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<Abstract>

I.ME

AR A28 (19) E2AETL dolsks 1
2 gole T2AE g7ARgolths A o)
dg] ¢zl AR o]t} (Charette, 2005; Clancy,
1995; Verner, et al., 2005). ZZAHE QA5
ol IS &ML ) hAstaAshs AHeA
9] YZE 9|3t} (Wiegers, 2013). £kt
ZRAE 2TAGE AL dihs 74

< AlFst=t olggol BAEY (4 5,
2004; Baccarini and Collins, 2003; Li, et al.,

2011; Verner, et al., 2005). ZZAE QA

g5 WE7] oJH% o= IS 7 #
IH ZroHs &= itk IS 7 3+
A 9 EFAHA dHo=E FAHETh
1E‘r HIZU 2 55 sk A

olm, &7 Y2 ARGAA Z

F &AL RS AUAe] Folnt
(Lavazza, 2013). “L1&A, /\]~9~z}7} o »%]»L—
ERAE AT AeiAE F 9 el 9
g oAaE] s %&s}u}. = ApgARs
AH318] FAIE TNEAbl Al Agsta, A=
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A Z7] 9% w¥o] I sk, ARgAE o
A WA} Algshe £F40] ALle] EAIE
A = A=AE GRlsh] AT w=o]
[3jt}. AT, A27F ARgshE o] e A
A 59 Aol I8t F Iy 1| oAkaF
of Aot WA= Aert AF AT
(Bano and Zowghi, 2015). ©]2]gF Fol|7} =4
sH D=5, TRl ofs) AlEEE £FA
gk ARgAle] THETE volxA] E Fo|th
(Al-Rawas and Easterbrook, 1996; Liu, et al.,
2011; ©]F4 &, 2012).

olgt TAIE sidstr] fIst A=
gk o7 38 7S A8ste] AREARY]
UZE BX3sl= =88 3k 9T} (Curtis, et
al., 1988; Kraut and Streeter, 1995; Pernstal, et
al,, 2015). 87 Fo|d ARgAe] Y= B
QTR sk, B4ete, BAlel, 3
Zaha, FAsa, WAARe Belshs gde)
Azel 71 5 L3} (Ann m. Hickey,
2004; Appan, 2012; Yamanaka, 2010). 7H&=}
v ZRAE EAd gt 97 38 7S A
gatal, AeE 7oA Algeles 25 9 A
A AHgSE, AR aTARRS S a7
AFgro 2 gkt (Maiden, 2008). L&H, ©]
23 Aol ARA e AR WEA] Akt
AA Ha, 74 AA 9 22AE FA 2
28 24 Q7AW B0 &34 2
TARFS AL A HZ3] ol A
Ae] ol At ABASL S 274G
& FAow A8A} aEsE BT, aT F
Sho] WEESES 1 BPE Fo= s, )
Ao} AHgAREe) 258 WE BEA sk

21t} (Davidson, 2002).

i

S, AR TGS A8t

P
[o] ﬂl[o
)
juisd
B
rlr
=
[N
°
[
M
1%
L

13122 Stk (1IBA, 2014). BIRU 2~ 24
k= A AAR o= A&HQ0 7t FAIE B
122 AT} (Alami, 2015; Vickers, 2007). ©]&
& ARgARe} AERRY] SR A AFETEe] St
2T PN EN, ZZAE HFES &
o1, ZZ9] M| Filsh= e £FAS
AFsta, 302 E 249 AAHGS S
N7l &3 F31 Ut (Blais, 2011; 1IBA,
2014; Jonasson, 2012; Rubens, 2007). H|=Y
2 BA7RE A 499 £R4A 99 3t
oo YR|5HA FoEMN, H|RUX BATE
o] Q7 AR AdAYE Bt £ o] 9] 5
oA 2 9d&e FU3tA ot (Rubens,
2007). SFAITY, oF7bA] B A oA Hl=Y
2 F7PE = AE sk, vizy 47
NA FA& 7Ithsliof sh= A& & &A] Xs)
I ok (Alami, 2015). #vloluyg}, Bl=U2
JF-oll gk W 7]Eo] flof ok
S B3kl Qe AFES HIZU 2~ BA7F
ok star, Jfdslokshe A& ozl
t} (Davis, 2013).
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2.1 L& o

