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Abstract This study was conducted to verify the mediating effect of knowledge sharing activity on the effect of
trust between consultants on consulting satisfaction during consulting collaboration process. Regression analysis was
performed using SPSS 23 based on the survey data. The results showed that trust between consultants had significant
effects on knowledge sharing and on consulting satisfaction. Knowledge sharing activities partially mediated the
effects of trust between consultants on consulting satisfaction. Further research is required to find out the various
factors that are needed to further enhance competence and knowledge sharing for consultants in order to facilitate
collaborative work in a rapid change of management environment.
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. Research Model
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Table 1. Composition of Survey
) No of Preceding
Measurement Variables Questions Studies
Competence based Trust 3
Choi(2014)
Benevolence based Trust 3
) ) ) Lee(2015,
Consulting Satisfaction 4 RyU(2017)
An(2007),
Knowledge Sharing Activities 5 Choi(2013),
Kim(205)
Total 15
4. ASEA
4.1 AR5
o] Adukd EAL thd Table 29 2t}
Table 2. The Characteristics of Samples
Categories Fengs %
Male 216 85.0
Gender | o 28| 150
30-9 7 28
Ades 40-49 87 342
9 50-50 124 | 488
More 60 36 142
Final University graduate 97 382
Education Master's degree 128 504
More than Ph.D 29 14
Less than 3 years 37 146
Consulting 4-5 years 57 24
Career 6-10 years VAl 280
11-15 years 46 18.1
More than 15 years 43 16.9
) 1-3 months 107 421
te(r:glle\l/vﬁauo% 4-6 months 7 303
cars 7-12 months 45 177
Y Over than 1 years 25 99
Total 254 100.0
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4.3 74 A

SPSS 23.0& o]&-3to] 39248
oA AA S AF 7MAES HAsITE A
7} 74" SR mAE gk dlsiA dolry]

E Fu Adde] wol AL 5= & F AU ey HA RS ANFgon, AUHE 7 e
A4 o] 9wl NUHES] AN T B
4.2 Bl AlF e 74 o] WNe=AE ol Al Baron & Kenny®] 39+
7 737l kA EfgAd H AFE A4S A S o] &sklTii4l
ohEAS Hs] fistel BAH SARAS WA WA AMHE 7 A ANY wERe] vAE 9
Stk 8Ug 2] e FAR B AUHA T WAE Lopusick ANBAE AT A B
1, 89 AAAE Bestab] s AnAATAS A Huse A1Es TP 3 0FTHYS PES
L3t 2 AFolA f3k(Eigen Value)ol 8571 Atk 2 23} Durbin-Watson #1577} 2.079 (du=1.810)
& 10014, 820 HAAE 0510 sk 2 vheht A1kl glo] SR Aol VIF A5 ¥
Etgsl 2Ew 4 A3ks Table 339 2t SRS BF 11492 1050} g} S8 1 gy
AL gle A= Yelgth old 3]AEAS Al
Table 3. Exploratory Factor Analysis and Reliability Ak £ 43 Table 49 2th
Test
Measurement Factor  Loading Cronbach .
items cT BT cs KSA a Table 4. The Result of Regression
CT 0.815 B SE B t D VIF
CT2 0.73% 0.745 Constant ~ —.09 274 -363 717
g;’ 0638 o cT 40 069 30 6772 <001 1149
BT3 0:842 0892 BT 359 057 343 6.772 <001 1.149
BT1 0838 ad R? = 341, F=66.514 (p<001)
CcSs4 0837 Durbin-Watson's d : 2.079 (du=1.810)
Cs3 0873 0901 Breusch-Pagan’s x*=10.954 (0=.200)
CSs2 0818 : Note 1) CT : Competence based Trust
CS1 0.693 Note 2) BT : Benevolence based Trust
KSA2 0.883
KSA3 0.859
KSA4 0.828 0.925 Table 401]/\1 H= H}gr 7Lo] AXEE 7} o_ﬂ'aotﬂ HEA]
KSA5 0.811
KSA1 0689 | (p<.001)F v 7]REAIZ] (p<.00]) B A" gk
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Note 1) CT : Competence based Trust T FeS AYshe AMEe 41%oldTh H)ur
Note 2) BT : Benevolence based Trust J
Note 3 CS : Consulting Satisfaction A Z| e} a7 e E] 5 A7 E|(B=470) 7 A4 H
Note 4) KSA : Knowledge Sharing Activity g 2 9g3s F= Aow Yehdtt
FARYS AL Pokus] 9stol A B
Table 3914 R vpe} o] KMOgte]l 862 7|EQl ol gate] A n SRS ARt w33kd 7
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< flon, diE & 242 T7439% 2 UERATE 7 (p=200>.06)7} Breusch-Pagan S84 A4S whEs}e
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vhA} 38 14 A, A4 3 BELEODAA
B nEme] fod 4 Fol dAEIl Y Ao
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Table 5. The Results of Moderating Regression

Fo 2 Sobel A4S AAletlom, 2 AxteE Table 63
Faeg

Table 6. The Mediating Effects — Sobel Testing

B SE z p

CT — KSA 0470 0.050 2818 <01
BT — KSA 0216 0.041 2576 <.05
KSA — CS 0.254 0.086

Note 1
Note 2
Note 3
Note 4)

CT @ Competence based Trust
BT : Benevolence based Trust
CS : Consulting Satisfaction

KSA : Knowledge Sharing Activity

N T WA & G x mAgeE sk
WTHz=2576, p<05). & ZAHE 7t 97|ubal g <} v
A7) &R AT GEo] EobAA HA
B SR mobAE 0% YET
Baron & Kenny?] 774 W3} Sobel A4S =5 4
Algk A3} Table 59 Table 6914 2= wle} o] & 7}

Ay BF AR e Ao e
M 47 At AT AAE B PE HI~HA
A 47 71 2 AR R0k A Table 77} 2t

Table 7. The Results of Hypothesis Testing

Step1 Step2 Step3 Hypothesis To Be Tested Result
KSA cs cs Hi Competence based Trust will have a positive Accent
Constant 1.537wx =099+ — 491w impact on Consulting Satisfaction. P
cr AT AT 3l \p | Benevolerce based Trust wil have a positve { ,
BT 216+ 359w+ 304 impact on Consulting Satisfaction. P
KSA 254 Knowledge Sharing Activity will mediate the effect
= p<,01 #++p< 001 H3 i of Competence based Trust on Consulting Accept
Durbin-Watson’s d : 2.079 (du=1.810) Satisfaction.
Note 1) CT : Competence based Trust Knowledge Sharing Activity will mediate the effect
Note 2) BT : Benevolence based Trust H4 : of Benevolence based Trust on Consulting | Accept
Note 3 CS : Consulting Satisfaction Satisfaction.
Note 4) KSA : Knowledge Sharing Activity
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