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Abstract

The Effects of Learning Transfer on Perceived Usefulness and

Perceived Ease of Use in Enterprise e-Learning
— Focused on Mediating Effects of Self-Efficacy and Work Environment —

Park, Dae-Bum' * Gu, Ja-Won"

This research performed the empirical test for the effects of learning transfer on perceived
usefulness, perceived ease of use, self-efficacy and work environment using 390 employees who
have experienced e-learning in domestic and foreign companies. Analyzed the mediating effects of
self-efficacy and work environment in addition to direct effect of each factor on learning transfer.
The results showed that perceived usefulness and perceived ease-of-use of e-learning learner had
a positive(+) effect on self-efficacy and a positive influence on supervisor and peer support and
organizational climate. Self-efficacy showed a positive effect on learmning transfer, and supervisor
support, peer support and organizational climate had a positive influence on learning transfer as
well. Perceived usefulness also had a positive effect on learning transfer. However, perceived
ease-of—use had no significant effect on learning transfer. As a result of the mediating effect
analysis, self-efficacy and work environment were analyzed to have mediating effects between
perceived usefulness, perceived ease of use, and learning transfer. The implications of this study
are as follows. First, this study designed a new research model that reflects factors influencing the
effect of learning transfer on acceptance of e-learning that is common in corporate education. It
has derived a research model of perceived usefulness and perceived ease-of-use, which were used
as mediating variables for external characteristics factors, as independent variables, using
self-efficacy and work environment as mediating variables, which were studied as external factors.
Second, most of the studies on technology acceptance model and learning transfer are conducted in
a single country. The reliability was enhanced by testing the study models using different samples
from 26 countries. Third, perceived usefulness and ease-of-use in existing studies have been
considered as key determinants of acceptance intention and learning transfer. This study explored
the mediating effects of learner and environmental factors on the accepted information technology

and strengthened and supplemented the path of learning transfer of perceived usefulness and
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Technologies), bighum2013@gmail.com
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ease—of-use. In addition, based on the sample analysis of various countries used in this study, it is

expected that future international comparative studies will be possible.

Key Words: e-Learning, Perceived usefulness, Perceived ease of use, Self-efficacy, Work environment,

Learning transfer



