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- Cameron w9 19| 859 Aol w=w AN g Qe R 7ol 7] wEel ®
gL S% & HAmplifying effec) ofue} i 2 ellA FEshe A 223U Ee] 7
A= AAuLE T ¢ Hbuffering g4 95 il AgH deE 4 e A
effect) = Adthar #9383l ¢lth(Cameron et al., $ I A FHES oA oedks B
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ngd ges 22 LS FEEY © W T 22 vyl @A gk dgdT
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Hote Aol BAAQ dFgFE vHE e BIs BoFE A #AE o FA H
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A, 24 34, 24 fIE 9IS T
(Seachore & Taber, 1975). ©] & £ A oA +=
AgAAdel x4 o sy AAMA EY 7
BANA o s JgS vjE Aoz Hrh

Taylor, Bedelan & Kluemper(2012)] ¢1--ol 4]

= 2A v R 3N B0 wAE

A4l 24T Aol ugom, ol J44
of Aol et 24 U W n5E Yshs
Husk en, 4a4qe) Aqualie)l Tk 4
A g BEel o@ 2age] wxd
ok w8l gk

BN

2 FEge wwe 2s AgsEe
(Sliter et al., 2010) F#HgS we Aol T35
H A ARE of7]¢th(Kern & Grandey,
2009). =2 o] FeEge FAA PES i
AZIM(Lim & Cortina,2005; Ramirez et al.,
19%) 74 2319 Z3E o] AJAH(Maslach &
Jackson, 1986) A= A% whEEof YAA =9
of F(-)¢ FEFgFs wAA HArKWright &
Cropanzano, 1998; Dion, 2006).
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2 %*354912111 Odi’é %it 20“4% 149”3(63.68%),
30t 787 (33.33%), 40th 57 (2.14%) 50t 278
(0.85%) = :,1@5]04 otq z‘ﬂ-e:luii.‘: 1E o]fs}/
1E 15%(641%), AwtiZE 469(19.66%), 4134
& 1617(68.80%), tigtd o]/ 129(5.13%) 2.
= vehgth 18 Jele 4arA 1578(67.09%),
v G512 7T77(3291%) 2 Ve

FE 5 IA9IE AR 16178(68.80%), t
7 34%(1453%), 4 12%(5.13%), & 39
(1.28%), 7€k 249%(10.26%) = YERRTE ET9
<9 1-549(15%), 6-101(23%), 11-159
(31%), 1691 ©]"(31%) = HHEFStT
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B ATE w7 S A-skeke] A
(IMX), 24| 18 (Virtue), A7 201424
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#le(Workplace  Incivility),
(Affective commitment)Q! 57F4] ¥W57F AR5
AL, o5 e “wg 2HA “He 1
g4 gr}'e] YAE 54 A2 AT

2Ao4 Ax ¥
]

LRI

ATE wEEARE dabel KskA <]
AEE Yehlls AxEZH A wskad
Aol wel Ao A AR B T Fkof
A= G|ty AT wskAle] 7S
Liden & Maslyn(1998)¢] /W&t HEE ghao

gl
2 ek e - AHE - A E010)9) HE
& Fgstel Ao
51 BRoz 94, 34, B4, How
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TAE on 1271

o] s U= Ak AR sEE &
A9, ‘U= A fdl a1 oldew
deiel” Sol glrh o5 LMX #3ES “ul-
aEGN “AdE a=EA @Yl 54 gAE
HER S48

2.2 XX 0|=(Virtue)

n|e-2 Cameron et al.(2004)2] Aol A 7l
d x4 vYg SAsks = sk - g9l
(2012l o3 o= WAR FEa @ﬁ@
ARgsEATE 22 wgellE= Yt2)(Oprimism),
212 (Trust), ¥4 (Compassion), #3414 (Integrity),
&4 (Forgiveness)®] 57FA QQlo= G o
Aom Fl7HA Y] o A FES A
35Tk w3 dEe 9y AN T
& MRS ’\]ﬂﬁmr”, e =AM T4
AEolA AAE 2 &S
AT} Fol A, w4l Wi TFES ‘v
JEYRE Ay aA] 4ne] 53 gAE
M2 ZA5H

