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<Abstract>

Objectives : This study was conducted to examine the differences in the association of intellectual
capital with organizational effectiveness of nursing organizations between public and private hospitals.
Methods : A total of 166 nurses (82 of public hospital and 84 of private hospital) were recruited for
the survey. Nurses’ job satisfaction, organizational commitment, intellectual capital, sociodemographics,
work-related factors, and health status were measured. Results : Nurses of public hospitals reported
significantly higher scores in human capital, customer capital, job satisfaction, emotional engagement,
and transactional commitments than did those of the private hospital. Human capital private and
structural capital were significantly associated with nurses’ job satisfaction in both public and private
hospitals. Customer capital was positively associated with the emotional and transactional commitment
in the public hospital, while, structural capital was associated with transactional and normative
commitment in the private hospital. Conclusions : We could confirm that the nurses’ intellectual capital

is important the effectiveness of nursing organizations in both public and private hospitals.
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<Table 1> Socio-demographic, Work-related, and Health-related Characteristics of Public (n=82) and Private
(n=84) Hospital Nurses.

Public(n=82) Private(n=84) Lor 20)
n(%) n(%) :

Age(Mean+SD) 44.24+8.36 30.36£7.26 11.434(.000)
<29 years 3(3,7) 49(58.3) 68.335(.000)
30-39 years 22(26.8) 22(26.2)

>40 years 57(69.5) 13(15.5)

Marital Status 50.077(.000)
Single 9(11.0) 54(64.3)

Married 73(89.0) 30(35.7)

Education 21.875(.000)
College 13(5.9) 31(36.9)

University 47(57.3) 50(59.5)

Graduate school 22(26.8) 3(3.6)

Career duration in the current hospital 36.684(.000)
0-4 years 21(25.6) 61(72.6)

> 5 years 61(74.4) 23(27.4)

Career duration registered nurse 58.125(.000)
<5 years 4(4.9) 46(54.8)

5-10 years 9(11.0) 14(16.7)

>10 years 69(84.1) 24(28.6)
Working Department .256(.699)
Ward 67(81.7) 66(78.6)

Others 15(18.3) 18(21.4)

Position 3.006(.100)
In charge 24(29.3) 15(17.9)

Staff nurse 58(70.7) 69(82.1)

Annual salary(ten thousand won) 58.687(.000)
<3,000 12(14.6) 40(47.6)

3,001-4,000 18(22.0) 38(45.2)

>4,000 52(63.4) 6(7.2)
Work-life conflict 10.482 (<.001)
No 61(74.4) 42(50.0)

Yes 21(25.6) 42(50.0)

Family care burden 7.153(.011)
Yes 40(48.8) 24(28.6)

No 42(51.2) 60(71.4)

Self-rated health status .534(.765)
Good 28(34.1) 26(31.0)

Fair 46(56.1) 47(56.0)

Poor 8(9.8) 11(13.1)
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<Table 2> Mean(+standard deviation) Score of Intellectual Capital and Organizational Effectiveness of Nurses in

Public (n=82) and Private (n=84) Hospital Nurses

Public (n=82) Private (n=84) ©)
Mean+SD Mean+SD

Intellectual capital

Human capital 3.5540.37 3.3410.42 3.375 (<.001)
Member's emotion 3.77+0.52 3.48+0.55 3.942 (<.001)
Individual competence 3.65+0.38 3.5110.44 2.133(.034)
Human capital management system 3.2340.59 3.0040.70 2.231(.027)
Customer capital 3.6540.44 3.37+0.51 3.911(.000)
Understand your organization's environment 3.47+£0.51 3.48+0.54 -0.057(.954)
Understanding customer relationships 3.7610.44 3.37+0.54 5.087(.000)
Understanding the relationships between organizations 3.65+0.60 3.24+0.61 4.384(.000)
Structural capital 3.3610.56 3.2040.57 1.824(.070)
Organizational culture 3.35£0.57 3.2610.60 0.924(.357)
Information system level 3.37£0.65 3.1810.64 1.891(.060)
Process management level 3.36+0.60 3.1410.63 2.385(.018)
Effectiveness of organization

Job satisfaction 3.4240.48 3.26£0.51 2.187(.030)
Organizational commitment 3.23+0.43 2.93+0.54 4.010(.000)
Emotional engagement 3.64£0.57 3.15£0.60 5.314(.000)
Transactional commitment 2.88+0.77 2.59+0.80 2.427(.016)
Normative commitment 2.76+0.61 2.82+0.75 -0.502(.617)
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<Table 3> Multiple Regressiona for Job Satisfaction and Organizational Effectiveness of Public (n=82) and Private

(n=84) Hospital Nurses

. Emotional Transactional Normative
Job satisfaction ) ) )
commitment commitment commitment
Public Private Public Private Public Private Public Private
B B B B B B B B
Human capital 0.42%x  0.41%x 0.23 0.26 -0.16 0.24 0.17 0.00
Customer capital 0.02 0.10 0.32% 0.05 0.38* -0.34 0.08 -0.23
Structural capital 0.44%  0.38* 0.08 0.24 -0.22 0.41% -0.05 0.67+*
F 11.445  11.818 4.700 3.259 2.088 2.062 3.130 2.602
R2 0.722 0.723 0.517 0.418 0.358 0.342 0.362 0.459

*p<.05; “” p<.001 ; B=standardized beta coefficient

aAdjusted for sociodemographic(age, marrital status, and education), work related(career duration, position,

and salary), and health- related

characteristics
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