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<Abstract>

Objectives : The purpose of this study was to analyze the effect of welfare system of medical
institutions on job satisfaction and organizational commitment of female workers. Methods : A survey
was performed with 556 female workers of 11 general hospital and 7 acute period hospital in Busan.
Data were collected from October to November 2017 with a self-report questionnaire and analyzed
using SPSS 24.0. Results : Among those aged over 40 years, high awareness of obligatory welfare, job
education, free use of the annual leave, and flexible working system was a positive factor in job
satisfaction. Among managers, free use of the annual leave, job education, flexible working system and
child-care facilities was a positive factor in organizational commitment. Conclusions : In medical
institutions with a relatively high proportion of married women, although interest in welfare for
childbirth and child rearing is high, execution is sluggish, hence, policy support of government and

medical institutions in this field is necessary.

Key Words : Welfare System, Female Workers, Job Satisfaction, Organizational Commitment

1 Corresponding author : Bok-Hee Lim(bhim@cup.ac.kr) Department of Health Care Management Catholic
University of Pusan
« Received : Jan 26, 2018 * Revised : Jun 1, 2018 « Accepted : Jun 7, 2018



The Korean Journal of Health Service Management Vol.12 No.2 (June 2018)

I.A48

EYFALE 7dEA, kg, 2257, 22
FYRZ, BAZY 7R 5o thoket g0
FEHI glom, A5, WH B3 4
WA 9 Bysy Tog BRT 4ot WAy B
IAL 40 Y, dHFTL SolF, FAdRA
ol AL, WA 9 BT FA, A #3
Hlg, HYs AAF, Ax 59 W, A% 2
=, EZHE, AIZEAF AT, BS
Hl AAF, 224 Fdl #F vlE, A7AE
SAEEE, 950 T, =ATYE) ToE Y
Fol B & Yuii2B]4]. BHTAAEe] F&
< B34 dofAE TAHH aRE JIdES &
g FA FAsh= Hlgo] wWid FUksta Qa5
3ol 2 " 719 TR A-A 2
Hae YR B glom, Al 108 F 73
Aot 718tk Ao B$Ael & Ho| Qle
J=A 71Ye oS 9% AR oA By¥
AL 7199A% Z1dolvAl FAdell 244 24l
o 83 Y-S & F UTh4] o AAA
3= A5 7IEFY S| Ay, HEH
AJAF7E tiFEH] o) AgRIZe] 743t
Ack. AA ABHA M5 Fegt & F e
HEY 7123 B A At o489 7}
g Aok WA ey mdo] A} wsts)
Wolg ol Hsto] o]Fojx A9
UsS & F 9don 715 9 Yo g A4E
siol 3 AAGEe] Bk B 2EA
ol 7}Fo] thEk W3} Sl 1 o] fS AT 5
AAolA xS AAZE ATRAN
ostE JAAA SEFTE] 20099 493%H L
20161 522% % HRAH R kst Qe A
AoR[7), A9 AEddS dlstay FAEE
Ze 2 AEE fAs] g ALY 3R]

ozt 53], omrded FAske 9449 HlE

o

Ir

2
=
il

N
N
=
-

o
=2
=
oft

& 80% olgeln, 71917 olge 0% oldE %
A3 9lolg), 1 Fa4el o ackn stk
222E 7190 A BT S
A o due v Yok AR =Y,
19900 Thsl Eeldoln FHH BEg A
ool 2EAd 22 48e $AAA
, AR5Y 2 4Rl gold 344 &3
UERA Eith Belsgulgo] e %
BAHE BT 3449 9% WA AA
B v ko). WY e BelsgAlsel U
A4l BA7t 247U 3 4R FEe)
2489 9 4TRSS A=A Fapl 5w
AFAAES] tF Beoz olold o3&
3 2 Aol YA, AA o4 e @ Aol
AOE \eht BeFAAEL O fPEE
AU ARVE} 2ABY ol FHL v
A Qo e 249 wFHG P FAHY

