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A Study of Corporate Social Responsibility and Managers’ Decision Making about
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Abstract

This study examines the impact of corporate social responsibility activities (CSR) on cost
stickiness. The asymmetrical cost behavior in which the cost reduction rate of a company is
lower than the cost increase rate of an increase in sales is called cost stickiness. In this study,
we separated the companies with CSR and those without CSR, and then compared their cost
behaviors. This study reports that the cost stickiness of the companies performing the CSR is
stronger than the companies that did not. This means that the company needs ongoing
investments to create value through the CSR, so it is difficult to reduce committed resources
involved immediately when sales declines. We expect that the result of this study provides
meaningful insight to participants in the capital market by presenting empirical evidence that the
firms’ CSR can affect the managers’ costs decisions.
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