Oxford AFS Hekg
T o= Fojsta itk (Oxford, 2018).
2ol T3k 7'd-& McClelland(1973)°ll 23
- AETE 2 AT AARTRE 7Rl
o tigk gk Frpt o on) doka 4
%t Boyatzis(1982)= AFH o= AFE
str] 98l g 571, 71, Ao, A3

o] @ HE EE A2

u_/'\_gg %‘Eﬂ_‘" EF__‘_I:_ “Z_]’

rlo

12 =2

N2

o

]_

[¢]

£y

&9
17, Jacobs(1989) = @S AF-
o7 S3sh=r adt B s 2oy

TYog AHos|= stk $HH, Spencer

272 ol EARTT AoHgtt. of

=
23k A3 AHoE 7|Hko 2 |IBA(2014)= HIZ

7NN A A AT 22 FAEE o
2ES A AE 0H, Blais(2011) & HIZU 2
A7k 71l A2 9 2~ 5

SARE QIF BAl tig A= Fesitial
Tk, FHeel 9] 23 ol
ottt 87 FIIAE HI Wiegers
(2013)+= Blais(2011) 7 & vz 2 A7}

7} SE3 F4, 7hol= B Aol glol

l1=;
™, Cooke(2013) & oAU ZZAEE 433
o2 Fsly] flst HlzY 2 BA7 Al F
83 9o g HjzY2 22, oAk E 2~
g oi?l #A 228 55 AASIAEE Sonteya
(2012) & BHIRYU2 ZEA| A BA7) F3)6)
of & APEL Vet AevEHe] B
3ll, 701 A Gkl 2|2, 2~ 9 H)
FS TAORE HRY A I B
SESAE olHS B3 AFE ke

Yz E47F0A 23 WA 932

o1 Moo
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=
N

<FE 1> H|Z=H2A ZATIA B LA 2t

o2 MIE ozt s
Az
=224
A= Dz 11BA(2014)
e
Hlzys ([7]2 A4
A2 |24 =AY | gjais(2011),
71E A ERE AN | pavis(2013)
e ) '
_ PRE A pani(2010),
P =
Hass(2008),
24 il 11BA(2014
7= 3’4-11] ( ),
=0 Ul
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= SISk Sonteya and
JARE |F= Se_ymour(2012),
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Tk olfr= MIZUZ: {3, ZEAE {3,
H|Z2U 2 Z471 A skl wet safish=
ZHdo] thekstr| wfiol ol& EF3Fslr171 of
H7] W& Zl o2 1Rt} (Hager and Gonczi,
1996; Hoffmann, 1999). o] Asdol] Tt 4=
Bkt A5 T Uv I Ao 5
TE Z3p 17t o A= EARe] EAsH ]
] Zo]t} (Hager and Gonczi, 1996; Hoffmann,
1999). 1A, AT JEFE 7hse FE AL ARk
ARl AHow A= oo & Fert Utk

HIZU 2> B4710] 2918 97338 Z=A
2o oJsfiA BolE 4 Qlth. dRkHoE g
38 ZEA = QAR N QAR B
2|2 F4HET (Wiegers, 2013). &7ARR
durz o 2 B2 QAR AREAL QTRAL
g gl &F4 Ao R ERET (IIBA,
2014). 74L& StEo], AZEY O] T §
4 FE Y] A EE oudith A, &7
A 8T A2 e ARl EaL Sk
-5 9tk (Shukla, et al., 2015). £F4 &
A2El @ FARRS 715 2 H7)E 87ARE
2 ZdsiM FEshs 7= Utk (Abran and
Bourque, 2004; Shukla, et al., 2015; Wiegers,
2013). HlZYZ2 E471ef 97 FStAk= w8
g ZpolE QT ARY BHolA Aojgithd vz
U2 Q7ARF BollA dali-Lf, of W &7
A QAR A delvzE RS
2T}t  (Modernanalyst.com, 2015;
2007). &, H|R2U2 BAYR= o 28 =g
N2~F &8s, &7 7R B Hoe
H|Z2U 2 B AREAF QAR BA 5
£ 5= Aot £ &tk