o)Az Blslel Wy FaF AT FAHT &

[T = T
p

YT

N oxo K

ARREolt 2474 e] AAle AR RE

4
Qe EA%e AR Te ARt 2t T4
49 AA Hez, 24 FHUE MRS F73

A EE 391873 Bestel Aldle] AL gl

IS &7, B, Ad 5o SEst Ao e
Lot ] AEelE0], 7 Algle] 23 vl

il 7
T Qe JFE FYHA e uEEE
THI A, FoA PF
o ¥ 289, 25 #74 53 WHI WAL 3

2AEYE 2T A4S 183 Yl
o] @lshe AE, 2 24E s 7170
datn FHAOR AL dopglede oo,
A HE IS S Wgsts HE
olx, AT FF YHoRME ZAHANY
F ol4E ATd 9 oY AdYE 52 24
she 83 WeE Aoeiioil]. 2HEd



The Effect of Welfare System of Medical Institutions on Job Satisfaction and

HZ e e aRRe AT AR
kel ol Jom, oA ATES @
AR FfA n12).

AGArold BeFHe ZRAe AR

FAAQ S Fol 2AXIE
I 9l Ao HuHYIP] HTEA 2

& #ejsted Qoid pHHoR zAof $44
o] A3

1

e 2

B frodh o
)

g

zl

=2

i -Vi

X0
a

Sojok 3tn], 2HERIEE O &ol7] 93

= B A=Al 8Qle] o]Fojd wf =
=

=

13l HEFAAEe
d ARAA 39, 714, 3FY 59 HFA
o} ARNE, 2AEQ, ojFwe #HI AF
[21B]13][14] FEs] gou, HeFAAE} o
718l FAdhs AAZEAEY AFUE d
ZAE}]d WAE P #F A= SESTL
53] o5r#e A4
TR leEg, AR =
JE-S flstd] A Z2A9 3?011 o 22
79 M BFAARY e F78]
ojeted, oJwr|de ATEAEY HFNE 2
1299 BelgAe] ofd &S Fi deA |
o A7t Fad Ropgkal A3
ol B dAFoAE di7|gelt sHof 2
AARE o2 ZAAAE /AL Ade d87H
S R BYIATT} 987l FARs
adozAe ARnE g 242U nAEs 9
e AUFORA FF 4RI AHZEAY
EZEA] gk et BAS A% 7xAs
AF sk Pk A7 FAAL AL o
3 2 AR, 2EASNA FFoE ALE=
4 BEFAA =S} 5T HellA deA o
THE W 9 S5 AP o
ofith =4, ATUdAY] Uwrd EAe] w
RS, ARERle] ApolE dohitt. AlA|, WA
1 k| 94 _E_‘aﬁ‘lgx-“§_7]_ A x u].2 tﬂ }_;g%

l-ﬂ N do ot N o Jl

o oo

HU

)

W,

Organizational Commitment of Female Workers

I. A4
1 A7HE 2 A=Y 3

121371 el GEH o] 9l
Bi.b‘,]. &tﬂ-\ﬂi.?do]] =
= , E71E4, P44
A Fo Wl 1759, TP 3o
& 5608 S o R SGlck our]d BATER
£ 100~199%74 135, 200~299187 1873, 300
~399%84 1687, 40074 ©’d 708 & ZF 5601
S e stgon, Aruide A471FE Bl
= 20179 FAAY 95735 B F7F 100
W ol 347 Bd 2 T3 d gsrHy
30% FEAA T2 AAst ¥ 74,
Hi.eJ 117HA§ A-];H-a—}gj\q._
HAEZA= 277194 AEA dh2log HEx|
o AHEE Fo7] A3 AzA} B AR
THE ST ARz 20179 109 99 H

el
2017 102 13Y7HA 63z o8| 594
F 0HE o E AAsGon, MEFE £
AR ? 20174 10%1501%1 20179 11€ 14Y
7 1093 560 S tFo R St B 2AE
AT AR l% 56085 HjR-3le 5605
7b 47 HAT, S AEAFT ARl 1)

F3 ARA 47 AT 5565(9.3%)F HE A
FogoE AT B ATolA AgE e A
T B E Pdta AHEHAAsY ¢
l& WRkTHCUPIRB-2017-031).

