F 329% vheRsiTh

et gakel RaAlel ofg Aol H R 15 &+
TEAR & qlo1EeE AY Al tidAte] AEw 20t
ARGl o &2 AwATE el Yedth ol

=L} U L}Ewowl(r 279, p=.000), $-&&
22 A S 9 ARSI (=165, p=015),
A ST E dojrmae Z(r=-.240, p=.000) .2 e}
@ Ko 52619 A5} f+AHSE Z3tolnt
159 A3 vlustgls w o Hs] A doj&
o] 71 wo] dHAsta givke

A6:27), AiZ 9] 7
A 5ol REASL ] A ks st el

2]
FAJo] 17.19(24%) o]
=
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A 239 Tide] A astrhal Ay =3k & ¢
M g A AolE o] oid was L2 AL 70
L, Ao FE e A7 AET Y il b=
Aol 1339] ShAo] “o"ear il (e skt
A i oR @ Ayt 2517 & 2173[15], 547
B & UE[28]o] AojFH o Qs ks A Aol
QAT Swskadth o= tigAte] vlal] 53] A& A}
ot FAIRE = gl Aol o] EF WA HF
4ol jadel aghs SR
5. A€ R A

& AT SETES S A A T
BT dofFEe] Aejeh U8, §84 e, ddE=
FAAQ L= dohr] 217 FH o AA A

& A7 oAk F dojEEe B9 TR
7} AL 3%, B L HI A g e E o] 7}
& bAs] AR ol o, AR A5y A EAR 1
SHTEAR O JojFES IS W 2B
ARSI} B FHAAE 5ol o= X9 o
o EE el olon®, Zh shatel A= A A oA
< EeR QojFeat ddd wes oot A
FA BN E oA o R dojEo] gk m&ARk
& At AE AmAGe] dojFEE Abdel dga
F =S dof Ak SFTES I o] E7HsH
AojFe e AAHUE Aol AFHE hA T = 9
= eke vhdsta ZREZ stato] sHA AfQlelA
BARL Go] MAH BEE djoF & Aol

) Alls

A5 ) 2 S dde

2 A%E T BES ¥

&, A A9 o]ele] A g9 =& e
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