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Abstract The purpose of this study is figure out secondary education undergraduates’ communication patterns and
perceptions of use in KAKAOTALK, one of the most frequently used Social Network Service(SNS). The mixed
method research was conducted of survey about 86 students and in-depth interview 10 of them. The chief implication
of research showed that it has been firstly functioning them to sustain public and private network and to be an
universal tool of expression their opinion, idea, themselves, however, they still regard face-to-face communication
important. Secondly, they think that KAKAOTALK is a part of their everyday lives and regarded a communication
space to freely express themselves and to adjust and manage their image. Thirdly, they psychologically solved their
loneliness and were encouraged, moreover, the contents of communication were different according to usd of public
or private team chat room. It needs a follow-up study comparatively to analyze other generation’s cognitive
psychological values in SNS and to suggest digital culture literacy guideline.
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Table 1. Research Subjects of Questionnaires: N(%)

Sex Male 28(32.6%), Female 58(67.4%)

Freshman 0(0%), Sophomore 48(55.8%),
Junior 28(32.6%), Senior 10(11.6%)

Korean language and literature 34(39.6%)
Major English language and literature 42(48.9%)
History 6(7.0%) etc(Math, Biology) 4(4.7%)

Year of
College
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Table 2. Research Subjects of FGI (N=10)

Code Major Sex Year
M1 English language and literature Male 3
M2 English language and literature Male 3
M3 English language and literature Male 2
M4 English language and literature Male 3
M5 Korean language and literature Male 4
F1 English language and literature Female 3
F2 English language and literature Female 3
F3 Korean language and literature Female 3
F4 Korean language and literature Female 3
F5 English language and literature Female 3
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Table 3. Research Questions

Research Description REFERE
method (in KAKAOTALK) NCES
- N. of chat room
@, | N. of people per chat room (1]
Pattern (b)’ - N. of friends ’
- N. of Emoticon
- Have used Functions
- Relationship
- Use purpose 6]
Communicat (o) |- Other mgdig [ 17]’
ion Commun!cat!on
(3-0827, Commun?cat?on Pattern
t—test) - Communlcat!on '
o) process(public, private) [4],
- Relation network(public, 9
private)
Percepton | (a) || ot @ression (5
(a=0.839, - pros & cons
ttest © commentary on KAKAOTALK (23]

3% Research method: (a) Questionnaires, (b) FGI
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Pattern

= Number of chat room

= Number of people per chat room

= Number of friends by KAKAOTALK

= Number of emoticon

= Have used functions
(Pictures, Movie, Vote, Gift Free call, Remittance, etc.)

| Communication {avesk, 10 person ‘ Perception '

Interview
= Relationship with others 3 . - -
5scale, = Emotional expression
.U
se purpose Group gap Sy
= Other media communication (Male/Female)
= Communication pattern
Survey

(3weeks, 86 persons)

Fig. 1. Research model
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Table 7. Perception in KAKAOTALK

Descriptions M SD
happiness 423 0.59
anger 3.58 1.01
sadness 3.48 1.06
Emotional pleasure 424 0.67
expression surprise 3.88 0.86
scared 2.73 1.05
lonely 2.87 1.18
apology 3.73 0.9
someone to fully
understand me 32 083
feel to qlose very 300 098
much with someone
feel in a warm
Empathy atmosphere 349 086
understarjd ' 345 090
someone’s feeling
feel like meeting
someone 3.51 0.95
feel someone special 3.12 114
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Table 8. Perception in KAKAOTALK by Sex

ltems Sex M SD t(p)
Emotional M 342 | 061 -1.960
expression F 368 | 056 (0.083)
Empathy M 318 | 076 -1.363
F 340 | 066 (0.177)

=p<.01 *p<.05

Ny
X
1-0
rulo
ot

88 W] Jpd, Wok ARKITY Aol BE ARE

o] Yrgol s &dal A slojrk (o14)

2 ofe) AopheA] & 4 glrko

OE_] -
A€ F1%0] 7 Ko % ofnolulg FHE ¥
7

ﬁ

77195 o] e 2rolA 7o

= o ZE AR ok AT g AR 23

‘Q_ 7]'7]'-—I—"T
B 2tk

Uh§-S T Wi Alge] ol Akl
#A40] gk (@)

AR Aol £
Al A2 a}%ﬂ}

5 ik vhbA 2

tio

r
rTr
2
3|
ullg
2
i
A

AAZ AFEE Aol 1 HAA 9] 1o] AebgA]