2 4F E7 2 W% 3

) 22174

TSR “Fe w5y AT A



The Korean Journal of Health Service Management Vol.12 No.2 (June 2018)

Z

2

A ARl FAL AAA IR o] A
< AV S AgEe I B 02 A
o8 4 Qlth15].

EIL 7IGEA, Bk, 2REA, 2
FABZ, BASZAY R 5o Tokd goj2
FEET glon, ZIdEeFA, WA B o
WA 9] Besy 5o BFYE £ Yt B AT
AXE WA HYIALS AZEE HEIAGE
gy Al 5%), FUAF YUY Al 5F)
TERIMY(TEEEH A 8%), AAASH AR
F 7RIAHAS SR Al 6Z), 24T
2712 A74z), WA EFH G 188%
3} A7HE FHAe] B WE A8 2), F-
ARE FHEENEW A 74Z), SobRAE T
SRS Y7 FEAd A HE A 19
%), PHHFRHEEZIEN A 60%), HHFA
(2271 A 4x)9 1035& HFsAT ¥
A 9 BT APgdFe] A8H =Y F
S7)1FA F2 AP ARE FAHOE
sted, Ade] /HAAQ el tig A
71GAL AZA A AR, F7t ovlE Xln,
553 ¥F, AR E FAN, EEE 24

o

4

J,% Do O{

éommoajg

A AR B4 £7, A Sl o A9

DAY, FERTA, DS A o8, A7
& RS AT 7 B, AraiEa B
o A9 AE, A9

o)els me e 4gE o
2 PRI 1[131[16] WA —“iﬂﬂ? E

WA 9 BeSA F 4%l Belel BelolA
AR QAo Eﬁﬁkﬂ o, o, me
o2 pRee HRERE TAEgeH, WA

EZFYAE 1023 tF Cronbach’'s alphadt
< 697019031, W o ESFAAE 148F] o
@ Cronbach’s alpha#t-e 803013tk

2) A% 0%

Locke[18] = AFTHEE AAA W

of 2HTYUl ARG FTa HHsE
SYIA A ATBAE B 2 5 Ye
BRI fAF FHH AA AN Fos
gk e ATUEE 2Eol§ P4 LT
249 QoA o8B A2gol e

e
re
—LJ
2
B3
e
r_l
.l
o
rlo
i:?
Q‘
ol
=N
=
0
lo

%L~ Kim[10]°] 43714 5
Al 54, Bebete] ALgek 2ok sl £
Foll Bl F-Resle] 7EGoR FAEY, A
8 37 gk F)dlA w18y -7k 5
A Likert =2 FAHO| 9lon, H4r} &

Cronbach’s alphat= .9050] ATt

3) 24 &9
Allen & Meyer[11]& ZAEYUS FHLE0
2| g JFE ThgoEN Ao Bz} 7}
AE Fgata, AdHor FAS tet, 24T
dog Juz o= §78 s, 2HES
o A VK #BY TAHLAEA AAA =9
(affective commitment), 4% &% (continuance
commitment), T A
commitment) ©. 2 ®F3FST
£ AFoAe Allen & Meyer[11]7} 71 &=
2 474, Bebste] A48 Kang and Jeon[13]%
Han[20]¢] A &Y E7& & A7 %e 4%
goz £4, Biste A&k fA%4 =9
A2 E}ldl 2FAA ZMA B 55, T
2 2] 4eder sk, e 184 &
QR)oIA e TRYEE A 5 Likert A
TAEE doH, ATt 2FE 2AEY

& YERAth Kang and Jeon[13]9] %3 &

EY(normative

of

O
.,_.

