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On the Development of Social Responsibility Assessment Indicators for
‘Dong’ Community Service Center As a Platform

Kim Youngmi -

were developed.
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{Abstract)

The purpose of this study is to seek ways how you can apply social responsibility
requirements in accordance with the organizational characteristics of ‘Dong’ community
service centers which are administrative service platform organizations, by applying the ISO
26000 to these centers. The ISO 26000, which is an international standard for social
responsibility, defines the requirements for social responsibility which all organizations,
regardless of their sizes or characteristics, can apply. This does not mean that all
organizations must apply all the requirements regardless of their sizes or characteristics, but
means that each organization can redefine the requirements applicable to its size and
characteristics and apply them. Hence, this study defined ‘Dong’ community service centers’
organizational characteristics and stakeholders and assessed the suitability of 251 categories
in the ISO 26000 requirements by using the Delphi technique. Through this assessment
process, 135 categories were selected. Then, after conducting an importance test by experts,
83 social responsibility assessment indicators applicable to ‘Dong’ community service centers

‘Dong’ Community Service Center, Organizational

Hwang Changyu
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<Table 1> Selecting indicators in accordance with the result from the goodness test

Total No. N Customs Fair oy
Organization Human , , Consumer | Involvement
Category of . of Labor | Environment | Operating
. Governance Rights ! ! Issues and
Indicators Relations Practices
Development
5 Existing 251 15 26 40 40 25 54 51
o,
=
~¥]
g Delphi 1 135 5 9 21 10 25 26 39
<Table 2> Selecting indicators in accordance with the result from the importance test
Total No. o Customs , Fair o ity
Organization | Human Environ- : Consumer | Involvement
Category of . of Labor Operating
' Governance | Rights : ment . Issues and
Indicators Relations Practices
Development
Existing 251 15 26 40 40 25 54 51
Indicator
Delphi 1 135 5 9 21 10 25 26 39
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Delphi 2 | 75 | 5 | 9 | 14 | 2 | 9 | 12 | 24
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o0.00 1.00 2.00 .00 .00 s.00 5.00 7.00

X1

WS dskel AAlektt Hrke] Aot
ANZA BRE 9ste] 37} o] A ALE A M A
)9} SR Al gke] AAA Foll U A%

ke
o
Lo

<Table 3> Assessed importance values for each indicator

60 have been eliminated: a total of 75

Category Serial No. 1 2 3 4 5 14 15 16 17 18
371 Importance | 440|  430|  440| 410  390|  430| 400 370 330 350
357 Occurrence | 0| 450l  390|  a10| 400|360 300 370| 280 400

Possibility
27250 Distance 130]  160] 110] 100] 070] 070] -020 020] 110 030

Average of the

Importance Values 371

Average of the
occurrence 3.57
Possibility Values

Total of the Averages 7.28
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<Table 4> Selection of indicators for setting assessment indicators

Total No. o Customs of , Fair Coml e
Organization | Human Environ- ' Consumer | Involvement
Category of . Labor Operating
. Governance | Rights . ment : Issues and
Indicators Relations Practices
Development
Delphi 2 75 5 9 14 2 9 12 24
Indicator Correc-tion (+) +8 0 0 0 +2 0 +4 +2
Assessment | - gy 5 9 14 4 9 16 2%
Indicator
12 A%t 37ke F8 A78E 135709 AEel A AR ek = glojof gt o] & 3 &
gk Fo/d H7HAY 25 <Figure 1>3 2tk FHAE ] AL A Al FrARE T AP
S A7 A BEwM Fe4 He 3713 @ J7FAE 7o) 10008 o R 3 HIAEE
A7VsA W 3570l ogk ato] 3 7.28 o] AAs A

&ate 757 A%

], Ar5

£ <Table 2>3} o] MAs 0
X1+X2-728 =00 93 7} x| %9 %k

L <Table 3>3} 7t}

i

7

= 1SO 260000 78k ARE A #9)
FulAlE e 27 R 2 EMo HA3}
ARt} ol BETAE Y AEH A

10005 7H ] ‘%7}11%& Iy
o] AgE "ojA|A] &7 il ol
ato] 2z} dztolo] Folgh A7t 1F] EES A
A AAR AR ToAA TPl =& o2 8E
F7} AA3le] <Table 4>3} 7Fo] 837H9] A %= &
M EE A8

7y A179] HU} g2 PR 55 s F
99673 0] HH 448 7hH o dko] <Table 5> 7

o] ¥ WHES A

<Table 5> Social responsibility assessment indicators of the Dong community service centers

Total No. o Customs Fair Sy
Organization | Human , . Consumer | Involvement
Category of . of Labor | Environment | Operating
) Governance Rights ! } Issues and
Indicators Relations Practices
Development
Assessment
Indicator 83 5 9 4 9 16 26
Assessment Score 996 60 108 48 108 192 312
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