AFRAIA] e Sh=A A2 w2 Sel skt GPLP e g

HARAN AAGES 288 o
2t (944)

slzahl 4 gl 2

%ol 2FAY 7152 B FvhE A%

ol D) kst of e} shAle]

Aol 4 o Fo] A4 folz 2oli= Zlo] of#|%<)

ek ol o AskA e A, Sl
R

glo] uhE

A ABES] AT FEE
Hhese te Ayl
& EAZ ol e



J°] SNS A% 8

S}A
of

APA o

[2] S.J Lee & J. H. Yeon. (2013). Analyzing the Positive

H e % 9 FTEHMINTR M ME O T TFE T Noem N = o Jo B mm
ﬂ&o_tdlé No = 7o o & Mo &y, O#E{ﬂﬁedr S W op T E B o N o nmo
X & oo oo R ™ e B oo Mo #W B T oo BT 4o S
i ¥ TodmmamiIEE EIN I e N B s
T T N U TN s o A - T = 1 o B TR B S
x@mﬁﬂéw iﬂﬁ.%ﬂﬂ@nﬁwﬂm&%m@mmk% mhﬂumﬂﬂ#ﬁmpmmﬂ S5 S
TE A T2wlaBHRYT PR g Tl oo Mo A RPN
wﬁﬂu%ﬁwco ﬂMﬂMﬁ%iﬂzT%ﬂ.%W@% _vf_wﬂgﬁ%dr@drumz ° 8 S
™ odb ) IR RN <4 H| o T oo Bt o N O s T s
K ) N = KT oy g e I L) n g
%Woau]% HE%W%W%ﬂ%W@@QWM urmzwwﬁﬁﬂﬁ%&mﬂfr 5 £E;
— . - — S
TAERY AT almlgwenties YU¥moacl X Z &5 %
zTﬂLﬂﬂmWﬂadrMmﬂaaﬂAlqﬁm mMmMﬂzﬁoToEﬂq/rSy owaﬁwqﬂﬂ@‘_oxzﬂhﬁl = emhmc
_ L% — - ) R i £
mmnourmmlﬂ?%%i%wr%_urﬂ%i%%M%mw,@eﬂﬂ%aﬂwﬁfﬂﬂ SR
U=  HAIFEETE LN TRETD MR w g e Wy, = g &S
RS il R R R R S O S R = 273
Eaggdew T HFg ), grg Xy X8 o e PSR
5 T B - L TR PO e A do B o T . 55
7 - X = woo ) E b omo P g
R N I N R T T I N . A i S RN
TR g T AT I == o X =X H s, F woxE = e
B cog oy M WE N ST N R Hoow e H 3 x LG 2 o C T
ﬂLL#L,mAﬂﬂoﬁﬂo,_WNumﬂiﬂﬂﬁoﬂuﬂuﬁaﬂﬂ_iﬂuﬂmﬂﬁﬂﬂadnSm@of:wm_.T s 2 E
o 7 - —_— = X- o) oR ;
%ﬁwﬁ%%ﬂwx%Wﬂ@%zﬂﬂuﬁu&%%ﬂw%%w%ﬂﬁqﬂAT& =2 S
=0 =~ a5 o == e f o o —
mmm%%mﬁ&muo:/,ﬁﬁﬁﬁ mmmPE#th " Mnﬂw] oo o"_a_omoLaE =
< H ~ < Mo oo "R R TN EH A M R WM
ol ® W oy o) oo M R0 W oMo W OB W
WoT RCdo = B o Mok T T HW o oo oo Mo
O do T of 2 o & o oy N g O g o W o oo T e o e B
oy ) o Mo ok o ap ™ TR & oo g B oo H ool It w 4 T Mo N
R W TE —om oy R - F TR R N e I . |
\BO‘D_I.A,._ ﬂ_Hﬂlm‘l.Ajl Z:,JII‘LI\.%A\WOJH_EO ﬂF,ﬂMMﬂﬂMio q‘P/l y‘,w_oﬂo,mﬁuﬂ‘ﬂﬁﬁ_uﬂ_pl
" oo TR Pox e T T 2% W oy G T I TR
B i _ ﬂm 0 AT M_MH Mﬂ = o o A l = \,anzM mu = w EM MW - wH o n = . HU
Mo R S w S e WD S CEmUEEYE N
Tre. waoBl Thgred®  EL P A SN
n ® B s ey ErtFpsPda XXX Jowm N s ow o
HpEE T on e TR uEmED wTEE® ma g BT T P g
CrRCIIC %ﬂﬁlﬂ_ﬂﬂo Vfdiz"_wﬁ%mn. R . ﬂ%x_u]o:]o T — =
X R RD ﬂeﬂﬁ..@ﬂﬂ rroo,m%LWmn_ﬁﬂ,m%ﬂr WX ®ETE S mlﬁemn_-,MOﬂ/l7Lt,5|o£_.
TR E oy N w ER L9 ® Exe oD R -
P T e o 3RO i S S T R
SN —~ i i == o fan X
TP w5 Rkl T Thes g R g da TEE PR e g T
LR E X T mw Thogw Lo = W x 20 oW R
&= SR} ™o B o o Hoaw B ~ ASEEN & oo B = = T X 4 o N
T o o o R of T W o gy AP ° |l F o E oy < L~
=2 T H o I W e N B g oo R T R G
— o — M‘LI faling LtATKE\ILIu_EE O#Ltﬂ7ﬂ1 ‘LIJIIO‘LIL.Q
o @Lw m_.%ﬂ@% = o Nk g R @O LW R ﬂﬁeﬂh_s}quﬁ.&hﬂﬂ
1R K T orofdF g ST g™ mwA4pp < ooy PN ™ X
n oo ol —~ 5 lr:A ~ o] —_— i }DT I N
woHE N = T T > W OB o %! ol of o S M o B X~ N R X T B e L I
Wb T B T 5ok oM MR I

