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Moderating Effects of 3 years over Startup QFD Training Participants’
Characteristics on Transfer Intension
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Abstract

This study aims to assess the training effect of QFD(Quality Functional Deployment) program for 3 years over startups, adopted from
the conventional QFD widely used in the large companies to break up to a sluggish sales and growth, for employees working in startup
whether the participants in startup and venture company taking this lessons into their real tasks or not. In particular, the focus of this
study falls on figuring out whether individual characteristics of the participants play a role in moderating effect over transfer intension
factors and its link path structure.

The research results drive out two significant findings. First, in terms of relationship between the influence of transfer intension by
self-efficacy and the validity of training content with the learner’s readiness, the moderating effect of demographic features of the
participants is effective partially by the sex and fully by their working position, but not statistically significant by age, education, and the
prior startup career. This research deliver the following significant implication that the active participation of CEO level, decision-maker
guarantee the higher performance of the training program like QFD program, more stresses falling on practical implementation in real
business rather than just ending up with career training. This study gives significant policy implication to quasi-government organization

running all public startup training projects.

Keywords: Startup, QFD, Transfer intension, Training Performance, Learner Readiness, Self-Efficacy, Working Position, Moderating
Effect
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