&

b1 2 oE o Mo
-0

o
m}r“”



The Effect of Welfare System of Medical Institutions on Job Satisfaction and

3 7R AFEE 860, Han[20]9] 22 E<) 10
3] AHEE 887, & AT 2AEY 9w
] Cronbach’s alphat= .898°I3{tt. 2793} 2
nEole] 3k E]—/«_)PH Q01BN AFE=

<Table 1>3} Z9kth ZFwEo QQIH314-2 0.
goz BUAATE TASH: o] HWRUL
ZAEQe] QolREgte AAA QQly PE3F
Q919] 27 Q010 & Yol A 27 QQloE
AsiAtt. 2+ AEY  Cronbach's alphat 779
~ 9052 Y&t

(6]

M

4) A =4

drAe Qed sde A3, 4% A
9, AgelR, A%, F S5 @ Y AH)
T W B AN, 9, gres A

Organizational Commitment of Female Workers

EXERE

AR 2/ ARE
AHgste] BAEITh

A ZEAE 53] AT o el B A4
of tigt #AY 877t G 4 Jleng i
A B4 g 9 o B g <14 A
ol A% oREz °Lom7l Asted x2 ASS
AAEE Ay A%, A9, 484
5 Al w2 F “Jﬁ ‘; A EY2] Aol
t-test, ANOVA, Scheffe AFEE-4S AAJ3lSIT)

SEAY] dutd B4(4¥, A9, A&
Ue), 14 EY5AE 2 91 9 BY3AA
=7 AR 4 2456 nXs 9FE 7

%
om Slstel hEsARAE AN ARuE

& SPSS 240 BAZRIAS

7R BWod e 9w Hoes AEst
of TR Adst. WA RefAAE |
e 4 8 & ARHL JeAE L2 3
€ 3% 13, AEET 9A gu SR AR
I meta SR AR 084S ol 10839

<Table 1> Factor analysis and reliability of job satisfaction and organizational commitment

. Factor Cronbach's
Variables - 2
1 2 alpha
My job is worthwhile .859
My job is satisfactory .856
My job is pleasant .838
Job satisfaction work passionately 792 .905
The job in the hospital is a good thing. .785
| take pride in my hospital. 753
| want to continue my present work. 709
My present job is a good one .869 173
| am glad to be in this position .854 226
Emotional | would like to recommend this job .834 120 .899
. | want to keep this job 172 254
Organizational I can boast of this job to others 708 311 898
commitment
| feel strongly attached to my present work 590 594
| feel like a member of a family in my hospital 511 .624
Normative | feel that my hospital's problem is my problem .391 644 79
| am fully aware of my workplace problems -.036 .836
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<Table 2> General characteristics of the subjects
[Unit: person, %)]

Contents N(%)
20-29 228(41.0)
Agelyears) 30-39 185(33.3)
=40 143(25.7)
Nursing 213(38.3)
Occupation Medical technician ~ 161(29.0)
Administrative work ~ 182(32.7)
Position Person in charge 461(82.9)
Manager 95(17.1)
) Single 295(53.1)
Marital StalUs e 261(46.9)
None 321(57.7)
'C\';E'r’:r: of 77(13.8)
>2 158(28.4)
1 51(9.1)
2 48( 8.6)
Number o 5 130(23.4)
family
4 260(46.8)
>5 67(12.1)
Gen _ (1 102(18.3)
Duratl_on of 43 153(27.5)
char work in 35 77(13.8)
acter the  current ’
istics  hospital(years 5-10 118(21.2)
) 10-20 61(11.0)
>20 45( 8.1)
1 52(9.4)
Total duration -3 111(20.0)
of 3-5 79(14.2)
work in all 5-10 137(24.6)
hospitals 10-20 112(20.1)
>20 65(11.7)
High school
grgduate 42(76)
Education Technical college 245(44.1)
graduation
College or higher 269(48.4)
100-150 70(12.6)
Wage level 150-200 212(38.1)
(10,000kw) 200-250 177(31.8)
250-300 75(13.5)
=>300 22( 4.0)
>400 70(12.6)
Medi  Number of 300-399 164(29.5)
cal beds 200-299 187(33.6)
instit 100-199 135(24.3)
ution  Type of General hospital 381(68.5)
S medical Acute period
institution hospitar\) 175(31.5)
Total 556(100.0)
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<Table 3> Recognition of legal welfare and non-statutory welfare by single/married status

Bg AR 7 EAERT BERIAN BE

tre] W gol %A Uehgey

[Unit: person, %]