QAR L QR ARHoR a7

o rr ox

l

Rubens,

(

=, QAR B4 08 FAEM, Q7R 5
ASAFRFE N2 8TARNS 231,
Feh= Aotk (Wiegers, 2013). ©] THA|GIA]
W oA BdY 7He o B ARE
FZ3=d A= 471 ok (Shukla, et al.,
2015). STARY #4912 QAR S
AAsta, ols|EAAY] Ae5S dshs W
olty. TR} F= TAlA ARBALZRE] B
E 87ARES Bolule A2 g of g dol
ot 272 ok SR 2EiY TS
Z-gated, a7 1He] BAE BT EHN,
F=29 8FARFe] FAE A8 Favt rh

[TARY B = a7AR) tig Al
< FH3t, FAlshs Ag otk 874
g WA 7R FH-o gk AlgS Y
stal, ZEAE Aol F7] FRF Q7AYo &
Tl & g E 4 =S FAlsloF 2t 2
TARE A7 dEle IZRAE Ao Fr)5et
STARY g WS BAlshs gAloH, &
TARE 32 AEe ARRAE a7 ARYo] £7A4
LTARYC R HHgE a1, &F40] 2A|1H L, 7
=3, Bl2ERE A& SAlskE 478 9V
St} (Wiegers, 2013). g2 02, HIZYX
TALA Bagk A gdEFE 87 38 =

ZAAE 7oz AHEsHAE <X 2>9F )

d

\q
o

4 o
oY [

o

£

< 2> H|=HA 24T et 2T AR

Ta| MF oAk
L] % oz Aned
B/U Q7AN &
27} BIU 87ARE B4 S
AL |BU 274 HA ,
B/U ST7AN} A= al(.2015),
QAR |BIU aARY WA e | Viegers(2013)
el BIU SFA 23 A

B : Hl&YZ~ U : ARAH
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2.3 AR &

IS ZEAE 3-S5 98] AReAL el o)
- 88t (¥, 28k, 2000; A3 5,
1998; Sudhakar, 2012; Schwalbe, 2015;
Clancy, 1995). AR8A} Hof o} Z2AE AF3)
o] QI BAIE AT Hd AFE AES 4
7} 8770 =& 5 5971 (68%) w=i-ol Al AREAF
Fode AN2"l Aol g F IS vAE
Ao 2 ZAE I (Bano and Zowghi, 2013).
ARARE EFAS sk, Z3AlskET T4
3l ZAo]7] wjEolt} (Kujala, et al., 2005;
Rondeau, et al., 2002). o]& XZZ2AE QFA}L
aholl gk 7EAte] olsi=rt HolAAl HH
ZZAE Aol of FEFE vXA Hrk= A
< oJmIght} (Hsu, et al., 2008; Mellis, et al.,
2013; Na, et al., 2007). ©]&3+ A3}= ALgA}
FAE B3l NIAEo] ZEAE QFARNS
w23 A4Skt olafsh=t] Efo] Hrhe A
S & 4 A (McKeen and Guimaraes, 1997).
AREAL Fod = TRdAtele] ojakATS BASE
NRo 2R QFARE ] gt BESAEAS W
< QIT} (Hsu, et al., 2008). H ALY AZE
ol A ol e ARgARete] Fhod B A
S2ARE-E AT ES o] Ao TR E 7|1
a1, BEEA] A AOF & Q] YR og A9
3kl & A=o|t} (Elshandidy and Mazen,
2013; Jonson, et al, 2015). B& 223l ALg
A4 FAE FEsh] feiss e "elAx
AREAReL AT 4 e A Ao Hast
a1, AR} 2 IAIE FAsoF g
(Jonson, et al, 2015). BI=Y2 E47hk= 7fdt
AeS taletd Bglo]l AHEAL FAE olF

e

m

At A7 diFo] ARAL ool mA= IF AT

A= d&& FPslof gt

AR} Fodgl= 7Id-2 user participation,
user involvement 2 user engagement$} 22 3
7] g2 Aeojd & Itk (Kappelman,
1991). User participationa 1S 7iol| A “2hzk
7Fs? 1S AHAF 55 oW gt (Barki and
Hartwick, 1989) <, IS 7' 2 & &5of 2
HH o= FosiA, 1A E Fsh= 4
S T3t} (Kappelman, 1991). HFH, user
involvement= IS 7l 2 =24 ~9 Ay
AREARS] Uz 7|6 “Bl = B A2 A AE”
5 23k} (Barki and Hartwick, 1989). <, IS
el thek 259] HEE orldth A2ld
el AEA == 1S9 F848% 71904
Hdd Fo= SAE 5 ATk (Henri, 1994).
uR]9ko 2 user engagement= 1S 7IE3} A
H ARgAReke] BE dAIE I ARRE

