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A Case Study of Big Data Quality in a Legal Tech Service
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Abstract

With the advent of the fourth industrial revolution, each industry has been innovated with new concepts. New concept
of each industry takes advantage of new information technologies based on big data infra. Thus quality control of
big data is becoming more important. In this paper, we try to develop a framework of big data service quality through
a case study. A ‘Legal Tech’ service was selected for the case study. Especially a big data quality framework was
developed for a living law service in the Ministry of Justice.
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