Single Married Total
2
contents YES N0 W YES No b vEs oo b ®)
Health 293 B 2 29 _ 2 55 B 4 05
insurance (99.3) 0.7)  (99.2) 0.8) (99.3) (.7) (1.000
National 293 _ 2 259 _ 2 52 _ 4 015
pension (99.3) ©0.7) (99.2) 08 (9.3 (.7 (1.000
Employment 288 _ 7 255 _ 6 543 _ 13 .003
insurance (97.6) (2.4) (97.7) (23)  (97.7) (2.3 (1.000)
Industrial

. 276 19 253 8 59 27 3415

accident - - _
Obi Meuancs (93.6) 64) (9.9 @B (@) (49  (079)
gato 257 4 U 234 4 23 491 8 57 1.125(
Mo Matemity leave (g79)  (14) (115 (697 (1.5 (88 (883 (14  (103) 570
are fng‘t’g‘fn?t 97 47 151 % 70 97 191 17 24 14,301
S5 matemiy (329) (159) (512 (360 (268  (37.2) (344) (2100 8446  (001)
Abortion-stillbirth 6 3 197 103 3B 125 169 65 32 22.219
leave (22.4) (108) (668 (395 (126)  479) (304 (11.7) (6579 (000
225 8 62 215 12 34 40 % 7142
Paienialleave (757 (27) (210 (24 @48 (130 (81) (66 (173 (028)
22 17 56 207 28 % 49 45 82  12.155
Annual leave (5.3 (68 (190 (193 (107 (1000 772 @1 (147 (002
Retirement 280 5 10 247 1 13 527 6 23 3057
benefit (949)  (1.7) (34 (846 (04 (50 (@48 (1.1)  (41) (217
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<Table 3> Recognition of legal welfare and non-statutory welfare by single/married status  [Unit: person, %)]

(continue)
Single Married Total ,
contents Yes N0 N ves om0 W ves ono (BT ®
Employee 154 108 B 132 112 17 286 220 50  4.824
anniversary (522) (366 (112) (508) (42.9) (65 (514 (396 (9.0  (090)
Employee 16 19 0 12 12 27 258 24 57 2606
dormitory (495 (403 (102 (429 46.7) (103 (464 (433 (103 (272
Family event 231 34 0 219 2 55y 40 61 45 4059
leave (7183 (115  (102) (839) (10.3) 809 (1.0 (81)  (131)
. 86 178 31 104 145 12 190 323 43 11.43%
Vacation cost  o95) (603 105 0.8 (55.6) (46) (342 (58.1) (77)  (.003)
166 93 % 159 82 20 3% 175 56 3.347
Cubsupot (e53) (315 (122) (609 (314  (77) (85 615 (00) (189
Non  Women only % 237 30 % 215 20 54 454 50 1070
1" lounge 95 (8.3 (102 (100) (82.4) (77 @7 (8.3 (9.0 (586
g;g 22?;‘2}5 65 114 116 52 157 52 17 27 168 30.684
gato S lowance (2200 (386  (39.3) (19.9) (60.2)  (19.9) (1.0 (487 (302  (.000)
Welf 67 137 91 k] 126 42 160 263 133 20.73%
ae Studentgents o7 4gw) (308 (356) 483  (161) (288 (473 (239 (000
fey; Child-care 2 06 47 53 188 20 9% 3% 67 10938
facilties (142) (69.8)  (159) (203) (72,0 77 7)) (709 (121)  (004)
Flexible % 223 47 2% 209 27 50 432 74 3.79%
working (8.5 (75.6) (1590 (9.6) (80.1) (10.3) Q.00 (77.7) (13.3)  (.150)
Free use of 173 9% 2 18 64 12( 358 158 40 10458
annual leave  (58.6) (31.9)  8(95) (70.9) (245) 46)  (64.4) (28.4) (72 (005)
‘ 130 89 % 125 101 3% %5 190 11 13973
Job education 449y (302)  (258) (479 (387) (134 (459 (342 (200  (000)
E;Eﬁ[rqa‘ 161 78 5 158 75 28 319 153 84 7.369
il (546) (264) (190 (605 (@.7) (107 (7.4 (75 (151 (025)
Overseas 54 190 51 50 176 3% 104 366 86  1.593
training (183 (644)  (17.3) (19.2) (67.4)  (13.4) (18.7) (658)  (155)  (451)
<Table 4>.
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<Table 4> Job satisfaction and organizational commitment by general characteristics

