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Purpose: There have been terrorist attacks all over the world, causing massive damage. Chemical Terror,
In Korea, there are few cases of terrorist damage, but the lack of the on-site response
experience lead to constraints on the opportunity to verify capabilities against terrorism.

Incident Response

Therefore, in this study, the chemical terrorism on-site countermeasures is considered as Manual,
a concept of service, it was possible to draw up improvement alternatives for each Service Design,
element by reviewing at once the interactions between the concerned organizations and Police Terror Incident
citizens in the field and the utilization of the equipment and facilities in the invisible area.

. Response
Results: It had been evaluated the service process of the counterpart manager from the
viewpoint of the victim citizen, who is the beneficiary of the final security service. It has
found out the waiting point(W.P) between the victim’s civilian incident management,
and the element of failure(F.P).
Conclusion: In this way, comparing chemical terror incident response manuals belonged
to each related organization by fusion of service design approach and scenario technique,
It is expected that it will be able to find out more specific problems and to find
improvement alternatives.
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Fig. 1 Chemical Terror Incident Response Organization Chart
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Table 1. Chemical Terror Incident Response Organization’s Task
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