2.3 & L} 28|&(Incivility)
224 | FeEdeldt dids sixEe =7t

st A3 EFSford 2FAY He Sl

© dgd Aol ERld gk EFo] §
s modle dEoer Ao Ao
(Anderson & Pearson, 1999). =2 W] F-dste]
749 Cotina, Magley, Williams & Langhout
(200D¢] 7ikgk 77RO HEE Westo] ARg-st
Oﬂq 53}94 "ﬂib “‘/P"ﬂ EHOP"% el “ﬂ iy
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2.4 MAIM(Conscientiousness) HES5S ez g 2ol oA a1 (eigen

HAolE AWA 9= W% EA zdow value)7k 1 o<l @<lo] & 7ivt =EH A,
A & A9, 2008) 7N9le] 54¢ Zg olFl Jhel asle] mEelm Aol 3 hel
= "xe A7 S7HAE AR 9w, o S8lent etk AoltiPodsakoff & Organ,

= AAA oA (Emotional Stability), <] 34 1986; Podsakoff et al, 2003). Podsakoff et

o h o

(Extraversion), 7I%d(Openness to Experience), al.(2003)& FE el Ul s 4744
2374 (Conscientiousness), 213} (Agreeableness) = E5reklal, HarMon'se] @@l ks &
o% A gtk B5% NEO-PI-Re 25%a A SRJAM(EFAE F8sh7] wieo] CMBZj
o 1A . A Y0080 Mdstn A ool W FE83 Ao AFHu Qv & 4
FEow o]F AAA 5L Algatgiry, By TolAE ddLdAE AAE Aa) afA7)
o dzE ‘U= fEsitn Azey, ‘g 1o He ale] & 67 =&%90aL, 3 A
e A 2A BeEjsithn Az sePelnt w2909 AWERE F kel 13673%% A
= 23] geis e aEooA “de o Tl Ak w2 9 dabs CMBel|
27 @rye] 54 Avz =9t A7F AZeA e Aew ek

%]. Sk }_7\10]] ;HgH ;(4}\1x4 oz IV xl‘ﬂ E*—]'J_-'-l' 7|'|AE.| 7=-I|§

AH ESeld &

N]le] FdAEE gEolthMoch, 1980). A

2 EYL Meyer & Aleen(1984)014 7ltel 7 1. HAE 710| BHO|IXM QO|HM(CFA)

A4 BY HES PEANDA S5 Wk S

F5& ARSIt @] dEe U $9 * EiTom ARt EO

A A 253E =AW, v 8] 24

o] FAACT IS LT So] gt} RE 2 ATelAE WEE 3R AAA By A

FEe ule gL A “AE A grpe] REE Hefs] flste] A aQvMs A

54 Awz =439} Alatitt. CFARA A3 AVES ghs ek

AT A ghol EAEHA @gk7] wlel

5 Toll AHEE HEE5L mE e s v}

5 £
A ¥ 9o 28 gAel Ai AeE
O

2 Ao FEHH L F(Common Method
Bias)e] &A= #Helst7] HarMon'se] @@l
A Hsingle-factor test)E AAISFTE o] WH
< YA o7t A HY, BE

GFI=.837, NFI= 853 RMSEA 059, RMR=O46
dehl, md AgEE duels 454 712

uE BN ok
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<¥ 1> H3E 71| =eld 2 FA(CFA)
Construct Items A t AVE
oV 1 632 -
oV 2 782 8.293
oV 4 731 8.001
oV 5 82 859%
24 Hg ov 6 753 8.237 07
ov 7 689 7946
ov 8 763 9516
oV 10 291 8543
oV 12 910 8016
OV 13 811 8597
LMX 1 814 -
LMX 2 310 11519
LMX 3 316 12.300
P m e o 0o 089
LMX 7 306 11.620
LMX 9 805 11.119
LMX 10 798 11.421
LMX 11 967 10.177
WI 2 749 -
24 ) Fole e i e 087
WI 5 955 12.875
WI 6 815 10477
AC 3 799 -
AC 4 355 12.852
ANA =Y AC5 863 12.459 0.86
AC 6 829 11699
AC 7 660 919%
b16 709 -
b17 517 6538
a4 b18 754 9.224 0.79
b19 737 9.004
b20 729 9.257
X’= 519.349(df=310, p=.000), CFI=934, TLI=.926, GFI=.837, NFI=.853, RMSEA=059, RMR=.046
) 87 HEAE 12 nAsgon ) pte F494 2S
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4. 7 AE U AREso] ZE A ekl sbe] AAHNth M 2oe T
A9l A Z2A g Fddle F(-)o oS