T Aok &, user engagementT  user

=

participation®} user involvements =5 X%
gthal £ <= 9t} (Kappelman, 1991). o <
TollA= olsaAAel ofs 4 7FsRE user
participation 7Id%hS AR8SFAATE AREALS
AE)3 ElE 793k user involvement 711
< ol BAIAE oJ7F S0 ofle Ho=E
T3] wfEolth

I 917
3.1 87 2

B 7= HE vlEdz Ay, 7le A4,

452k 27, SN 2 e HlzY 2
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B4 U e A A 8 A FAR
Belsl e oA Bhel A% o Ag
A o] be] T2 wPo| e AP} 7
2 A% felde ol Aol & AT
© Y AFE )2 so, vz 24 )
2 ejepo] @AY e] AT el Bl
9, TN Be] AT o] A8 o
ol BlAks g WzUz B4 U ofeo] 4}
87 Folol] HAE GFE <3 1> ol
st sk
A5 o

4 1 a7Ab R

q o
W4 |9 L/ | g oa o

1. Vs
2. H s A4 |/
Az A N H2
3. /e A5 \IB
4. 8884 A7 N
%,
5. AN AT £ .
A7 o]

3.2 g7 JHA

Strebler, et al.(1997)= H#e Hri=y, =
AE]ojof gtial FAsal, S 7
Folof 3= dFoEM o

F3ldk o)1= 7]¥ko g Hoffman(1999) & 7H
ol S Q1 HAY A3 =¥ (Rothwell and
Kazanas, 2014)S 183, “X|&2Q0 A7
el A5 A “x&H1 Qg gAst
7] flsf ok W2 JFo 2 BRIt o
23 FHE 7o g, Hl=U 2 §471e) WiA

Q1 BAge Mz Bk A&H o YR
Joke DS 2as aclow MY 4
Slck ol@ @ el luiske] B A7E 913}
of thew 2e 7HEe AT

H1 . B[=U2 B8R0 )3 ke Hj=y

= B4R 4T o) FYH §Fe 1]
g Ao]c}

Hla : #/=Xu/= #40779) )5 &ghe =
L2 BEJ7R0] AR A Sl SFgE ¢
F&< rjd Aol

Hila-1l: A== 471 Bl = ge H]
22 710 QpPAIY AR ) sHgE
¢/ & rjE Aol

Hla-2 : H/ELA H&7pe] Bl R1]> )4
G S HIRL 2 LIRS AR AN
of FYFe G r]¥ Aol

Hla-3 : B[R] Z&71e] 7]a R]&) o gk
& HRUZ )71 QARG TYEE 9]
¢l FEFE mEd Aol

Hila-4 : H[2U2 471] 2285 ghs
BIZu) 2 HEJ7RS] @7 AR TN gl 5+
¢l FgE v]E Zloj

Hla-5 : B/=1]> Z47p9] oJAf2E
BIZu) 2 EEJ7RS] @7 AR TN gl 5+
¢l FgE v]E Zlojt

Hib : A/ #47779) )5 g ghe =
L2 BEJ7Re] AR HE] GEel SF9E
F&< rjd Aol

S

Hlb-1 : B/Rijx E&J71e] gl= gk b]
22 BE710] QALY ] ] SH9F

¢/ & ¥ Aol

Hlb-2 : H/XL]A HAJ7ko] R[] A =] 4]
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ojgko i) Hal7po] Q7RIS Ala) gk
of FYFe G r]¥ Aol

