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<Abstract>

Objectives: This study aimed to identify the current status and factors associated with emotional
support services among care providers in elderly care service organizations. Methods: A total of 87
elderly care service agencies nationwide were recruited for the survey. Agencies’ characteristics and
emotional capacity monitoring activities; and program-building operations among care providers were
measured. The collected data were analyzed using an ANOVA and multiple regression analysis.
Results: Emotional capacity monitoring activities and program building were generally low. Factors
associated with emotional capacity monitoring activities were region, welfare regulations, and vacation
and annual leave provisions, while those associated with emotional capacity building programs were
identified as vacation and annual leave provisions. Conclusions: The agencies’ vacation and welfare
system seems to affect emotional support service activities among care providers. It is necessary to
prevent emotional exhaustion of care providers and promote quality improvement of care through

social and systematic emotional support services.
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<Table 1> Study variables

among Care Providers in Elderly Care Service Agencies

Category Details
General Region, establishment type, social enterprise, number of users/ providers / caregivers /
status managers

Operational management:

operational regulations / ethics code of conduct / project

operational plan, care providers participation in the board/ steering committee, manual for

Operation of care provider job substitution

Independent organization

variables

safety education

- Safety management: safety management guidelines / regulations, compensation insurance,

- Compliance with the labor standards act: labor contract, issuance of wage statements,

retirement allowance / payment, four social insurances, health checkups

- Welfare: welfare regulations, vacation/annual leave provisions, incentive / reward system,

Workforce  welfare system
management - Job management: management of working hours, job guidelines, job logs
Continuous service rate of care providers
- Grievance process: guideline of the grievance process for care providers, pathway of the
grievance process
) - Health care: monitoring of health status, prevention and treatment of musculoskeletal
Emotional diseases
capacity Stress management: regular evaluation of job-related stress, early screening of job
monitoring  exnaustion
activity - Emotional support: emotional support, support for self-help group/ small-group, conflict
Dependent mitigation activity among care recipients/family
variables . Consider each of the above activities as 1 point and calculate as a total of 9 points
- Psychological counseling and treatment (individual counseling, group counseling, etc.)
Emotional - Behavior and technology change education (interpersonal skills, communication skills, etc.)
mo p?a - Crisis management education (conflict management, case—based solution, etc.)
gaﬁgp Ity - Self-management programs (self—-discovery, life-history approach, meditation, etc.)
ulaing - Exercise programs (stretching, yoga, etc.)
program

- Healing programs (healing camp, trip etc.)

. Consider each of the above activities as 1 point and calculate as a total of 6 points

m A7 43
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H, 4t Bg 7HY, AR AwE sk otk s Q8 diE 2EAE BEsta, JFAA
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TFHEII Qe 7)) 89.7%, It/ AxE A 7132 885%HTE EEAHIA AFAHY 671€E
I e B 793%, JAEIH/ T} ATE 2 o ZEHEZ N %OI%OI 47.1%, 80%°1%~90%™]

At 9 713 8L6%E Thh Uth g5 ko] 253% ATI<Table 2>.

<Table 2> Characteristics of elderly care service agencies (N=87)

. o . n (%)
Categories n (%) Categories Vos o
Seoul - Gyeonggi 24(27.6) Operational regulations 86(98.9) 1(1.2)
Care providers
o Chungcheong 13(14.9) , oarticipation in the board 46(52.9) 41(47.1)
Region Operational Manual of job
Jeolla 23(26.4)  management substitution 58(66.7) 29(33.3)
Kyungsang 27(31.0) Ethics code of conduct 82(94.3) 5(5.8)
Private(corporate) 15(17.2) Project operational plan 81(93.1) 6(6.9)
Establishment  Private (individual) ~ 25(28.7) Safety management  g496.6)  3(3.5)