Middle School Students. Journal of Korean Information

and the Negative SNS Behaviors of the Elementary and
Education, 17(1), 1-8.

=2

5 glel

s, A2 AA715E A

S

A5 A

=

ERRIES



36

A4S A167 A10E

(3]

[10]

[11]

[12]

[13]

[14]

P. P. Rau, Q. Gao & Y. Ding. (2008). Relation between
level of intimacy and lurking in online social network.
Computers in Human Behavior, 24(6), 2757-2770.

S. S. Kim & J. A. Bae. (2014). A Study on Classification
of SNS Communications : Focused on the Comparison of
Facebook and Twitter. Journal of Cybercommunication
Academic Society, 31(4), 97-139.

K. P. Hong & H. S. Jeon. (2017). The Relationship
between College Students’ SNS Addiction Tendency and
Their Interpersonal Problems: Focused on the
Moderating Effects of Social Support. Health and Social
Welfare Review, 37(1), 34-61.

M. J. Lee & K. S. Ko. (2013). A Qualitative Study Based
on Features of Smartphone Use by University Students.
The Journal of Digital Policy & Management, 11(9),
301-310.

H J. Kim, S. M. Kim, J. W. Kim & S. J. Park. (2007).
Digital  Fun!
Economic Research Institute.

L K Kim, S. W. Parck & H. M. Choi. (2017). The
Relationship among Smartphone addiction, Communication
ability, Loneliness and Interpersonal relationship for
university students, Journal of the Korea Academia-
Industrial cooperation Society, 18(1), 637-648.

Y. K Kim (2011).
Technology and Changes in Human Networks -.

Interesting makes value. Samsung

The Evolution of Information

Focusing on Twitter. Journal of Humanities Collection
of Writings, 26, 165-1&4.

B. H. Jun. (2017). A Study on the Effect of Affecting
Factors of SNS on Leamer’s Attitude and Performance
© Focused on University Class. Journal of Digital
Convergence, 15(5), 27-36.

S. H. Lee & J. W. Kim. (2016). Dominant communication
Service change caused by interaction between diverse
entitied © a case study of Kakaotalk. The e-Business
Studies, 17(3), 251-271.

M. J. Choi & Wi. G. Kim. (2013). An Exploratory Study
on Use Motivation, Evaluation and Selection of SNS
Mobile Marketing Services Focused on the "KakaoTalk
PlusChingu. The Korean Journal of Advertising and
Public Relation, 33(4), 85-110.

K. Y. Jang & J. S. Oh. (2013). A Study on Platform
Strategies of Korean First Mobile Instant Messenger
KakaoTalk. Asia—Pacific Journal of Business Venturing
and Entrepreneurship, 8(4), 49-56.

