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The Effects of Positive Psychological, Emotional Intelligence,
and Cultural Orientation on Conflict Management
: Focused on College Students Majoring in Applied Music
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Abstract

The purpose of this study is to examine the effects of positive psychological, emotional
intelligence, and cultural orientation on conflict management in college students majoring in
applied music. The research hypotheses were verified by correlation analysis and multivariate
regression analysis. A questionnaire survey was conducted on 283 college students majoring in
applied music. The findings are as follows. First, respondents with more positive psychological
capital have chosen to use integration and compromise in conflict managements. In particular,
self-efficacy has been found to have the greatest influence on integration and compromising,
optimism on avoiding and obeying, and hope on dominating. Second, respondents with more
emotional intelligence have chosen to use more integration and compromising, however they have
chosen to use less avoiding and obeying in conflict managements. Particularly, others’emotional
appraisal has been found to have the greatest influence on integration, obeying and
compromising, self-emotional appraisal on avoiding, and regulation of emotion on dominating.
Third, respondents with horizontal/vertical collectivism and horizontal individualism have
intended to use integration and compromising in conflict managements, additionally horizontal
individualism of cultural orientation has been found to have the greatest influence on integration
and compromising, horizontal collectivism on obeying, vertical individualism on dominating,
vertical collectivism avoiding.
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