41 HAREO| A=A BM nE AoR dSslon, 7 W (e A=A
o] 7= = a9 Alg 7} b=—379(CR=-3.868, p<.001) YEl} 7}4do]
st 439 ATEEe] HPmE y’= 2 Eoloﬂ )4 Jare U]é] Ao oq]z.g e
519349 df=310, p=000, GFI=837, AGFI=88, o = wa g9 #2A%7F b-306

NFI=853, CFI=934, RMR=.046, RMSEA=.059

(CR=-4.647, p<.001) Wb}t SGA] 7Hd o] #]#| &

o8 A A V1SS AR S50t Aot AWML FFIARASF, FFoA
—E— Oj:rLoﬂl\‘H:— HQ]—@Q’% 10 0}‘04 }’g% o] 74]7<1<CR Critical Ratio)71_o <H® J+ Z‘—_‘_J——’—
A=
o AAEASe] CREEOl L9p<06)S z7a] &

R D= 2 EEel 2 W FARA Y meise) 4 gde ol 2 Mwe Fu 9l
()9 FEFS vH oz e, + ¥ 0
T 7+ ARZAF7F b=-39%(CR=-2.629, p<.0l)

<E 3> AT7ZYe F=EY

7 A XA SE CR P AA] o4

H1 A4 vy — 224 ) 5% -39 150 -2.629 .009™ A A]

H2 LMX — 22 | §dgt -379 098 -3.868 000" 2| A]

H3 22 ] Fest - AAF EQ -.306 066 -4.647 000" 2| 4]

F) sp< 01 #p< 001
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42 MAMo| AEGT HE oh A Tl AAA B AbolelA A

B oAvelNE el zdae g sp o) SRR Fest 3ddel dess aa
He Azer] 98 TRAAAS 29 44y = o AT S, okl <& 4>l He
7 BA7= WEE Process modelS E-85}o] F520] Cligw=—3792~Clyign=—0430 AFe]el 0(zero)
B e (bootstraping) WES Ea Aazg /b S0/ @A witel e 2
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Abstract

The Effects of Organizational Virtues and leader member exchange within

Organization on Workplace-Incivility and Affective Commitment

— Focusing on the moderation effect of Conscientiousness —
Jeon, Hye-Rin" + Ko, Sung-Hoon™ * Moon, Tae-Won™~

The purpose of this study is to investigate the effect of organizational virtue and leader member
exchange on workplace-incivility by reducing workplace incivility. And second, to examine how
incivility in the organization will affect affective commitment. Third, the effect of conscientiousness
on the relationship between workplace-incivility and affective commitment in the organization is
examined.

In this study, 234 domestic workers were surveyed and their hypotheses were verified for
empirical study. This study revealed that organizational virtue and leader member exchange had
negative effects on workplace-incivility, and organizational incivility also had negative effects on
affective commitment. In addition, the relationship between workplace-incivility and affective
commitment in the organization showed that the lower the degree of conscientiousness in
personality, the stronger the negative effect of workplace—incivility on affective commitment.

Therefore, this study suggests that empirical studies show causal relationship between
workplace-incivility and affective commitment in the organization. In addition, the moderating effect
of conscientiousness on the relationship between workplace-incivility and affective commitment was
demonstrated, and it is meaningful that the effect of organizational virtue, leader member exchange

relationship and affective commitment is demonstrated empirically.

Key Words: organizational virtue, leader member exchange, workplace-incivility, affective commitment,

conscientiousness
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