H1b-3 : B[R] E&71e] 7]a R]&) o gk
& MR BA7Re] @ 7A1E He] ggel
¢ FEFE mEd Aol

Hib-4 . H[=U)2 $4710] 228 Sghe
HjZL] 2 B2471e) 87AKE #E] 7l 3
o] Fore n]Ed Aol

Hlb-5 : B/XRU]A F4I7}o] ojifpkE dgko
HI=u] 2 S4710] 7 AFS FE] Sg) 5

ol Y2 v F Aol

xS

o

HH, ARgARel AR R BHE 77}
33| w&ol (Marczak, et al., 2008) £
H= vy 2z B47= AREARe} AR X
o] $1x)3H4 "t} (Klendauer, et al., 2012). L
A, vz B4V AR HEARN, 3
Ao AR FHAE o] Fo L, LA} AL
|2 87ARNS HESHA olsE o UEF
=H3]oF gk} (Rubens, 2007). AREAF =
AREALS] QT ALRRE W EeA| REEar, At
9] oJalE &FXIA7]7] wWEolt}t (Rondeau, et
al,, 2002). AH&AFY] A=2Q] A E F=8h]
HaiAe AHEAReE 288 5 e HE A2
o] Blz2UZ BA7A] B4H o), ol 7|t
OS2 AR T2 WAIE FAsNoF gt
(Jonson, et al, 2015). H- WAL AZE o]
7 oA ARgAReRe] of B e Akg-
< &ZEH 0] /e 7= of7]a 1A, ®E
A AA & ARl dFR o7 Hostar
S H==Z (Elshandidy and Mazen, 2013;
Jonson, et al, 2015) "%~ Q3 TEAHE AlF
fRloltk olye B A7 Ao ks,

At A7 diFo] ARAL ool mA= IF AT

Mz BA o A8 Bodol wS F
28 dBe FAITT AHT 5 Y. o)
3 7ol Tikslel B ATE $lsje] TheT)
e e AL

H2 : B[R H&J7po] Y7 o5k Algx)
Fafoll 5+93/¢ FeE rjE Aol

H2-1 : HjRuj= H&l7le) @728k 7pEk o
RS AFEA} Fefo 58 G vjE A
o/ 7.

H2-2 . H|=1]x H&J71o] 2 72AISH He] &
RS AFEA} Fefo 58 G vjE A

oj

H3 : HI=U2 E417Re] ) a3k AR
Fefoll 93¢l dFE ] Aol

H3-1: PI=12 F47Re] Bl Gjghe AR
A Fofol s FFE P[E Aol

H3-2 1 B=1]2 Faj7e] nj=i2 224 o
RS AFEA Fofo] S FHE T Z
o/ .

H3-3 : W= 497)e] T]a =]4) ofghe
AREA] Fafo] 532 FEE PlE Hol.

H3-4 : Bj21Lx Baj7)o] 35248 gk
AREAF Fefol s+gHe) L I FolT.

H3-5 : HI=12 #497}Re] SjApas o ehe
AREA; Fofo] s+gEe FEE P[E Hol.

-

o

O

e

2
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ZAE olS|RAAES o 15w ¢
7 YR Bz s B QRE 2AE Aol
% o 572 54 BAE A= Sos
242t 2439, okee, 150 FAAH IS
ZRAE o) 4e] AHgA ol Wl Tt &

[©)

8 &5l tieiM= 5 3 HAE H=E 7k

fu)

<E 3> AT ol BH WY

7 EAL 8 =5 oy
S 54 A=
W AT oy FES
AR} 2] 53 A=
3.4 E& 74
2 A7 A8 W8S 7 wge] 2244
ofoh #H FF AIA AR AR FES
712Z AAHAT. AT Aol Ui FEE
FINZI7] fl8ted, IS ZRAE Hgo] TH
HE7F5HE o AR A4S AX HF
AE dEe P
AEA 7L ATl H3e Aishs U
WE, Hlzy2 F4 q7F F58 Sk Ul

q =
SE, AHGA FeAE S 1) T, AR
thgAe] 24 AR 8 AE iAol A8 4
5 sk U shEE PAE0, % 47)

o EZ ool 9}

5= dlole ol that 17t #A A7E I
Ya7] flsted, PLS 42 A=sith PLS

B 7)& A7ollA wol ARSE AL o (A
S, 2011; ©]g7F, °©]s%, 2005; Aziz and
Wong, 2015).

