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Abstract Recently, the use of SNS has been steadily increasing in the 40s and 50s in Korea. In order to increase
the number of users in the global service brand, such as Instagram, facing the limit situation of new users, 40 ~
50 new entrants are needed. However, 40 ~ 50s in Korea are not easily able to use these services because they have
difficulties in these services. In this study, usability test is performed in terms of UX / UI about what is difficult
for users in 40 ~ 50s to use in instagram, and what is the barriers to entry compared to domestic service The results
are as follows. First, when localizing a global service, it is easy to understand, not a simple translation, and proper
labeling should be considered. Second, major and frequently used functions should be considered to be intuitive to
simplify the depth. Third, the design should be improved to increase the recognition rate of icons in terms of GUIL
If possible, the combination of text and icons provided good results.
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Table 1. Number of participants

Division List No.
Male 3

Gender Female 4
40's 3

Age 50's 4

1 year or less 1

Period of SNS use 2 years 7 3 2
More than 4 years 4

Smartphone Advanqed user 2
- Intermediate users 3

proficiency -

Novice users 2
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Fig. 1. Process of usability test
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Table 2. Task list for Usability test

Function | No. Task
1-1 Create your own ID
é\gﬁﬁg 1-2 | Turn your profile picture into a photo in the gallery
1-3 Please enter 'Hello’ in your introduction
2-1 Find the "smileysh’ ID and follow it
2-2 | Enter the Instagram of the friend you just added
Coig‘:‘yv?tﬁat 2-3 Just like your friend's post
friends 2-4| Comment on your friend’s post saying "cool”
2-5|Send a direct message to your friend called 'Hello’
2-6 See your friend's story
3-1 Take a picture in the Instagram
3-2 |Put your favorite filter on the picture you just took
3-3| Try tagging your friend 'smileysh’ on your photo
Upload | 3-4| Have a hash tag called 'spring’ in your post
photos | 35| put the photos you just fitered in your account
36 Put the pictures from the original album in their
account
3-7 Put a picture in your story
4-1 Take a five-second video in Instagram
video 4-2| Put your favorite filter in the video you just took
Upload 4-3 Upload the video
44 Take out thek video you just took and reduce the
video length to 3 seconds
5-1 Edit the photo post you just uploaded to "Nice to
Modified meet you”
& 5-2 Delete the tag 'smileysh’ in your photo post
delete | 5-3 Add your own location to that post
5-4 Remove previously posted video posts
share 6-1 Share your friend's posts
6-2 | Share your posts with friends in a direct message
— 7-1 Check out your notifications
Notifications - o
7-2 Try removing the topmost notification
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Table 3. Result of Usability test

No. | User1
-1
1-2
1-3
2-1
2-2
2-3
2-4
2-5
2-6
&l
3-2
3-3
34
3-5
3-6
37
4-1
4-2
4-3
4-4
5-1
52
5-3
54
6-1
6-2
7-1
7-2
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Fig. 2. Examples that easily expose key features
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