Journal of the Korea Convergence Society ISSN 2233-4890
Vol. 9. No. 9, pp. 319-327, 2018 https://doi.org/10.15207/JKCS.2018.9.9.319

Apa ) el ez §E5 A9 g B AT
218174

Frfsti ALE|BA S g

Oﬂ

r}L
4

An Exploratory Study on the Experience of Service Convergence in
the Social Welfare Field

Hee-Jung Shin
Professor, Dept. of Social Welfare, Konyang University

£ oF ATl T AREA @] AR EAARE S deR Aus §5T s BAToRA ddd AdgEE
Naraly] 918 woks wAslmal ). o] & 9)3te] AMEER] &Ae] thoFsh Hol Wl AES kil = 9l 47)9) ALFE

Qe Tgslel 2N AHREGDE HAskan
AT Ak, S4B AEAN AT HolAEe ek AR FGe] YL ol 8
I S QAT BA AT FolEe nrk S Jol N
& AU TGO R FRIA Pitol BTHE AIRA BHNA aTHE 4FS )
Ba}7] 918 WekS AGkala Yrk. ol e AT ANE Bl R AFE| B A AgolA] 27EE A v
23 vhasg

=2
2

H
o
)
Fo{u
i)
j&
o
jeicc)

N

FAO] ¢ ARSEA] A, S8 9% 72 OF JAEF

Abstract The purpose of this study is to find out how to develop the related competency by exploring the service
convergence experience of social workers in the social welfare field. For this purpose, social workers were organized
into focus groups to reflect various fields and experiences of the social welfare, and the focus group interview
method was implemented.

The results of this study are as follows: First, research participants who are social workers of the field recognized
positive effects and experiential limitations in the experience of providing convergent services through collaboration
with various professionals. Second, research participants experienced the necessity of convergence services, while
being asked for various roles in the extended area. Finally, research participants propose a plan to develop
competencies required in social welfare environment where a convergent approach is required. Based on the results
of this study, it was prepared that basic data for the development of practical competency in the social welfare field.
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Table 1. General characteristics of participants
Institution Sex Position
casel Community Welfare Center' M Exgcutlve
Director
case2 | Community Welfare Center' M | Social worker
FGI 1| case3 Elderly Care Facility' M Director
Residential Facilities for the ,
cased Disabled’ M Director
caseb Rehabilitation Center' M Director
case6 | Community Welfare Center' M | Team Leader
Fal 2 case7 | Community Welfare Center' F Team Leader
Elder Protective Service Executive
case8 Ty M )
institution Director
cased Re&denua\. Faqllllevsv for people M Director
fal 3 with Disability?
casel0 Sheltered Workshop? M Director
casell | Short term Stay care Center' F Director
casel? Community Mental Health M Director
Center®
casel3 Child Protgclpn 2Serwce M Director
-~ Institution’
casel4 Rehabilitation Center® F Director
Community Mental Health Executive
caseld F )
Center® Director
casel6 Senior Center? M | Social worker

1=Dagjeon, 2=Chungnam
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