= 4
AE ZA3h= 7x 29 £4 & Bl =Y A
F=F UG (A 5, 2011). SH 23
A2 78 N ARl tid A8 B
A= ARAsP] 23t R B, 77
A 8l B HhEA] AAjsof st
W, TE BE B4 7= mge] A3y} A}
U & A AE 2RI 28k, A= A
4 2011;

A,
2y
o
dos
ro
)
o
o
%
Ko
S
‘0,
EY

A 5,
Leguina, 2015). & A7 24 23 #4 ¢
TE Y 245 flst] PLS #4 Z=27

2 A7 AR F32 IS ZRAE A

EE AR ot APE H4 13] o]
S BAg AFS OS2 SurveyMonkey €Y
AP EE B3l 2016 1095E] SEEet AF
ZAL = YA SHAEY] AAIRE <)
T BAE Fxe= ofd <i 4> & A
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o1 | 790 A ol < 5> A% EFA 9 2
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| il 2 21.0 A 24 Ao, BE 7S 538
AT 200 16 116 _
A4 300 50 478 el JF e 2 4lEAdo] grREITha
B | A% 40tH 50 84.1 3 2= 9t}
50tH 21 15.2
60T 1 0.7 o2 Wl EdAS ASsh] flshy,
Ble | 8 | 4 BT Bk 35 ghe) AFD gl 2UAS
=8 54 3.1
a4 | VT 3w [ 0 | s HPAGE B3R A ofRE AEshs
e Aeke | 1 | B0 < olg3tsith. ofel < 6> 2ol 2 <19
T 45.7
A HREA 75 54.3 H-EATE Y Ala gel o 8QUExt
54 o]} 58 42.0 o] AEAIS 7k BT} = gk == o)
- gl ‘I‘%A E]'T‘_‘ %1\’_ E_O:]—r—_—!]_ )»}\7]
10 os} 30 21.7
723 | 159 olst | 18 13.0 o] P ehdgde] i Hlva & 4 9l
- 20d o3t | 9 6.5
IZAE _ .
3AA 20 %34 23 16.7 R
O [TA | aEa 63 457
LA | FM 75 54.3 54 EAd
o . = =
AR | 56 | 406 43 7 29 T4
A% | B 40 29.2
art | 42 | S04 Tz w30 AP A4 dehie B%
Hamo] AHE(RY)0] 10% o142 A]—i]‘é‘]—% 2
42 £ 28 B4 5 A gRld et Sl & AT 2EY
4 W R 3k Ekig Ay “AF%Z} z
Fe Frlelon, YA RE Fofe] PLS & T e P o Ul olala
J T = 64.1%= UrE‘r E} lﬂi + Aol
A Zhol=giRlel wet 74 g Al =et 3 wel 2 o] Tz mao Ao & x|
A s S8l W B3-S I8k Hriy B 2 glom 2o mao|gly o 4
o (A 5, 2010). Aebo® @9l AT gy
©] 0.6 o]dolH HF Bl dthal k5 e 1 Aze AT vy BAS B3 A2
U2 AelAE 07 o TEIIATE 890 g izre =) 2asim, o) ylluRe} 9
A 0T ookl SE BEE AT A s ole) RN S e, B
[e)

Z

oz F 32 4 I& FolA 8719 AT A= A 2A o T3 %74]34' ERSPERS
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<Abstract>

A Study of the Impact of Underlying and Practical Competencies
of Business Analysts on User Engagement in IS Developments
Environment

Park, Joon - Jeong, Seung-Ryul

Purpose

One of the success factors of information system projects is to reduce requirements uncertainty
through user engagement. So, in many recent IS development environment, a business analyst or
business analysts are positioned between users and developers to drive user engagement to reduce
requirements uncertainty. But, there are few studies that research about the competencies of business
analysts for training and staffing. So, this study analyzed which underlying and practical
competencies that positively influence user engagement are required.

Design/methodology/approach

The level of underlying and practical competencies required for business analysts and the level
of user enagement in the IS development environment are collected through the survey. And, the
causal relationship between the construct concepts which are underlying competencies, practical
competencies and the user participation is analzed through the PLS analysis.

Findings

The results of this study show that the practial competencies of business analysts that positively
have a significant impact on user engaement were studied as requirements development skills.
Additionally, the underlying competencies of business analysts which have a significant impact on
requirements development skills were examined as business knowledge and interaction skills rather
than technical knowledge and communication skills.

Keyword: Business Analysis, Requirements Management, Underying Competencies, Practical
Competencies, User Participation, Business Analyst
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