The Effect of Welfare System of Medical Institutions on Job Satisfaction and
Organizational Commitment of Female Workers

2%’0] 3303 o] g1

IEA T Q1]
254 FolAE AR

jo frolgk 1151~3.0792 Yeh} Syl bga3add-e
A0, HAR B2 it

[Unit: M+SD]

Organizational Commitment

Division Job Satisfaction :
Emotional Normative
20-29 3.19+.638 3.08+.672 2.98+.567
30-3% 3.30£.577 3.09+.636 3.10+.570
Age >40c 3.49+ 503 3.22+ 596 3.28+ 560
(years)
Scheffe ab<c a>c
F(p) 11.793(.000) 2.082(.126) 11.843(.000)
Nursing 3.29%.645 3.08+.677 3.06+.574
Occupation Medical technician 3.28+.587 3.09+.598 3.05+.577
Administrative work 3.34+.547 3.20%.635 3.18+.576
F(p) .522(.594) 2.129(.120) 2.866(.058)
Staff 3.28+.599 3.07£.639 3.03+.563
Position Manager 3.52+.541 3.36£.610 3.39+.556
t(p) -3.946(.000) 15.833(.000) 31.996(.000)
Single 3.26+.624 3.114657 3.06+.575
Marital status Married 3.37+.560 3.13+.627 3.13+.579
t(p) -.263(024) .085(.771) 1.989(.159)
Nonec 3.23£.623 3.09£.673 3.01£.570
1a 3.31£.540 3.03£.605 2.92+.644
Nurber =2 3.47+.538 3.204.586 3.30+.507
of children
Scheffe b>c b>ac
F(p) 8.970(.000) 2.893(.056) 14.601(.000)
Total 3.31+.597 3.12+.643 3,10+.578
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<Table 5> The effect of welfare system on job satisfaction and organizational commitment

Job Satisfaction Organizational Commitment
contents
B t B t
Age .
(ref. 20~29) 30-39 .038 .709 .009 182
=40 161 2.330* .080 1.199
Position
(ref. Staff) Manager 024 518 113 2.514%
Marital status
(ref. Single) Married 101 ~1.641 -116 ~1.960
Number
of children 1 .044 .839 -.035 -.691
(ref. Nore) =2 094 1.353 070 1.044
Sum of obligatory Welfare System .096 1.989* .054 1.163
Employee anniversary .040 .930 .056 1.354
Employee dormitory -.064 -1.513 -.033 -.810
Family event leave -.029 -.652 -.035 -.810
Vacation cost .046 .878 .064 1.257
Club support =143 —2.822* -.094 -1.920
Women only lounge -.002 -.039 -.048 -1.211
Separate maternity 042 987 71 1730
allowance
Non— Student grants -.047 -.884 -.021 -.421
obiigatory Child—care facilties 087 1717 127 2,606+
Welfare System
Flexible working 123 2.889%x 41 3.445%x
free use of amnual 125 2.723% 196 40215
leave
Job education 156 3.112%x 167 3.455%
External training support .076 1.602 .067 1.470
Qverseas training =07 -1.488 -.107 —2.314x
5.300(.000 7.570(.000
F
() )
Adj R2 140 199
*p<0.05, **p<0.01, ***p<0.001
2HBYTe] FOA Y L F= W AUS WARYTY A4EE 2B IS
£ B, WY 9 BAFA F AR A% F3 A etk 38 Re 190D, 34
ol AFuE, FAZTA, B&AHEo] AFPHT E 35~913, EAHIA8<l(Variance Inflation
AL 75 olith 'FSHS’J A5 AYL 22 EY= Factor)= 1.151~3.0792 Yeh} S@uszte] o
A2 S F ATk ARl e, T3R8 #3EA stk
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