guidelines/regulations

type Nonprofit/Non—gover Safety
P g 47(54.0)  management  Compensation insurance 86(98.9) 1(1.2)
nment/Government
Social Yes 11(12.6) Safety education 87(100.0)  0(0.0)
enterprise No 76(87.4)
+
M£SD 321'4_30 Labor contract 87(100.0)  0(0.0)
l Compliance Issuance of wa
) ge
Number of <10 17(19.5) r:égrthe statements 86(98.9) 101.2)
users 10-19 21(24.1)  standards Eg;fgfm alowance /' g7100.0)  0(0.0)
act
20-39 25(28.7) Four social insurances 86(98.9) 1(1.2)
>40 24(27.6) Health checkup 83(95.4) 4(4.6)
+
M+SD 15'0—20 Welfare regulations 78(89.7)  9(10.3)
Vacation/annual leave
Num.téer of <5 17(19.5)  Welfare orovisions 69(79.3)  18(20.7)
provicers 5-9 19(21.8) Incentive/reward system  71(81.6)  16(18.4)
10-24 26(29.9) Welfare system 83(95.4) 4(4.6)
>25 25(28.7)
n -
M+SD 15.91£14 Management of working 83(95.4) 4(4.6)
2 Job hours
NUTfF’eé of 55 12(13.8)  management Job quidelines 86(98.9)  1(1.2)
gg;;vers 5-9 26(29.9) Job logs 77(88.5)  10(11.5)
10-24 29(33.3)
>25 20(23.0)
M£SD 1.5+1.3  Continuous >90% 41(47.1)
0 15(17.2)  service rate 80%~90% 22(25.3)
Number of 1 43(49.4)  Of care 70%~80% 16(18.4)
managers providers
(> 6
months)

M: mean, SD: standard deviation
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among Care Providers in Elderly Care Service Agencies
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<Table 3> Status of emotional capacity monitoring and emotional capacity building programs for care providers

EPTH(p=.029)<Table 4>

SRAFAY oM/ &
Y Fuett, ¥%
lo.2 et %

EERERE
s mEaa °§°l FolatAl g Ao U

(N=87)
n (%) or M(SD)
Categories
Yes No

Emotional capacity monitoring activity (9 points) 6.4 (1.7)
Grievance Guideline of the grievance process for care providers 82 (94.3) 5 (5.8)
process Pathway of the grievance process 7 (88.5) 10 (11.5)

Monitoring of health status 78 (89.7) 9 (10.3)
Health care

Prevention and treatment of musculoskeletal diseases 51 (58.6) 36 (41.4)
Stress Regular evaluation of job-related stress 61 (70.1) 26 (29.9)
management Early screening of job exhaustion 3 (37.9) 54 (62.1)

Support for emotional support, 79 (90.8) 8 (9.2)
Emotional
support Support for self-help group/ small-group 26 (29.9) 61 (70.1)

Conflict mitigation activity among caring user/family 66 (75.9) 121 (24.1)
Emotional capacity building program (6 points) 3.0 (2.0)
Emotional capacity building program 39 (44.8) 48 (55.2)
Behavior and technology change education 60 (69.0) 7 (31.0)
Crisis management education 58 (66.7) 29 (33.3)
Self-management program 33 (37.9) 54 (62.1)
Exercise programs 32 (36.8) 55 (63.2)
Healing program 35 (40.2) 52 (59.8)

M: mean, SD: standard deviation
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<Table 4> Factors associated with emotional capacity monitoring activites and emotional capacity building
programs for care providers among elderly care service agencies (N=87)