R. Chuan & T. K Kim. (2016). A Study on the
Characteristics of Messenger Usability through User
Research between China and Korea - Focused on GUI

[15]

[16]

[17]

(18]

[19]

[20]

[21]

[22]

(23]

[25]

and User Research of KakaoTalk and WeChat. Journal
o Digital Design, 16(4), 11-20.

J. Y. Kim & M. Y. Kim. (2013). A Study on the Two
Sided Market of Mobhile Service Platform : Focused on
the KaKaoTalk Cases. The Journal of Internet
Electronic Commerce Research, 13(4), 147-173.

S. Y. Lee & ] H Kim (2016).
Communication Fatigue while Communicating via
Mobile Phone : The Case of Kakao Talk Use. Journal of
Gybercommunication Academic Society, 33(4), 255-303.
J. T. Kwak, Y. J. Cheon, S. H. Oh,, S. G. Choj, L. S. Lee
& J. W. Kim. (2012). Why people feel stressful in using
mobile social network from socio-technical perspective
based on KAKAOTALK user survey data. Korean
Management Review, 41(6), 1405-1434.

J. Y. Lee, J. S. Hong & J. H. Eune. (2013). A study on
the types of multiple identity based on Kakaotalk.
Journal of Korean society o design science, 26(4),
181-204.

S. M. Hong & S. H. Kim. (2013). Research on SNS user
behavior according to the social network. Proceedings of
HCI conference of Korea, T59-762.

S. Y. Bae. (2015). A Study on the Utilization of Social
Media for the Vitalizations of Youth Culture. National
Youth Policy Institute. Research Report.

M. S. Yoon & W. K. Park. (2014). Psycho-Social Factors
Influencing to the SNS Addiction Tendency among
University Students. Mental Health & Social Work,
42(3), 208-236.

H. M. Cheon. (2014). The Strategies for Healthy Social
Culture through the Relationship between the Type of
SNS and the Psychological Characteristics of SNS User:
Focused on the Metropolitan College. Journal of Korea
Culture Industry, 14(3), 93-102.

G. H. Han & L. H. Yi. (2016). The Relationship Between
Empathic Ability and Interpersonal Problems Among
University Students: The Moderation Effects of
Smartphone Addiction.. The Korean Journal of Health
Psychology, 21(4), 633-697.

B. H Jung & H K Kim. (2016). Self-Disclosure on
Mobile Instant Messenger: The Structure Relationships
among Self-Esteem, Loneliness and Motives for Using
KakaoTalk. Productivity Review, 30(2), 169-196.

B. H Jung & J. H Bae (2016). The Structural
Relationship among Trust in MIM, Attitude toward
Emoticons, and the Intention to Purchase Emoticons in
Kakao talk. Journal of the Korea Contents Association,
16(10), 311-325.

Interpersonal



APAA thebge] SNS A el Bl

Q14 g4

IR S-S TAoE

37

6] H Y. Yang. (2017. A Study on Emotional
Communication by Emoticon Context -Focusing on
Emoticon used in Kakao Talk—. Korean Society of Basic
Design & Art), 18(3), 237-248.

[27] M. S. Choi. (2017). Convergence Study about Awareness
toward communication, Communication ability and
Self-efficacy: Centered on the ‘S; University college
students. Journal of Convergence for Information
Technology, 7(9), 719-817.

[28] K B. Jo & J. N. Paik. (2018). The Effect of Discrimination
Experience on Job Satisfaction of Working Women with
Disabilities: Focusing on  Mediation Effect of
Self-Esteem. Journal of Convergence for Information
Technology, 8(2), 133-140.

[29] Y. S. Yu (2018). The Study on the Convergence Perception
of College Students for the Physical Education. Journal
o the Korea Convergence Society, 9(7), 125-133.

[30] H. J. Seo & Y. J. Huh. (2018). Analysis of Interrelation
between Image and Text as Fusion Relationship-
Through Advertising Production Class. Journal of the
Korea Convergence Society, 97), 155-162.

1 A 3)(Park, Sun Hee) [43]4]
199241 89 : AUt w58}
RaciZN))
20073 24 ¢ st w833}
TH( L5 8HEkAL

of : mtjo] A, A%
37}
+ E-Mail : psh6725@gmail.com

A A 7(Kim, Sung Mi) [(43]¢l]
2012\ 84 : Il w533

- 20149 39 ~ &AL wS
1 oA EuSATFAE FAT

- ARk ¢ 2l wgd A, mve] HEEA T

~Mail : smkim77@kedi.re.kr

o)



