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The effect of mentoring function on job motivation and nursing
performance with a focus on the mediated effect of self-efficacy and
outcome expectation
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<Abstract>

Objectives: This study investigated the effect of mentoring function on job motivation and nursing
performance through self-efficacy and outcome expectation. Methods: It was conducted with 226 nurses
working in the 5 hospitals of B and G cities. The collected data were analyzed using SPSS Windows
18.0 and AMOS 16.0. Results: Mentoring was found to have a direct effect on outcome expectation ({3
= 0314, p < 0.001), and outcome expectation had a direct effect on job motivation (8 = —0.333, p <
0.001) and nursing performance (8 = 0341, p < 0.001). Job motivation was found to affect nursing
performance (8 = 0268, p < 0.001). Conclusions: The results of this study suggest that mentoring
function plays an important role in improving nursing performance, so it is necessary to develop and

apply a mentoring program for nurses.
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The effect of mentoring function on job motivation and nursing performance

with a focus on the mediated effect of self-efficacy and outcome expectation
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<Table 1> Demographic and Health-related Characteristics (n = 226)

Variable category n %

Male 2 0.9

Gender Female 224 991

<28 74 32.7

Agel(years) 28-34 60 26.5

>34 92 40.7

) Single 131 58.0
Marital status -

Married 95 42.0

Christian 57 25.2

Catholic 22 9.7

Religion Buddhist 27 11.9

None 116 51.3

Others 4 1.8

3 yrs nursing  college 59 26.1

) 4 yrs nursing  college 103 45.6

Education

RN-BSN 34 15.0

or above 30 13.3

Staff nurse 193 85.4

Position Charge nurse 22 9.7

Above head nurse 11 49

Inpatient  department 129 571

Qutpatient  department 35 15.5

Department working  in ICU 13 5.8

Special unit 31 13.7

Others 18 8.0

. . <4 75 33.2

<T;)é:ls\)/vorkmg period 10 54 239

>10 97 42.9

<2 98 43.4

Unit working period
(years)
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4. AH49 A%

ZRnde] AL AFE 2=2289, df=2, X
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<Table 2> Correlations and Discriminant Validity of the Model

Variables MF SE OE M NP
MF 0.79
SE .27(.003) 0.79
OE .29(<.001) .27(.0086) 0.7
M .41(<.001) .20(.009) .29(.003) 0.73
NP .12(.040) .28(<.001) .26(.005) .24(<.001) 0.91
AVE 0.62 0.62 0.51 0.53 0.83
CR 0.91 0.90 0.76 0.87 0.97

MF; Mentoring functions, SE; Self-efficacy, OE; Outcome expectation, JM; Job motivation, NP; nursing

performance

AVE; Average variance extracted, CR; Composite construct reliability

The shaded section: /AVE
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(B=0.107, p<00)elE HHEI} Qe Ao2 1
Bt A ARES)(E=0333, p<00l)s

4us 2 AHES, AR B F Ee]  BEYRAHE-0ML p<00)] HHEH g0
golge olry] Y REzEHW Wy 0, BEPTPTe] HEIHE=0110, p=039)=
(bootstrapping) AH8-3+ A= [Table 419 ZTh. Y= AoE Yeigth ARE7E s D/"‘er(l3
WEHYLS AHr|t)(B=0314, p<.001)ol AHAI7} =0268, p<001)olE AAEH7} e ASE e
9lom, AF57)(B=0.114, p=008)%} TtE T4} Wt
<Table 3> The Result of Path Coefficient
Endogenous Exogenous '
variables variables B SE CR P Hypothesis
H1 SE <- MF 0.082 0.079 1.036 0.300 Reject
H2 OE <- MF 0.314 0.068 4.61 (<.001) Accept
H3 M <- SE -0.023 0.045 -0.504 0.615 Reject
H4 M <= OE -0.333 0.033 -2.615 (<.001) Accept
H5 NP <~ SE -0.033 0.036 -0.935 0.350 Reject
H6 NP <= OE 0.341 0.032 4.414 (<.001) Accept
H7 NP <~ M 0.268 0.043 3.919 (<.001) Accept
MF; Mentoring functions, SE; Self-efficacy, OE; Outcome expectation, JM; Job motivation, NP; nursing
performance

3=Standardized regression weights; SE=Standardized error; CR=Critical ratio.

<Table 4> Effects of Predictor Variables in the Model

Endogenous Exogenous variables Direct effects (p) Indirect effects (p) Total effects (p)
variables
SE <= MF 0.082(.300) - 0.082(.300)
OE <- MF 0.314(<.001) - 0.314(<.001)
M <= MF - 0.114(.008) 0.114(.008)
<~ SE 0.023(.615) - 0.023(.615)
<~ OE 0.333(<.001) - 0.333(<.001)
NP <- MF - 0.107(<.001) 0.107(<.001)
<~ SE 0.033(.350) 0.170(.018) 0.203(0.230)
<~ OE 0.341(<.001) 0.110(.039) 0.451(<.001)
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