Emotional capacity monitoring activities

Emotional capacity building programs

¥

Categories Analysis of variance Multiple regression Analysis of variance Multiple regression
M(SD) F(p) B Jé; p M(SD F(p B Jé; D
Zeou", 592(1.93 168  ref  ref 2712200 043 ref  ref
yeonggi
Regon  Chungcheorg  6.85(1.57)  (.177)  1.07 023 055 3.23(1.96) (734 068 012  .347
Jeolla 6.09(1.76) 04 011 435 2.74(2.34) 0 0 .998
Kyungsang  6.74(1.20) 113 032 023 3.22(1.69) -0.04 -0.01 955
Private 6.67(1.68) 033 035 008 520 320193 034 -0.76 -0.14 .280
(corporate)
Establish  Private
e (i) 6:240188)  (717) ref ref 312(2.01)  (710)  ref ref
type Nonprofit/No
n-govermen  6.32(1.71) -0.02 000 969 2.79(2.12) 062 -0.15 239
t/Government
Social Yes 6.82(1.83 099 034 007 515 2550238 -0.71 -047 -008 494
enterprise . No 6.29(1.62)  (.323) ref ref 3.01(2.00)  (.480) ref ref
<10 512(1.83a 466 002 036 084 294214) 074 000 -0.02 .930
Number  10-19 6.81(1.33b  (.005) 2.43(2.06)  (.531)
of users 20-39 6.48(1.48)c  a<b,d 3.32(1.97)
>40 6.71(1.60)d 3.04(2.05)
<5 547(2.100 257 001 -0.15 301 2.820207) 011 002 024 118
(’;‘fmber 5-9 6.74(1.48)  (.060) 2.79(2.02)  (.955)
ooviders 10724 6.73(1.34) 3.04(2.25)
>05 6.28(1.57) 3.08(1.91)
<5 517(1.80F 314 —0.02 -015 460 367(2.02) 118 —0.04 —025 247
(’jf””c“gfe“ 5-9 6.54(1.63°  (.030) 2.58(2.10)  (.321)
dvers 10-24 6.79(1.32°  a<c 3.24(2.08)
>25 6.20(1.77)° 2.60(1.88)
0 pa010 021 005 004 73 P gm0 017 m
Number 1 6.33(1.36)  (.889) 2-49(b1-96) (013)
of
managers 2 6.18(2.04) 3'29532'23) a>b
>3 6.67(1.56) 2-42(;'98)
Care Yes 6.52(1.63 099 -0.33 -0.1 436 343203 239 029 007 597
providers
participati
oninthe  No 6.17(1.67)  (.325) 241(1.94)  (.019)
board
“"fa”,“ab' Yes 6.66(1.49) 246 054 015 .26 328(1.94) 212 073 017 208
of jo
zﬁbs“t““ No 5.76(1.81)  (.016)  ref ref 2312.11)  (037)  ref ref
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<Table 4> Factors associated with emotional capacity monitoring activites and emotional capacity building
programs for care providers among elderly care service agencies (N=87)(Continue)

Emotional capacity monitoring activities

Emotional capacity building programs

T

Categories Analysis of variance Multiple regression Analysis of variance Multiple regression
MSD)  Fip) B & p _M(ESD  Fp) B Jé] »

Vacation/  Yes 6.64(1.47)  3.29 1.16 029 .016 3.28(1.99)  3.01 1.36 0.27  .029
annual
le ave nNo 5.28(1.87)  (.002) ref ref 1.72(1.78)  (.004) ref ref
provisions
Incentive/  Yes 6.39(1.59) 045 -0.46 -0.11 342 299(2.01) 031 -0.81 -0.16 .19
rsfs\g:}r ‘ No 6.19(1.94)  (.653)  ref ref 2.81(2.23)  (.761)  ref ref
Job logs Yes 6.35(1.59) -0.09 -0.34 -0.07 .546 3 06(2 03) 1.42 0.93 015 .21

No 6.4(2.17)  (.930) ref ref 10(2.02)  (.161) ref ref
Continuo  >90% 6.34(1.42)  0.54 -09 027 174 3 39(1 69) 2.68 0.86 0.21 .321
u S 80-90% 6.68(1.78)  (.658)  0.29 0.08 670 2.45(2.52) (.052) 0.46 0.1 .609
SO T0-80% 6.00(1.97) 05 012 476 3.25(1.95) 105 02 .25
care <% 6.25(1.83) ref ref 1.50(1.77) ref ref
providers

M: mean, SD: standard deviation, SE: standard error, ref: reference

*: R2=39.1%, adjusted R?=21.8%, F=2.26, p=.008, t:R2=32.1%, adjusted R’=12.9%, F=1.67, p=.050, %
Scheffe test was conducted as post hoc analysis if there were significant differences between groups
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